Toolbox of Resources for Assessment Projects

Directions: The following is a summary and review of one method and/or resource that could be used by faculty wishing to complete an assessment of outcomes in their courses, program, or campus-wide. The Learning Outcomes Committee hopes that this summary and review can help faculty at GRCC determine whether this assessment is appropriate for their purposes.

LiveText (e-Portfolio) 
General Description of LiveText: 

· Overview: LiveText is an assessment system can by tailored by faculty to house different rubrics, assignments, questions, etc. Students buy access to this site and post assignments to it as directed by their instructors. Instructors then can use the rubrics they’ve posted to the site to assess the student work. As a final step, instructors can use the data entered into LiveText during the assessment (grading) process to generate reports on such things as how many students scored within a certain range on a given aspect of the assignment. This allows faculty to not just assess students online but to also generate reports that show certain patterns of student learning based on those assessments. In this way, LiveText can condense into one step the processes of grading for an individual course and generating data that shows certain patterns of student achievement on a given assignment.

· Cost: The student pays $79 to buy access to this. This access lasts the duration of their time enrolled at GRCC + 1 year or 5 years. All faculty have free and unlimited access to LiveText as long as at least one faculty member on campus is using it. Since Project Teach currently uses LiveText, all GRCC faculty can access and use this system regardless of whether or not they are using it in their own courses.

· Contact Information: The main contact person in the state is Denise Anderson. She is at Central Washington University, but makes regular trips to GRCC to work with faculty. She can be contacted at andersod@cwu.edu, or by phone at 509-899-1363 / 509-899-4437. In addition, Pam Reising at GRCC is trained to use this system and may be able to answer questions. 

· Access: you can access LiveText by going to www.livetext.com. You’ll also need a faculty code. Contact Denise Anderson to obtain this. It is free of cost, but you need it to access the system.
· Technical Support: LiveText provides training for students and faculty. Denise Anderson is a representative from LiveText who is “local” and will come train groups or individuals on how to set up and use this system for their class(es). In addition, there is a phone help line that faculty or students can contact at any time in order to speak with a product support person. Finally, there are extensive aids in the program itself to help you troubleshoot or solve problems.

· Possible Applications for GRCC: There are numerous applications. Some of these include the following. 1) Individual instructors can use the program to find out trends in student work within their classes. For example, if a writing instructor wanted to find out how well students were doing in the area of grammar in their papers for a given class, they could run a report of their graded papers and see patterns that might emerge. 2) Programs seeking to assess a common assignment across sections could have instructors of multiple sections assign a common assignment, determine a common set of grading criteria, and use LiveText to collect, grade, and report on the student work. 3) Faculty seeking to complete a campus-wide assessment of a given outcome to use this program to collect, assess, and report on student work for a given outcome. 4) Faculty could use the program to collect artifacts for tenure or post-tenure – given that we could submit them electronically. 5) Students could use the work they submit to LiveText as a portfolio for job interviews or to get into four-year colleges. (Many four-year colleges are using this program, so it would be an advantage for our students if they knew this system and could illustrate work posted within it.) 6) Instructors can access rubrics that GRCC posts to LiveText, adapt these for their own classes easily (a click of the mouse adjusts points, gives options on language, etc.), and either print them for use in their classes or use them online via LiveText to evaluate student work.

· Comparison to Other e-Portfolios: LiveText was the first e-portfolio system to be put on the market. It came before other systems like e-Portfolio. In addition, it was designed for assessment whereas other systems like e-Portfolio were designed with the primary goal of building a portfolio online. 

Evaluation of LiveText:

· Pros:

· It would be easy to upload our own outcomes (course, program, or campus wide) as well as rubrics for these outcomes. 
· All faculty who logged onto LiveText could access, adapt, and use rubrics that were uploaded to LiveText. (Rubrics would be readily available and easy to adapt.)
· LiveText streamlines the process of reporting how students are doing in a specified area. This would cut down on time taken to complete assessment reporting.
· LiveText can be specifically tailored by us both in terms of the outcomes posted and the fields listed in drop-down boxes and navigation bars within the programs.
· Apparent ease of use, and short learning curve.

· One time up front cost that follows student throughout college career

· Transferability to other institutions (Many other institutions in the state are already using LiveText)

· Independent tracking of data for research or ongoing assessment database

· Relatively inexpensive (about the cost of a typical college textbook).
· Phone support
· Project Teach instructors at GRCC are already using this system in their program. 
· Cons:
· Fairly drab website

· No integration with other systems (e.g. blackboard)

· Faculty reluctance to change or experiment (status quo mentality…always an obstacle)
· Necessity to agree on a common assignment and a common measurement tool (rubric) in order to do assessment across course sections. Could we all agree?
· Students might feel it is a waste of money if they use it only for one or two courses. It might be more cost effective for students in a program where they post assignments for multiple classes.
