Background and Rationale for the Green River Community College Study
The idea for this project emanated from discussions between Intensive English as a Second Language (IESL) instructors and academic faculty at Green River Community College. In September 2001, the IESL made a presentation to an all-faculty audience to create greater understanding of the obstacles and problems international students (here on student visas) face in academic classes at Green River Community College. While discussing a study done in California, Dave Mowrer, now retired, suggested we conduct a similar project at Green River to find out not only what international students’ expectations of the learning environment are, but also to determine what the U.S. students think. Because the classroom culture often remains hidden and expectations vague or unspoken the hope was that by uncovering the different perceptions at Green River, teachers could use the information to initiate discussions and clarify teaching and learning expectations with their students.
The Original Study
The original study the IESL discussed with the faculty in September was conducted in California by David F. McCargar now at Tennessee State University. He published some of his findings in The Modern Language Journal, 77, ii (1993) pp. 192-206. In the article, entitled “Teacher and Student Role Expectations: Cross-Cultural Differences and Implications,” he concluded that there were statistically significant cross-cultural differences in expectations between ESL teachers and ESL students and that these had wide-ranging implications.

The Green River Study
While we used the basic idea of the original study, the focus of the Green River project was different because we surveyed only academic and technical, and not ESL, teachers and students. At the time the decision was made, many academic teachers were complaining about the inordinate amount of extra time the non-native English speaking students in academic courses demanded from them after class. It was clear that these students were not asking enough questions during the class sessions. In addition, they often needed more personal guidance, attention, and additional instruction after class than many of the teachers felt comfortable providing. Some of the teachers suspected both parties were operating with different expectations, but were not clear about what exactly they might be.
