Discussion of Findings
Introduction

The results indicate that foreign students (those receiving most of their education outside the U.S.A.), U.S. students, and teachers have different expectations of teaching and learning at Green River in a variety of areas (groups differed on 19 out of 21 categories). While perusing the information below, readers should keep the following things in mind:
1. The survey results give a snapshot of participants’ perceptions and do not provide information about what teachers and students actually do in class. There might be large discrepancies between what people think should happen in the learning environment and what they actually do. However, it is important to know what the different parties anticipate so that expectations can be discussed openly and unrealistic hopes and desires can be addressed.
2. The percentages below might indicate the strength of perceptions in certain areas, but they only provide an indication of what ought to be explored by teachers and students. Since situations and perceptions are changeable, these conclusions should not be viewed as the final word. They can only alert teachers to certain possible problem areas that merit further investigation in their classes.

3. Where there are discrepancies between the different groups, teachers have to make decisions about the extent to which they are willing to accommodate students and/or to what degree the students should make efforts to adjust to the teacher’s expectations. The ultimate purpose of the study is to provide teachers with information that will spark discussion so that teaching and learning expectations become more transparent in order to create a positive learning environment for students.

The sections that follow will highlight areas of greatest interest to teachers. They include: group work, class participation, student responsibility toward classmates, academic honesty, teacher-student relationship, critical thinking, and teaching methods.
Implications for Teaching and Learning
Meaningful learning takes place in settings where teachers are explicit about the expectations they have of their students and themselves in the classroom. When students are unclear about their and their teachers’ responsibilities related to academic progress, not only are teaching and learning affected negatively, but students are also at a disadvantage when course work is assessed. 
This section will provide a synopsis of the implications of the findings. For more detailed information, consult the table below.

1. Group work: 
a. Teachers need to explain the educational benefits of group work more explicitly in class. Both student groups were less enthusiastic about group work than teachers. Reality for students may be that they have to work much harder in multi-cultural groups. If they can see what is in it for them, they may be more eager to work in groups.
b. Teachers need to explain to all students in much greater detail how to work in groups. Foreign and U.S. students may not know exactly what is expected from them. 
c. Teachers need to be sensitive to the needs of the different groups and create an environment that fosters greater cross-cultural understanding. Rules governing social processes differ from country to country and region to region. Foreign students may be unable to read and interpret the subtle differences in cultures, and even if they can do this, they may not know how to respond appropriately. On the other hand, U.S. students may also not know how to approach and work with foreign students.

2. Class participation:
Teachers who demand class participation and discussion need to explain to students the value of these practices for learning. Both student groups, but particularly foreign students, expect to listen more than speak. In addition, foreign students think they need to ask questions so that the teacher will notice them.
3. Student responsibility toward classmates:

Teachers have to decide to what extent and how to help students understand their responsibilities toward their classmates. Foreign students have greater needs in the new environment, and the findings show many look up to their teachers to foster more cultural understanding in the classroom. If these expectations are unrealistic, teachers need to explain why, and what students can do about the situation.
4. Academic honesty:
Teachers have to explain their rules about plagiarism, sharing assignment information, and cheating on tests and exams. The findings indicate that both U.S. and foreign students have very different ideas from the teachers. Not only should teachers provide written policies and explain them in class, but students should be very clear about the consequences of not adhering to the standards.
5. Teacher-student relationship:
Teachers should clarify the kind of relationship they can provide for their students. Teachers should be aware that many foreign students have very different expectations of the teacher-student relationship. For example, teachers need to explain how much time they can spend with each student after class to go over course content and where students can go for help with personal problems.
6. Critical thinking:
Teachers who demand critical thinking in their classes need to explain what exactly students need to do to demonstrate this skill. Both student groups acknowledged that they should think critically at college, but they may be unclear about exactly what that means and how they should practice it in class.
7. Teaching methods:
a. Teachers should explain their teaching methods and the rationale to their students. This will be of particular use to foreign students who may not be familiar with U.S. methods. U.S. students may also benefit as they may not fully understand the educational advantage of certain activities.

b. Teachers should be aware that international students would like teachers to slow the pace so that they can keep up. If this expectation is unrealistic, teachers should explain why, and what students can do about the situation.
The table below gives more detailed information about teacher and student perceptions:
	Perceptions


	% for each group

F Ss = Foreign students

U.S. Ss = U.S. students

Ts = Teachers

	Group Work

1. Foreign and U.S. students indicated less agreement that teachers should encourage students to work in small groups during class

2. U.S. students did not feel as strongly as foreign students or teachers that teacher should encourage students to work with classmates from other cultures. 

3. Foreign students need to be convinced more about the value of group work in academic classes. They did not feel as strongly as U.S. students and teachers that students should:

(a) Work with group members to achieve group assignment goals

(b) Complete assigned sections of group assignments with care

(c) Complete group assignments to responsibly benefit themselves and classmates

(d) Make comments during group work activities that will help the group


	F Ss
	U.S. Ss
	Ts

	
	72.5

75.0

74.2

85.4

75.8

86.3


	68.4

56.6

86.4

91.5

89.8

89.3


	88.5

86.5

88.6

98.0

96.8

91.7

	Class Participation 

1. U.S. and foreign students are less convinced than teachers of the value of class participation. 

(a) A large group of foreign and U.S. students think the teacher should encourage students to think and listen rather than speak.

(b) While a large group of students agree they should participate in class discussions, teachers still feel much stronger about it.

(c) Foreign students think they need to ask questions so the teacher will notice them rather than to learn or clarify information.

2. A substantial group of students agreed that they should feel embarrassed about making errors in class.


	44.4 

80.6

51.6

37.9
	30.7 

85.1

29.9

26.1
	23.0

98.9

25.0

7.3

	Perceptions


	% for each group

F Ss = Foreign students

U.S. Ss = U.S. students

Ts = Teachers

	Responsibility toward classmates

The different groups may not fully understand their roles in fostering cultural understanding. Foreign students expect teachers to do more to help cultural groups get along. They want teachers to:

(a) Understand each student’s culture

(b) Help the students understand each others’ cultures

(c) Help foreign students understand American culture

(d) Change class rules to fit students’ cultures


	F Ss
	U.S. Ss
	Ts

	
	82.3

71.8

73.3

39.5
	59.2

44.3

46.8

14.4
	67.0

67.0

53.9

17.7

	Academic Honesty 

Students still need to be educated about academic honesty.

1. A very small group of foreign students thought they should quote and cite when using Internet information for assignments, and just over half of the U.S. students said they should.

2. Sharing work:

(a) Some students think it is acceptable to give assignments from completed courses to other students currently taking the course

(b) Several indicated ‘neither agree nor disagree’ or ‘don’t know” 

3. While teachers and U.S. students agreed strongly it was unacceptable to give another student the answer to a question during a test or exam, the foreign students did not agree as strongly.


	35.5

13.8 

34.7

74.2
	52.6

10.2

20.8

90.0
	82.3

01.0

11.5

96.8

	Teacher-student relationships

1. Foreign students may have unrealistic expectations about the teacher-student relationship. A fairly large group want teachers to:

(a) Be available to students whenever needed, including at home

(b) Help them with their personal problems

(c) Socialize with them outside of class

2. Perceptions of equality in classrooms differ. Students feel more strongly that the teachers should treat students as equals of teachers in class.

	36.3

44.4

58.5

68.5
	19.7

18.2

39.2

57.7
	12.5

12.2

26.4

40.7

	Perceptions


	% for each group

F Ss = Foreign students

U.S. Ss = U.S. students

Ts = Teachers

	Fostering Critical Thinking 

1. Students say teachers should ask questions requiring critical thinking. 

2. However, they may not fully understand what critical thinking means. A sizable percentage of students agreed with the statement that teachers should ask questions that students can answer only with facts from the textbook. Just over 33% of foreign and 22.1% of U.S. students indicated neither agree nor disagree or don’t know.

	F Ss
	U.S. Ss
	Ts

	
	80.7

30..6
	81.9

35.3
	94.8

11.0

	Independent Thought and Disagreeing with the Teacher 

1. Foreign students have very different perceptions about agreeing with teacher ideas than the teachers and in some instances the U.S. students. For example:

(a) A fairly large group of foreign students think they should write ideas to match the teacher’s ideas

(b) A relatively small group felt they could disagree with the opinions of the teacher in general

2. Also interesting to note. Teachers seem to prefer students to disagree

(a) in class and not

(b) openly after class

Something to ponder: Do teachers really encourage critical thinking all the time? Are they sending double messages (think but don’t question me)?


	44.4

23.3

35.5

33.1
	13.4

43.5

38.1

32.6
	10.4

50.0

54.1

17.6

	Teaching methods

1. Most foreign students want teachers to use teaching methods familiar to them. 

2. Foreign and U.S. students feel less strongly than teachers that teachers need to use several different teaching methods each quarter.

3. A fairly large group of foreign students indicated they want teachers to slow the pace of class so everyone can keep up.

4. U.S. and foreign students want teachers to give the correct answer when students make an error.
	79.0

57.2

59.7

86.3
	65.5

63.0

34.0

85.7
	51.7

87.5

18.7

61.5

	Homework

A large group of foreign and U.S. students feel teachers should not give homework every day.
	55.7
	58.1
	27.5


