Overview of Findings

Summer 2003 Written Communication Project:
A Study of Written Communication Assignments from Various Disciplines

And of Student Writings from those Assignments 
Evaluation of the assignments and student artifacts completed by the following LOC members:

Marcie Sims, LOC Chair

Julie Moore, English Division 

Jean Jewell, LAW Division

Vivette Beuster, IESL Division

Brief overview of the project:  During spring quarter, 2003, the LOC gathered sample assignments, rubrics (the tools/checklists/grading sheets that the faculty member uses to evaluate the assignment—if he/she uses one), and student samples of that completed assignment. At least 7 disciplines were represented in the samples we reviewed.  Next, we designed a tally sheet/rubric to measure the effectiveness of the assignment and how it addresses the WC outcome and a similar rubric to assess the rubric used (if there was a rubric), and finally, the student work itself.
Overall Impressions and Noticeable Patterns—Instructors’ assignments and rubrics
· Often, the instructors’ assignment descriptions did not match the criteria listed on the rubric/critique form used to assess the assignment.

· Usually, more specific or clear categories were needed in the rubrics themselves—more details and a clearer explanation for how points would be distributed (when a point system was used).

· In general, though, the rubrics had much more detail and specific criteria than the assignment descriptions themselves.

· Many instructors did not specific for students which typing/formatting/documentation convention they wanted students to use for the assignment (e.g. MLA, APA, students’ choice?)  Also, sometimes instructors did not distinguish “writing directions” from Typing or Format directions.
· We noticed a clear pattern that the assignments with the most detailed and developed rubrics to go with them were usually the most specific and clear assignment descriptions too.

· We found that the assignment sheets which had a clear, even bulleted, list of directions to follow were the easiest to read and understand what was being asked of students.

· The best assignments were brief but comprehensive, concise but complete, with an organized format and some white space.

· Dense, 2-3 page, convoluted, narrative/paragraph style assignments were difficult to follow.

· We found that many of the assignment sheets had no specified grading criteria.

Overall Impressions and Noticeable Patterns—Student work

· We found that the student work was superior when both the assignment and the rubric had clear categories and details.

· Many of the student artifacts we reviewed were lacking in the area of strong thesis or purpose established at the beginning of their writing.

Benefits of our study
· We learned that faculty sometimes do not have a clear link from their assignments to their rubrics for assessing those assignments.

· We learned that the best student work was produced when the faculty had both a clear and specific assignment with clear criteria and a matching rubric which specifically assessed the criteria established in the assignment

· We saw that Written Communication terms and specific language from our Campus-wide outcome was used throughout the assignments from various disciplines.

· We learned what questions we need to ask and how to help faculty when it comes to designing assignments which measure one or more of the competencies from Written Communication.

· We learned that we may have a lot of work to do in the area of re-writing assignments and creating rubrics which specifically parallel those assignments.

· It was interesting and beneficial to look at other faculty’s assignments from across campus.

Next Steps/Recommendations:

· We recommend that the LOC sponsor a series of faculty workshops which focus on creating assignments which employ one or more of the Written Communication competencies and creating corresponding rubrics with which to assess those assignments.

· We recommend that the findings of this study are placed on the LOC website for all faculty to see.

· We recommend that we conduct a similar study next academic year and make it a much bigger sample which includes at least two samples from all divisions on campus.

· Additionally, we recommend that we re-design the rubric/template we used to evaluate both the faculty assignments and the student samples for our next study.

· We’d like to see less narrative and more checklist/qualitative evaluations of the next study.

· Finally, we recommend that the faculty who submit samples  (on a volunteer basis only) be given written feedback and suggestions by the committee who reviews their assignments and student work and allowed an opportunity to revise their assignments and rubrics based on that feedback.  Then we can post the before and after results to show an improvement in our teaching and learning practices.
