Figure 5: Respondents' Level of Satisfaction With Selected* Services at Green River

Percentage of Respondents Satisfied with

Selected Green River Services
(Reported in percentages and ranked by "Very Satisfied")

Very Very
Number Satisfied Satisfied Neutral Dissatisfied Dissatisfied

Online services 446 41% 45% 11% 3% 1%
Holman Library 436 39% 46% 12% 3% 0%
Financial Aid 292 27% 25% 26% 11% 11%
Enrollment Services 456 25% 46% 21% 8% 1%
College Web page 415 23% 55% 20% 2% 1%
Bookstore 456 22% 45% 21% 8% 4%
Security 394 21% 39% 30% 6% 5%
Math Learning Center 247 20% 48% 23% 7% 3%
Cashiering 446 19% 48% 28% 4% 1%
Educational Planning 401 19% 32% 30% 15% 5%
Instructional classrooms and labs 423 19% 53% 23% 4% 2%
New student orientation 282 18% 41% 31% 6% 3%
Campus restrooms 448 18% 49% 22% 7% 3%
Lindblom Student Center 427 16% 48% 30% 4% 2%
Athletics facilities 252 14% 44% 32% 7% 3%
Cafeteria/food services 345 10% 34% 27% 18% 11%
Testing/student placement 426 9% 37% 34% 15% 5%
Campus signs 448 9% 37% 36% 13% 6%
Campus parking lots 441 4% 16% 15% 26% 39%

*Green River services used by at least 50% of the respondents.
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Source: 2003 Returning Student Survey



