
1999 2001 2003
Holman Library 73% 78% 86%
Online services 74% 87% 85%
College Web page 66% 75% 78%
Instructional classrooms and labs 63% 73% 72%
Enrollment Services 73% 76% 71%
Math Learning Center 57% 69% 68%
Campus restrooms 54% 69% 67%
Bookstore 60% 63% 67%
Lindblom Student Center 67% 70% 64%
Student Programs 59% 64% 63%
New student orientation 52% 61% 60%
Athletics facilities 62% 58% 58%
Financial Aid 59% 58% 52%
Educational Planning 49% 53% 51%
Campus signs 50% 47% 46%
Testing/student placement 54% 48% 46%
Cafeteria/food services 41% 47% 44%
Campus parking/dedicated parking 29% 30% 20%
*Green River services used by at least 50% of the respondents.
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Figure 6: Returning Student Survey Trends, 1999-2003

Percentage of Respondents Who Were Satisfied or 
Very Satisfied with Selected* Green River Services

(Reported in percentages and ranked by "2003" results)

Green River Services with the Highest Respondent Satisfaction, 1999-2003
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Source: Returning Student Survey, 1999-2003


