
Number
Very 

Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied
Online registration 458 47% 42% 9% 1% 1%
Access to GRCC online services from home computer 457 35% 49% 13% 2% 1%
Student handbook 457 27% 45% 26% 2% 0%
Distance education course offerings 458 26% 41% 23% 7% 3%
College catalog 456 25% 54% 17% 4% 1%
Collection (library) 455 21% 47% 23% 7% 2%
Class size 459 21% 53% 23% 2% 1%
Assistance provided by instructors 460 20% 48% 22% 8% 2%
Quarterly class schedule 458 20% 52% 16% 9% 4%
Registration procedures on campus 459 18% 52% 25% 5% 1%
Support for an ethnically and culturally diverse atmosphere 453 18% 37% 38% 3% 3%
Personal safety on campus 457 17% 49% 26% 6% 1%
Availability of financial aid information prior to enrolling 457 17% 34% 24% 16% 9%
Accuracy of college information you received before enrolling 459 17% 45% 27% 8% 2%
Availability of information about degree/certificate requirements 460 16% 42% 24% 14% 4%
Assistance provided by college staff 455 16% 50% 30% 3% 1%
College media 455 15% 41% 39% 4% 0%
Availability & quality of information provided by ed. planners 457 15% 29% 33% 15% 8%
Variety of courses offered each quarter 456 15% 40% 23% 16% 6%
Availability & quality of information provided by faculty advisors 455 14% 39% 33% 10% 4%
Opportunities for involvement in college activities 458 14% 37% 40% 8% 2%
General admissions procedures 456 14% 51% 32% 3% 1%
Grading system and policies 461 14% 50% 30% 5% 2%
General condition of buildings and grounds 457 13% 48% 27% 10% 3%
Out-of-class availability of instructors 457 13% 41% 33% 10% 4%
Availability of courses you want at times you want 455 8% 24% 26% 28% 13%

*Green River aspect rated by at least 50% of the respondents.

Respondents' Level of Satisfaction with Selected Aspects of Green River
(Reported in percentages and ranked by "Very Satisfied")

Figure 7: Respondents' Level of Satisfaction With Selected* Aspects of Green River

Source: 2003 Returning Student Survey
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