Green River Returning Student Survey

Directions: The information you supply on this questionnaire will be kept completely confidential. The data will be used for research purposes
only and will not be listed individually on any report. If, however, any question requests information you do not wish to provide, feel free to omit it.
Please fill in the appropriate oval for each item. If you wish to change your response to an item, erase your first mark completely and then mark the
correct response. Select only one response, unless indicated otherwise.

SECTION | - BACKGROUND INFORMATION

A NAME AND ADDRESS B GENDER C | WHAT TYPE OF STUDENT DO
(Optional) YOU CONSIDER YOURSELF
TO BE?
0O Male
Your Name
0O Female 0 Academic transfer
Your Street Address 0 Professional/technical
0O Developmental/basic skills
Cit State Zi
Y P 0 HS completion/GED
D RACE/ETHNICITY E AGE O Undecided
0 Other
O African-American O 20 or under F ARE YOU
0 _ _ A RUNNING
Am. Indian, Alaskan Native O 2124 START STUDENT?
O  White/Caucasian 0O 25.29 G | DO YOU HAVE ACCESS
0O No TO A COMPUTER
0 Asian, Pacific Islander o) 30-39 AT HOME?
O Hispanic O 4061 O ves
0 Multiracial 0 62 or over O No
O other O ves
H HOW MANY QUARTERS | HOW MANY CREDITS J HAS EITHER OF YOUR PARENTS
HAVE YOU ATTENDED ARE YOU TAKING THIS EARNED A BACHELOR'S DEGREE?
GRCC? QUARTER AT GRCC?
No
O 3quarters orless O 5 credits or less 0
Yes, my mother
O 4to6 quarters O 6to 10 credits 0 y
Yes, my father
O 7to9 quarters O 11 to 18 credits 0 y
Yes, both my parents
O 10 quarters or more O 19 credits or more 0 yp
‘ SECTION Il - LEARNING OUTCOMES
A Please indicate whether you were B During your time at GRCC, how often have you been
aware that each of the following was exposed to each of the campus-wide outcomes in your classes?
a CampUS-Wide outcome? (FILL IN APPROPRIATE OVAL FOR EACH ITEM)
(FILL IN APPROPRIATE OVAL FOR EACH ITEM)
VERY OFTEN
YES OFTEN
NO OCCASIONALLY
L vy NEVER
0 O  Written Communication 0 0 0 O  Written Communication
O O  Critical Thinking O O O O Ccritical Thinking
0 0 Quantitative Reasoning 0 0 0 0 Quantitative Reasoning
0 0 Responsibility 0 0 0 0 Responsibility
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SECTION IIl - COLLEGE SERVICES

PLEASE INDICATE YOUR LEVEL OF SATISFACTION WITH THE FOLLOWING GREEN RIVER SERVICES.

oo oONGHONORONCRONORONOONORONONONOGHONONONONONOOICOHONONOIOEGONE s
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O O O O O OO0 OOOOIODODOOIOOODOOODOLOOOOO O OoOoOo
O O O O O OO0 O OO OO ODOOIOIOODOOODODOOOOOO OO
O O O O O OO0 OOOOIODODOOIOOODOOODOLOOOOO O OoOoOo
O O O O O OO0 O OO OO IODOOODODODODODODLOOLOOOOOOOOoO

(FILL IN APPROPRIATE OVAL FOR EACH ITEM)

VERY SATISFIED
SATISFIED
NEUTRAL, NEITHER SATISFIED NOR DISSATISFIED
DISSATISFIED
VERY DISSATISFIED
HAVE NOT USED/DON'T KNOW
New student orientation
Enroliment Services (admissions, registration, & records)

Educational Planning (advising, Running Start, employment )

Financial Aid

Disability Sup port Services
Student health

1

2

3

4

5. Student counseling (personal concerns or problems)
6

7

8. Student Programs (social and recreational activities)
9

Holman Library
10. Multicultural
11. Women's Programs
12. Cafeteria and food services
13. Security
14. Campus parking lots
15. Testing/student placement
16. On-line services (application, registration, transcripts, etc.)

17. Bookstore
18. Cashiering

19. TRIO Student Support Services

20. Instructional classrooms and labs

21. Math Learning Center

22. Lindbloom Student Center

23. Help Center

24. Campus restrooms

25. Athletic facilities

26. Campus signs for buildings, areas, and parking
27. Center at Encumclaw

28. Tutoring

29. International Programs (advising, registration, orientation)
30. College web page

31. Writing Center
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SECTION IV - COLLEGE ASPECTS

PLEASE INDICATE YOUR LEVEL OF SATISFACTION WITH THE FOLLOWING GREEN RIVER ASPECTS.
(FILL IN APPROPRIATE OVAL FOR EACH ITEM)
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VERY SATISFIED

SATISFIED

NEUTRAL, NEITHER SATISFIED NOR DISSATISFIED
DISSATISFIED

VERY DISSATISFIED

HAVE NOT USED/DON'T KNOW
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Accuracy of college information you rec eived before enrolling
Availability of financial ai d information prior to enrolling
General admissions procedures

College catalog

Student handbook

Quarterly class schedule

Registration procedures on campus

On-line registration
Variety of courses offered each quarter

Availability of courses you want at time you want

. Out-of-class availability of instructors

. Assistance provided by instructors

Availability and quality of information provided by educational planners
Availability and quality of information provided by faculty advisors
Class size

Availability of information about degree /certificate requirements

. Collection (books, journals & etc.) and technology available in the library

Accommodations for stud ents with disabilities

. Grading system and policies

Availability of public tran sportation to and from campus

. Off-campus shuttle parking

. Support for an ethnically and culturally diverse atmosphere on campus

Opportunities for involvement in college activities
Opportunities for student employment and career counseling
Access to Green River on-line services from home computer

Distance education course offerings

. College media (student newspaper, radio stations, etc.)

Personal safety on campus

. General condition of buildings and grounds

Assistance provided by college staff
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SECTION V - EDUCATIONAL PROGRESS

Please indicate to what extent you think you have made progress in each of the following areas during your
time at Green River and to what extent the college has contributed to your progress.

(FILL IN APPROPRIATE OVAL FOR EACH ITEM)

PROGRESS COLLEGE CONTRIBUTION
VERY MUCH SIGNIFICANT
QUITEABIT MODERATE
17 SOME LITTLE
F VERY LITTLE NONE 3
0 0 0 O write more effectively 0 0 0 0
0 0 0 (O  Write with purpose, analysis, and support 0 0 0 0
O O O O Usecritical thinking to problem-solve O O O O
O O O O Drawconclusions after weighing relevant evidence, facts, and ideas O O O O
O O O O solve mathematical equations O O O O
0 0 0 O Analyze and interpret real-life data using math skills or symbolic reasoning 0 0 0 0
0 O O O Become a more independent and self-directed learner 0 0 0 0
O O O O Beresponsible for actions and behaviors individually and in group projects O O O O
‘ SECTION VI - OVERALL SATISFACTION
WHAT IS YOUR OVERALL B WHAT IS YOUR OVERALL C IF YOU COULD START
IMPRESSION OF THE QUALITY SATISFACTION WITH GRCC? COLLEGE OVER, WOULD
OF INSTRUCTION AT GRCC? YOU CHOOSE GRCC?
0 Excellent 0 Very satisfied
o O Definitely yes
QO  Above average O  satisfied
0 Probably yes
O  Average O  Neutral
. - 0] Probably no
O Be|0W average O D|Ssat|sf|ed
L 0 Definitely no
0 Inadequate 0] Very dissatisfied

SECTION VII - COMMENTS

Please make any comments or suggestions concerning GreenRiver in the space below.
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