2001 Returning Student Survey Results

Section | - Background Information (Respondent Profile)
B. Age % | H. Number of quartersattended at GRCC %
20 years and under 34.7 | 3quartersor less 44
21-24 yearsold 175 | 4to 6 quarters 456
2529 yearsold 9.7 | 7to9quarters 284
30-39 yearsold 136 | 10 quartersor more 216
40-61 yearsold 238 (N=412)
62 years and over 0.7
(N=412)
I. Number of creditstaken thisquarter %
Lessthan 10 credits 221
C. Gender % | 10-18 credits 63.2
Mae 29.7 | Morethan 18 credits 120
Femae 70.3 (N=375)
(N=377)
J. Additional hours/week spent on campus %
D. Hispanic Ethnicity % | None 26.8
No 97.8 | 1-3 hours 405
Y es, Mexican, Mexican-American, Chicano 12| 4-6 hours 154
Y es, Puerto Rican 0.0 | 7-9 hours 71
Y es, Cuban, Cuban-American 0.0 | 10 hours or more 10.2
Y es, Other Hispanic/Latino 10 (N=410)
(N=407)
K. ClassPreference %
E. Race % | Morning (7 am.to 12 p.m.) 60.4
African-American 11| Afternoon (12 p.m. to 5 p.m.) 83
American Indian, Native American 0.8 | Evening (5 p.m.to 10 p.m.) 228
Asian, Pacific |slander 7.6 | Weekend (Saturday/Sunday) 13
Multiracial 3.2 | Other/No preference 73
Other 32 (N=399)
White 84.2
(N=380)
L. Receivesclassscheduleviamail every
quarter %
F. Parentshasearned B.A. degree % | No 272
No, neither 671 Yes 72.8
Y es, my mother 59 (N=412)
Y es, my father 151
Y es, both my parents 120
(N=410) M. Hasaccessto computer at home %
No 83
Yes 91.7
G. Student Type % (N=412)
Academic Transfer 538
Professional/Technical 350
Basic Skill/Developmental 25
High School Completion 10
ESL 00
Running Start 40
Other 37
(N=403)
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Section |1 — College Services

A. How satisfied areyou with the Have Not Very Very
following GRCC services? Used Dissatisfied | Dissatisfied Neutral | Satisfied | Satisfied
% % % % % % N

1. New student orientation services 525 10 27 150 19.7 91| 406
2. Enrollment services 17 15 42 17.9 480 267 408
3. Educational planning services 175 74 116 198 311 126 405
4. Financial aid services 464 29 54 145 145 162 | 407
5. Student career and employment services 60.8 17 37 140 143 54| 406
6. Student counseling services 739 20 25 91 79 47| 406
7. Disability support services 88.2 0.0 05 49 29 34| 407
8. Student health services 86.4 00 12 52 4.9 22| 405
9. Student programs 62.9 17 25 91 16.0 79| 407
10. Library services 81 10 4.2 147 441 279 | 408
11. Veterans services 882 0.7 05 39 37 30| 406
12. Multicultural services 881 0.7 05 52 40 15| 404
13. Women's programs 86.5 0.2 05 49 59 20| 406
14. Project CLASSTRIO 87.9 00 0.2 42 4.0 37| 405
15. Cafeteria/food services 26.3 6.9 9.8 221 26.0 88| 407
16. Security and parking services 49 120 16.7 238 314 113 408
17. Testing/student placement services 108 52 111 305 33.7 88| 407
18. On-line services 6.1 12 20 9.3 420 393 | 407
19. Tutoring services 67.7 10 35 9.6 128 54| 405
20. Bookstore services and operations 17 27 84 256 456 160 | 406
21. Child care services 04 0.7 10 27 32 20| 405
Note: Sometotals may not add up to 100% due to rounding.

B. How satisfied areyou with the Have Not Very Very

following GRCC facilities? Used Dissatisfied | Dissatisfied | Neutral | Satisfied | Satisfied
% % % % % % N
1. Classroom facilities 05 15 42 211 539 189 | 408
2. Instructional computing facilities 30.7 17 35 186 329 126 404
3. Laboratory facilities 318 30 30 190 325 108 | 406
4. Vocational tradesfacilities 76.8 10 20 6.9 86 47| 405
5. Math Learning Center 409 05 32 143 273 138 | 406
6. Lindbloom Student Center 57 05 25 254 470 190 | 406
7. Student health center 874 00 05 47 39 34| 406
8. Food services facilities (cafeteria/lunchrooms) 26.5 39 6.9 221 31.0 96| 407
9. Holman Library (facility only) 75 0.2 12 104 455 3B1| 402
10. Career Develop. and Employment Serv. Ctr. 67.3 12 25 10.2 12.7 6.0| 401
11. Testing Center 10.8 32 71 275 35.9 155 | 407
12. Help Center 68.6 10 12 119 109 64| 404
13. Campus study areas 315 12 84 200 273 116 | 406
14. Campusrestrooms 34 39 6.7 19.2 473 195 406
15. Athleticfacilities 475 10 32 180 241 6.2 | 406
16. College bookstore (facility only) 47 17 57 264 430 184 402
17. International programs facilities 85.7 10 05 6.2 44 22| 406
18. Kennelly Commons 436 52 74 249 135 54| 406
19. Dedicated parking areas 209 140 158 259 182 52| 406
20. Campussighage 40 32 126 343 34.6 114 405
21. Center at Enumclaw 823 0.0 0.0 39 64 74| 406
Note: Some totals may not add up to 100% due to rounding.
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Section 11 — College Experience

A. How satisfied areyou with the Very Very

following aspect of the college? N/A Dissatisfied | Dissatisfied | Neutral Satisfied | Satisfied

% % % % % % N

1. Accuracy of college information 74 6.9 6.9 236 37.2 180 | 406
2. Availability of financial aid information 339 64 108 16.0 211 118 | 407
3. Genera admissions procedures 27 20 35 24.0 477 202 | 405
4. College catalog 10 12 20 145 51.0 303 | 406
5. Student handbook 72 12 32 217 430 237 | 405
6. Quarterly class schedule 10 25 39 148 50.5 273 | 406
7. Registration procedures on campus 6.7 22 52 181 433 245 | 404
8. Telephoneregistration A7 10 27 108 244 264 | 406
9. On-lineregistration 19.7 12 22 91 238 440 | 407
10. Variety of courses offered each quarter 12 6.2 153 222 41.7 133 | 405
11. Availability of courses at times wanted 12 123 272 230 284 79| 405
12. Availability of faculty advisor 290 71 5.2 199 231 157 | 407
13. Quality of info. provided by faculty advisor 309 54 6.2 188 212 175 | 405
14. Availability of educational planners 280 74 9.8 201 221 125 | 407
15. Quality of info. provided by ed. planners 285 9.7 9.9 16.3 225 131 | 404
16. Flexibility to design own program of study 153 57 72 190 341 188 | 405
17. Availability of transfer workshops 62.7 27 49 136 101 59| 405
18. Quiality of instruction 10 2.7 44 225 429 265 | 408
19. Classsize 0.7 0.7 32 165 46.9 319 | 407
20. Out-of-class availability of instructors 143 17 59 205 36.8 20.7 | 405
21. Preparation received for future occupation 128 44 6.4 217 347 200 | 406
22. Library collection 175 32 94 205 336 158 | 405
23. Library technology 116 22 7.6 175 40.1 209 | 406
24. Library staff assistance 158 10 42 198 3384 28| 404
25. Accommodations for students w/disabilities 786 10 05 6.2 6.7 71| 406
26. Grading system and policies 27 25 49 269 464 165 | 405
27. College Web page 9.1 12 3.7 175 464 20| 405
28. Assistance provided by non-teaching staff 319 20 42 190 296 133 | 405
29. Assistance provided by instructors 35 0.7 42 173 44.7 206 | 405
30. Concern for you asan individual 42 45 50 26.7 36.9 28| 404
31. Support for an ethnic and diverse atmosphere 430 15 17 16.0 259 119 | 405

on campus
32. Multicultural services outreach efforts 741 0.7 20 9.9 72 6.2 | 405
33. Availability of personal counselors 619 35 40 146 106 54| 404
34. Opportunities for involvement in college 406 25 34 229 195 111 | 406

activities
35. Opportunitiesfor student employment 53.2 30 42 180 143 74| 406
36. Accessto GRCC on-line services from home 121 10 37 121 389 323 | 406
37. Distance education course offerings 52.2 12 40 131 186 109 | 404
38. College media 389 22 47 249 202 91| 406
39. Student government 61.7 17 32 244 52 37| 402
40. Personal security/safety on campus 52 45 6.0 288 39.7 159 | 403
41. General condition of buildings and grounds 15 17 52 269 47.2 175| 405
42. Availability of public transportation 62.8 22 34 81 128 106 | 406

Note: Some totals may not add up to 100% due to rounding.
2001 Returning Student Survey Results Page 30f 4

Prepared by Fia Eliasson, Research & Planning




Section V — Progresson with Your Education

A. Towhat extent do you think you have made

progressin each of the following during your time Very Quite Very

at GRCC? Little Some a Bit Much

% % % % N

1. Developing problem-solving skills 38 380 36.8 214 | 397
2. Developing my crestivity and generating original ideas 73 313 308 21.8| 400
3. Learning to think critically and to reason 35 256 411 298| 399
4. Effectively using technology 147 26.9 289 294 401
5. Speaking more effectively 126 276 352 246 | 398
6. Improving my writing skills 9.0 213 373 323 | 39
7. Becoming amore effective member in amulti-cultural society 295 315 224 164 | 397
8. Developing leadership skills 210 33.7 256 197 | 395
9. Understanding and applying math concepts and statistical 191 322 281 206 | 398

reasoning
10. Drawing conclusions after weighing evidence, facts, and ideas 113 26.6 376 246 | 39
11. Improving my ability to learn on my own 6.5 195 348 393 | 400
12. Taking responsibility for my own behavior and action 15.7 208 241 395| 39%5
13. Learning to use the library and other information resources 20.6 244 249 30.2| 398

Note: Some totals may not add up to 100% due to rounding.

Section V — Progresson with Your Education (Continued)

B. What isyour overall impression of the quality C. Ifyou could start college over, would you
of education at GRCC? choose GRCC?
% %
Excdllent 18.1 | Definitely yes 40.1
Above average 45.2 | Probably yes 484
Average 32.2 | Probably no 8.8
Below average 35 | Definitely no 28
Inadequate 10 N =397
N =398

Note: Some totals may not add up to 100% due to rounding.
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