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1995 Returning Student Survev
Backeround and Highlights

Every other year, since 1986, Green River Community College has conducted a Returning
Student Survey. This is the seventh survey conducted on fall quarter returning
matriculated students and gives students an opportunity to grade the performance of
Green River Community College services, programs and personnel. The information from
this survey is used to review, improve and develop new services to students to meet their
needs and is used to improve the college’s programs.

A representative sampling of 400 students responded to the survey via a questionnaire
mailed to them during the 1995 fall quarter. What follows are the results of the 1995
Returning Student Survey and to round out the student assessment of Green River, all
additional comments conveyed by the students have been included.

Major highlights of the 1995 surveyv results include:

. 69% of the returning class are currently employed.

+ 42% reported the reason for attending Green River 1s to earn an AA degree or transfer to a
four-year institution while 27% wish to gain skills to enter a new job or occupation.

. 74% of returning students prefer daytime classes.

+ 34% 1indicated GRCC was their first college of choice while 39% attended GRCC after
working for a peried of time (excluding surmumer work).

. 88% of returning students most likely would choose GRCC again.

. Student employment and financial aid services ranked highest in satisfaction from
returning students.

. Course offerings and convenient location remain the two key reasons returning students
selected Green River.

. Satisfaction levels were highest with GRCC’s class size, attitudes of the teaching staff,
and overall environment.

. Returning students said they are gaining a better understanding of themselves and

valuable job skill knowledge as they progress with their education at Green River.

The information gathered from the returning student survey, and focus groups assist

college personnel in answering important questions related to admission and marketing
management.

Some examples of such questions are:

How widely known is the college?

How do returning students view the college?

What other institutions have the returning students attended?
How can we assist returning students with their educational goals?
What are the perceived campus culture and climate?

Attached are the survey results and comments, Please contact Mike Mclntyre at x252 of
the VPM office if you have any questions on this information.
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