Returning Student Survey
Green River Community College

Directions: The information you supply on this questionnaire wibe
kept completely confidential. Your name and address will enable
college officials to identify your response and to contact you directly.
The data you supply will be used for research purposes only and will
not be listed individually on any report. If, however, any queston
requests information you do not wish to provide, feel free to omiit

Please circle the appropriate responses. If you wish to change your
response to an item, erase your first mark completely and then mark
the correct response. Select only one response.

SECTION 1 - BACKGROUND INFORMATION

Begin by filling in your name below. Complete the remaining sections
by circling the single most appropriate response in eachcase.

NAME AND ADDRESS
Your Name
Your Street Address
City State Zip
A AGE B | GENDER
1 20 orunder 4 30-39 1 Male
2 21-24 5 40-61 2 Female
3  25-29 6 62 or over
C RACE/ETHNICITY
1  African-American
2 American Indian, Alaskan Native
3 White/ Caucasian
4 Asian, Pacific Islander
5  Hispanic
6  Multicultural (Parents Represent Different Racial and/or
Ethnic Groups)
7  Other
8  Prefer Not to Respond

D FOR WHAT PURPOSE DID H WHICH OF THE FOLLOWING WAS
YOU ENROLL AT GRCC? TRUE FOR YOU AT THE TIME YOU
(SELECT ONLY ONE) FIRST ENTERED GRCC?
1  No Definite Purpose in Mind 1  Entered directly from high schod
2  To Take a Few Job-Related Courses to Update My 2 Entered after working for a period oftime
Skills 3 Transferred from another 2 year college
3 To Take a Few Courses for Self-Improvement 4  Transferred from another 4 year college or
4  To Take Courses Necessary for Transferringto universiy
Another College 5  Entered after completing military service
5  To Obtain or Maintain a Certification 6  Other
6  To Complete a Vocational/ Technical Degree Program
or Certificate
7  To Obtain a Transfer-Oriented Associate Degree
| HOW FAR FROM GRCC DO
YOU CURRENTLY LIVE?
E HOW MANY HOURS PER WEEK
ARE YOU EMPLOYED THIS 1 Lessthan 1 mile
TERM AT GRCC? 2 1-5 miles
1 0 to occasional jobs only 3 6-10mies
2 1to 10 hours 4 11-20 miles
3 11to 20 houss 5  Over 20 miles
4 21to 30 hours
5 311040 hours J HOW MANY HOURS
6 40+ hours PER WEEK DO YOU SPEND AT
GRCC, NOT COUNTING TIME
ATTENDING CLASS?
F WHAT IS YOUR CURRENT
ENROLLMENT STATUS AT GRCC? 1~ None
2 1-3 hours
1  Full-time student (10 credit hours or more) 3 4-6 hours
2 Part-time student (fewer than 10 credithours) 4 7-9 hours
5  More than 10 hours
G WHICH OF THE FOLLOWING TYPES OF
CLASSES DO YOU MOSTLY ATTEND?
(SELECT ONLY ONE)
1  Morning Classes
2 Afternoon Classes
3 Evening Classes
4 Weekend Classes
5  No Preference




SECTION Il - COLLEGE IMPRESSIONS

Please respond to the following questions about your impressions of GRCC.
Select only one response for each iem

SECTION IIl - COLLEGE SERVICES

Please indicate your level of satisfaction with each service or program listed below. If any iemisnot
applicable to you, check the box in the "HAVE NOT USED SERVICE" column and proceed to the next item.
Select only one reponse for each item

A HOW IMPORTANT WAS EACH OF THE FOLLOWING FACTORS

IN YOUR DECISION TO ATTEND GRCC?
(CHECK APPROPRIATE BOX FOR EACH ITEM)

VERY IMPORTANT
MODERATELY IMPORTANT

SLIGHTLY IMPORTANT
r NOT IMPORTANT

A

HOW SATISFIED ARE YOU WITH THE FOLLOWING GRCC SERVICES OR PROGRAMS?

1.  Close tohome

2. Offered the courses or program | wanted

3. Cost of attending

4.  Could work while attending

5. Vocational or academic reputation of GRCC

6.  Social atmosphere

7.  Size of GRCC

8. Availability of financial aid or scholarships

9.  Advice of parents, relatives, orfriends

10. Advice of high school counselor, teacher, efc.

11. Wanted to be withfriends

B WHAT IS YOUR OVERALL IMPRESSION OF THE

QUALITY OF EDUCATION AT GRCC?

Excellent

Good

Average

Below average
Very inadequate

a b wnN B

C IF YOU COULD START COLLEGE OVER,

WOULD YOU CHOOSE GRCC?

Definitely yes
Probably yes
Probably no

Definitely no

A WON PR

(CHECK APPROPRIATE BOX FOR EACH ITEM)

VERY SATISFIED
SATISFIED

NEUTRAL
DISSATISFIED

VERY DISSATISFIED
HAVE NOT USED SERVICE
v

1.  Academic advising/educational planning services

2. Vocational guidance/career planning services

Touchtone re gistration

New student orientation/"Welcome Day"

3
4.  Financial aid services
5
6

Library/learning resources center faciliti es and services

7.  Student health senices

8. College-sponsored tutorial serices

9.  Student employmentservices

10. Cafeteria/food sevices

11. College-sponsored social activities

12. Personal counseling services (personal concern s or problems)

13. Computer services

14. Recreational and intramural programs

15. Parking facilities and senices

16. Veterans' services

17. Child care services




SECTION IV - COLLEGE ENVIRONMENT

Please respond to the following questions about your satisfaction with the campus environment. If any item is not applicable to you, check the box in the "DOES NOT APPLY" column and proceed to

the next item. Select only one response for each iem.

A HOW SATISFIED ARE YOU WITH THE FOLLOWING ASPECTS OF GRCC?

VERY SATISFIED

SATISFIED
NEUTRAL
DISSATISFIED
VERY DISSATISFIED
DOES NOT APPLY

(CHECK APPROPRIATE BOX FOR EACH ITEM)

bl

VERY SATISFIED
SATISFIED
NEUTRAL
DISSATISFIED
VERY DISSATISF IED
DOES NOT APPLY

1.  Testing/gradingsystem 21. Vocational trade facilities

2. Quality of instruction 22. Business-training facilities/equipment (computers, typewriters)
3. Out-of-class availability of instructors 23.  Athletic facilities

4.  Attitude of teaching staff toward students 24. Laboratory facilites

5. Variety of courses offered 25. Study areas

6. Classsize 26. Student centerfaciliies

7. Flexibility to design your own program of study 27. College boolksore

8. Availability of youradvisor 28. Holman Library

9.  Value of the information provided by your advisor 29. General condition of buildings and grounds

10. Challenge offered by your program of study 30. General registration procedures

11. Preparation you are receiving for your future occupation 31. Auvailability of courses you want at times you can take them
12. General admissions/entry procedures 32. Billing and fee payment procedures

13.  Accuracy of college information you received before enrolling 33. Attitude of college nonteaching staff toward students

14. Availability of financial aid i nformation prior to enrolling 34. Concern for you as anindividual

15. Assistance provided by college staff when you enrolled at GRCC 35. Athletics/intramural program

16. College catalog/admissi ons publications 36. Opportunities for studentemployment

17. Purposes for which student activity fees are used 37. Opportunities for involvement in college activities

18. Rules governing studentconduct 38. Student govermment

19. Personal security/safety oncampus 39. College media (college newsp aper, campus radio)

20. Classroom facilities 40. The collegeingeneral




SECTION V - PROGRESSION WITH YOUR EDUCATION

Please respond to the following questions about how you are progressing with y our education at
GRCC. Select only one response for each item

SECTION VI - COMMENTS AND SUGGESTIONS

A IN REVIEWING YOUR EXPERIENCES AT GRCC UP TO NOW,

TO WHAT EXTENT DO YOU THINK YOU HAVE GAINED OR
MADE PROGRESS IN EACH OF THE FOLLOWING AREAS?
(CHECK APPROPRIATE BOX FOR EACH ITEM)

VERY MUCH
QUITE A BIT
SOME

r VERY LITTLE

PLEASE MAKE ANY ADDITIONAL COMMENTS OR SUGGESTIONS
CONCERNING GRCC IN THE SPACE BELOW

1. Ability to solve problems

2. Development of individual ideas

3. Ability to thinkcrtcally

4.  Knowledge of and ability to use technology

5. Verbal communication skills

6.  Written communication skills

7. Ability to understand and appreciate the differences
between people of various races and cultural backgrounds

8. Development of leadership skils

9. Quantitative skils

10. Ability to work effectively in a team or group situation




