Green River Community College
1997 Returning Student Survey Results

Section 1 - Background I nformation (Respondent Profile)

A. What isyour age?
20 and under
21-24 yearsold
25-29 yearsold
30-39 yearsold
40-61 yearsold
62 and over
N =429

B. What isyour gender?
Male
Femde

N =363

C. What isyour race?
African-American
American Indian, Alaskan Native
Asian, Pacific Islander
Multicultural (parents different races)
Other
White

N =393

Areyou of Spanish or Hispanic origin?
Yes
No

N =270

D. For what purposedid you enroll at GRCC?
No definite purposein mind
To take job-related courses to update skills
To take afew courses for self-improvement
To take courses for transferring to another
college
To obtain or maintain a certification
To complete avoc/technical degree/program
To obtain atransfer-oriented AA degree

N =422

E. How many hoursper week areyou
employed thisterm at GRCC?

0 or occasional jobs only

1to 10 hours

11 to 20 hours

21to 30 hours

31to 40 hours

40+ hours
N =422

%
26.3
182
154
196
198

100%

%
364
63.6

100%

%

6.1
28
15
88.8
100%

%
5.6
U4
100%

%
17
47
43
213

52
329
209

100%

%
211
59
192
180
138
220
100%

F.  What isyour current enrollment status
at GRCC?
Full-time student (10 + credit hours)
Part-time student (< 10 credit hours)
N=427

G. Which of thefollowing types of classesdo
you most attend?

Morning classes

Afternoon classes

Evening classes

Weekend classes
N=414

H. Which of thefollowing wastruefor you at
thetimeyou first entered GRCC?
Entered directly from high school
Entered after working for aperiod of time
Transferred from another 2 year college
Transferred from another 4 year college
or university
Entered after completing military service
Other
N=428

I.  How far from GRCC do you currently live?
Lessthan 1 mile
1-5 miles
6-10 miles
11-20 miles
Over 20 miles
N=430

J.  How many hours per week do you spend at

GRCC, not counting time attending classes?

None

1-3 hours

4-6 hours

7-9 hours

10 or more hours
N=431

%
68.6
314

100%

%
58.5

9.9
309

100%

%
334
336

42

28

4.0
220
100%

%
34
226
316
291
133
100%

%
276
39.2
165

6.0
10.7

100%
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Section 2 - College | mpressions
Not Slightly Moder ately Very
A. How important was each of the following I mportant Important Important Important
factorsin your decision to attend GRCC? % % % % N
1. Closetohome 103 114 319 464 | 429
2. Offered the courses or programs | wanted 14 6.3 231 69.2 | 428
3. Cost of attending 104 149 26.9 479 | 424
4. Could work while attending 16.7 9.0 24.8 95| 424
5. Vocational or academic reputation of GRCC 19.1 224 318 268 | 425
6. Social atmosphere 50.2 233 16.3 101 | 424
7. Szeof GRCC 41 215 233 111 424
8. Auvailability of financial aid or scholarship 435 116 128 321 421
9. Advice of parents, relatives, or friends 521 182 173 123 | 42
10. Advice of high school counselor, teacher, etc. 723 124 95 57| 419
11. Wanted to bewith friends 784 136 54 26| 426
Note: Some totals may not add up to 100% due to rounding.
B. What isyour overall impression of the C. Ifyou could start college over, would you
quality of education at GRCC? % choose GRCC? %
Excdlent 25.2 | Definitely yes 4.7
Good 57.7 | Probably yes 51.8
Average 15.7 | Probably no 49
Below average 1.2 | Definitely no 16
Very inadequate 2 N=429 100%
N=428 100%
Note: Some totals may not add up to 100% due to rounding.
Section 3 - College Services
Very Very
A. How satisfied areyou with the following Dissatisfied | Dissatisfied | Neutral | Satisfied | Satisfied
GRCC services? % % % % % N
1. Academic advising/educational planning services 50 104 30.0 386 159 | 383
2. Vocational guidance/career planning services 35 94 37.8 339 154 | 286
3. Touchtoneregistration 6.2 73 19.7 378 290 | 386
4. Financial aid services 45 6.9 24 314 347 245
5. New student orientation/* Welcome Day” 2.7 6.0 514 25.7 142 | 183
6. Library/learning resources center facilities 16 37 17.6 409 362 | 381
7. Student health services 9 46 51.9 296 130 | 108
8. College-sponsored tutorial services 58 50 31 324 237 139
9. Student employment services 34 34 286 40.6 240 175
10. Cafeterial/food services 101 144 391 282 83| 348
11. College-sponsored social activities 34 21 452 356 13.7 | 146
12. Personal counseling services (personal concerns 16 24 40.7 A1 211 123
or problems)
13. Computer services 31 34 191 438 306 | 324
14. Recreationa and intramural programs 16 23 39.8 36.7 195| 128
15. Parking facilities and services 234 24.6 256 19.8 65| 414
16. Veterans' services 0 57 571 200 171 70
17. Child care services 70 105 421 193 211 | 57
Note: Some totals may not add up to 100% due to rounding.
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Section 4 - College Environment
Very Very

A. How satisfied are you with the following Dissatisfied | Dissatisfied | Neutral | Satisfied | Satisfied

aspectsof GRCC? % % % % % N
1. Testing/grading system v 31 204 60.4 154 | 422
2. Quality of instruction 12 43 14.7 53.2 266 | 421
3. Out-of-class availahility of instructors 18 8.0 30.1 455 147 | 389
4. Attitude of teaching staff toward students 19 28 175 524 255 | 424
5. Vaiety of courses offered 14 88 179 51.0 210| 420
6. Classsize 0 14 104 538 A4 42
7. Flexibility to design own program of study 14 6.9 225 437 255| 364
8. Availability of your advisor 5.0 70 30.3 403 174 | 357
9. Value of theinfo. provided by your advisor 70 9.8 26.1 37.0 202 | 357
10. Challenge offered by your program of study 10 22 190 51.3 265 | 411
11. Preparation you are receiving for your future 15 51 244 123 26.7| 39

occupation
12. General admissions/entry procedures 12 44 305 475 165 | 413
13. Accuracy of collegeinformation you received 35 5.9 30.1 46.3 144 | 376

before enrolling
14. Availability of financial aid information prior to 6.4 10.2 271 35.0 214 | 266

enrolling
15. Assistance provided by college staff when you 2.8 8.0 24.2 46.0 190| 389

enrolled &t GRCC
16. College catal og/admissions publications v 39 182 51.6 255 | 411
17. Purposes for which student activity fees are used 95 146 435 24.6 78| 370
18. Rules governing student conduct 15 26 36.7 126 166 | 343
19. Personal security/safety on campus 6.4 9.8 28.7 383 16.7 | 407
20. Classroom facilities 14 74 272 487 153 | 419
21. Vocational trade facilities 19 31 34.6 401 204 | 162
22. Business-training facilities/equipment 32 55 22 46.0 232| 311
23. Athletic facilities 13 6.2 36.3 434 128 | 226
24. Laboratory facilities 22 73 36.3 22 131 275
25. Study areas 25 38 216 50.8 213 | 34
26. Student center facilities 14 16 309 480 182 | 369
27. College bookstore 46 17 24.3 486 149 | 416
28. Holman library 15 27 109 3.1 468 | 402
29. General condition of buildings and grounds 17 36 182 50.2 263 | 418
30. General registration procedures 38 36 217 54.0 169 | 420
31. Availability of coursesyou want at times you can 91 212 236 3438 112 | 419

take them
32. Billing and fee payment procedures 25 45 26.6 51.3 151| 398
33. Attitude of non-teaching staff toward students 26 44 31.9 429 182 | 385
34. Concern for you as an individual 38 55 36.7 410 131| 398
35. Athletics/intramural program 23 23 45.0 34.9 155| 291
36. Opportunitiesfor student employment 29 39 35.0 39.8 184 | 206
37. Opportunitiesfor involvement in college activities 17 26 4.1 37.6 140| 229
38. Student government 38 22 60.4 26.9 66| 241
39. College media (newspaper, radio station) 36 52 27 36.7 117 | 248
40. Thecollegein general 0 35 127 57.8 259 | 424

Note: Some totals may not add up to 100% due to rounding.
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Section 5 - Progression With Education

A. Inreviewing your experiencesat GRCC up to now, to what Very Quitea Very

extent do you think you have gained or made progressin Little Some Bit Much

each of thefollowing areas? % % % % N
1. Ability to solve problems 6.5 306 44.2 187 | 428
2. Development of individual ideas 70 292 430 28| 428
3. Ability to think critically 35 282 442 24.0 425
4. Knowledge of and ability to use technology 112 303 310 2715 429
5. Verbal communication skills 6.1 313 395 231 425
6. Written communication skills 56 274 433 237 | 427
7. Ability to understand and appreciate the differences 145 332 280 244 | 42

between people of various races and cultural backgrounds
8. Development of leadership skills 186 349 290 175 424
9. Quantitative skills 103 36.8 35.3 175 416
10. Ability to work effectively in ateam or group 75 290 384 251 | 427

Note: Some totals may not add up to 100% due to rounding.

1997 Returning Student Survey Results Page 4 of 4



