1999 Returning Student Survey Results

Background I nformation (Respondent Profile)
B. Age % | G. How many creditsareyou taking this
20 and under 320 quarter at GRCC? %
21-24 yearsold 179 | Lessthan 10 credits 241
2529 yearsold 119 | 10-18 credits 674
30-39 yearsold 19.9 | Morethan 18 credits 87
40-61 yearsold 17.7 N =432
62 and over 0.7
N =447
H. How many quartershaveyou
Attended GRCC? %
C. Gender % | 3quartersor less 52
Male 30.1 | 4to 6 quarters 459
Femde 69.9 | 7to9quarters 28.6
N =408 10 quarters or more 20.3
N =444
D. Areyou of Hispanic/Latino
Ethnicity? % | I. How many additional hoursper week
No 96.5 do you spend on GRCC campus
Y es, Mexican, Mexican-American, Chicano 16 not counting classtime? %
Y es, Puerto Rican 0.2 | None 234
Y es, Cuban, Cuban-American 0.2 | 1-3 hours 387
Y es, Other Hispanic/Latino 14| 4-6 hours 204
N =431 7-9 hours 7.2
10 hours or more 103
N =445
E. What racedoyou consider your self
tobe? %
African-American 22| J. Which type of classesdo you prefer
American Indian, Alaskan Native 0.7 Toattend? %
Asian, Pacific Islander 9.2 | Morning classes (7 am. to 12 p.m.) 66.9
Multiracial 4.1 | Afternoon classes (12 p.m.to5p.m.) 74
Other 3.2 | Evening classes (5 p.m. to 10 p.m.) 194
White 80.6 | Weekend classes (Saturday/Sunday) 0.2
N =412 Other/No preference 6.0
N =432
F. What type of student do you consider
your self? %
Academic transfer student 51.6
Professional/technical student 334
Developmental/basic skills student 32
High school completion student 0.7
ESL student 05
Running Start student 59
Other 48
N =440
Note: Some totals may not add up to 100% due to rounding.
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Background I nformation (Continued)

K. Doyou receive GRCC'sclassschedule at
homeviathe mail every quarter?

L. Which of thefollowing isthe best way to reach
you with information about new programsand

cour ses?
% %
No 24.2 | Mail directly to my home 795
Yes 75.8 | Flyersand posters around campus 16
N =443 In-class announcements by my instructor 33
Quarterly class schedule 72
E-mail 7.7
Telephone call 05
TV or radio advertisements 0.0
Other 0.2
N =430
Note: Some totals may not add up to 100% due to rounding.
Section || — College Facilities and Services
A. How satisfied areyou with the Have Not Very Very
following GRCC services? Used Dissatisfied Dissatisfied Neutral Satisfied | Satisfied
% % % % % % N
1. New student orientation services 50.7 14 20 20.7 198 54| 444
2. Enrollment services 0.7 25 34 212 49.9 23| 443
3. Educational planning services 186 70 138 208 26.9 129 | 442
4. Financial aid services 464 34 6.8 122 176 137 | 444
5. Student employment services 62.6 14 32 133 131 65| 444
6. Student counseling services 68.6 20 23 120 10.2 50| 443
7. Disability support services 82.8 05 0.9 6.3 54 41| 443
8. Student health services 82.7 18 05 9.0 38 23| 444
9. Student programs 62.5 18 18 120 140 79| 443
10. Library services 7.6 18 58 17.7 419 251 | 446
11. Veterans' services 85.1 0.2 05 74 29 38| 444
12. Child care services 835 0.2 0.7 6.6 11 29| 442
13. Testing/student placement services 122 18 7.0 317 39.1 81| 442
14. Cafeteria/food services 200 94 105 278 242 81| 446
15. Security and parking services 45 119 182 25.6 30.8 90| 445
16. Multicultural services 784 05 0.7 104 79 23| 444
17. Women'’s programs 81.8 0.2 0.7 10.0 39 34| 440
18. On-line services 194 16 34 16.0 345 251 | 443
19. Project CLASSTRIO 83.2 05 0.2 6.4 43 55| 440
20. Bookstore services and operations 18 50 119 223 46.2 128 | 444
21. Cashiersservices 43 16 4.0 251 484 166 | 446
Note: Some totals may not add up to 100% due to rounding.
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B. How satisfied areyou with the Have Not Very Very
following GRCC facilities? Used Dissatisfied | Dissatisfied | Neutral | Satisfied | Satisfied
% % % % % % N
1. Classroom facilities 14 16 6.3 283 49.7 127 441
2. Instructional computing facilities 217 14 43 193 36.3 111 44
3. Laboratory facilities 30.1 09 54 174 37.8 84| 442
4. Vocational tradesfacilities 708 05 0.9 123 105 50| 439
5. Math Learning Center 46.7 13 36 182 20.2 99| 445
6. Lindbloom Student Center 45 14 50 250 489 153 | 444
7. Student health center 835 11 0.9 79 41 25| 443
8. Food services facilities (cafeteria/lunchrooms) 18.6 6.8 8.8 296 281 81| 442
9. Holman Library (facility only) 7.0 09 29 128 126 338 | 444
10. Career Resources Center 62.1 11 25 154 138 50| 441
11. Testing Center 115 0.7 47 336 38.6 108 | 443
12. Help Center 67.8 14 11 122 115 61| 444
13. Campus study areas 271 25 75 195 33.7 97| 442
14. Campusrestrooms 20 50 12.9 275 404 122 | 443
15. Athleticfacilities 44.6 09 29 172 256 88| 442
16. College bookstore (facility only) 52 27 6.1 24.6 483 131 | 443
17. International programs facilities 831 02 0.7 86 45 29| 443
18. Kennelly Commons 375 36 84 289 17.2 45| 443
19. Dedicated parking areas 16.7 155 16.0 276 180 62| 438
20. Campussighage 49 38 117 325 35.7 114 | 446
21. Center at Enumclaw 834 0.7 05 59 50 45| 440
Note: Sometotals may not add up to 100% due to rounding.
Section |11 — College Experience
A. How satisfied areyou with the No Rating Very Very
following GRCC services? Possible Dissatisfied | Dissatisfied | Neutral | Satisfied | Satisfied
% % % % % % N
1. Accuracy of collegeinformation 59 32 73 244 121 171 439
2. Availability of financial aid information 36.9 6.1 9.3 186 17.2 120 442
3. Genera admissions procedures 52 02 43 30.8 444 150 | 441
4. College catalog 22 0.7 31 191 497 252 | 445
5. Student handbook 85 11 11 26.2 446 184 | 446
6. Quarterly class schedule 0.9 18 52 198 493 230 | 444
7. Registration procedures on campus 38 20 54 209 50.3 175| 445
8. Telephoneregistration 205 25 47 153 318 252 | 444
9. Variety of courses offered each quarter 20 45 204 24.0 374 116 | 441
10. Availability of courses at times wanted 16 9.9 329 239 252 65| 444
11. Availability of faculty advisor 208 45 9.3 235 26.7 152 | 442
12. Quality of info. provided by faculty advisor 221 43 86 239 244 16.7 | 443
13. Availability of educational planners 234 6.6 111 24.9 24.7 93| 441
14. Quality of info. provided by ed. planners 232 9.8 114 24.3 223 91| 440
15. Flexihility to design own program of study 159 23 70 255 36.1 132 | 440
16. Availability of transfer workshops 56.4 20 59 173 130 55| 440
17. Quality of instruction 23 18 54 20.6 497 202 | 441
18. Classsize 09 0.7 18 16.6 50.0 300 | 446
19. Out-of-class availability of instructors 9.7 36 81 244 355 186 | 442
20. Preparation received for future occupation 8.6 25 7.0 26.9 37.8 172 | 442
Note: Some totals may not add up to 100% due to rounding.
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Section 111 — College Experience (Continued)

21. Library collection 193 75 116 236 283 98| 441
22. Library technology 124 23 59 20.8 36.3 23| 443
23. Library staff assistance 155 32 74 203 A2 194 | 444
24. Adequate accommodations for students 76.5 05 16 50 105 59| 438
with disabilities
25. Grading system and policies 25 20 52 273 499 131 | 443
26. College Web page 198 14 36 225 364 164 | 440
27. Assistance provided by non-teaching staff 333 16 38 226 276 111 442
28. Assistance provided by instructors 39 18 34 20.2 492 215| 441
29. Concernfor you as an individual 41 36 82 273 36.6 202 | 440
30. Support for an ethnic and diverse 448 20 30 17.7 209 116 | 440
atmosphere on campus
31. Multicultural services outreach efforts 714 14 20 107 88 57| 441
32. Purposes for which student activities fees 29.6 54 9.7 364 14.7 41| 442
are used
33. Opportunities for involvement in college 29.2 23 52 27.8 26.0 95| 442
activities
34. Opportunitiesfor student employment 457 23 41 233 16.1 86| 442
35. Accessto GRCC on-line services from 249 18 32 165 304 231 437
home
36. Distance education course offerings 54.5 18 52 165 145 75| 442
37. College media 373 32 6.3 274 149 109 | 442
38. Student government 56.7 16 23 265 1.7 52| 441
39. Personal security/safety on campus 7.0 45 74 291 36.7 153 | 444
40. General condition of buildings and grounds 25 0.7 9.0 244 464 170 | 442
Note: Sometotals may not add up to 100% due to rounding.
Section V — Progresson with Your Education
A. Towhat extent do you think you have made
progressin each of the following during your time Very Quitea Very
at GRCC? Little Some Bit Much
% % % % N
1. Developing problem-solving skills 64 354 393 189 | 438
2. Developing my creativity and generating original ideas 78 38.0 348 194 | 434
3. Learning to think critically and to reason 41 283 421 255 435
4. Effectively using technology 117 321 278 284 | 436
5. Speaking more effectively 120 328 346 206 | 433
6. Improving my writing skills 9.8 288 358 256| 438
7. Becoming amore effective member in amulti-cultural society 265 329 254 152 | 422
8. Developing leadership skills 212 346 290 152 | 434
9. Understanding and applying math concepts and statistical 194 323 323 159 | 433
reasoning
10. Drawing conclusions after weighing evidence, facts, and ideas 9.7 29.7 394 212 | 434
11. Improving my ability to learn on my own 6.0 234 35.6 349| 435
12. Taking responsibility for my own behavior and action 13.7 202 30.2 358 | 430
13. Learning to usethe library and other information resources 198 298 265 240| 430
Note: Sometotals may not add up to 100% due to rounding.
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Section V — Progression with Your Education (Continued)

B. What isyour overall impression of the quality

C. Ifyou could gtart college over, would you

of education at GRCC? choose GRCC?
% %
Excellent 136 | Definitely yes 40.0
Above average 45.7 | Probably yes 487
Average 36.8 | Probably no 81
Below average 3.7 | Definitely no 32
Inadequate 0.2 N =433
N = 435
Note: Some totals may not add up to 100% due to rounding.
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