SUCCESS INDICATORS FOR THE GRCC TRiO STUDENT SUPPORT SERVICES PROJECT

TRiO DEPARTMENT ACCOMPLISHMENTS:

Sept 2007-August 2008

Sept 2008-August 2009

Sept 2009 to present*

e Program Objectives met (Refer
to performance indicators)

e Program Objectives met (Refer to
performance indicators)

In process to meet program
objectives

e Survey to campus about
collaborative relationships

e Surveys re customer service in
TRiO & DSS

e National TRiO Day—Guest
Speaker Sue Singer

e End of Year Celebration

¢ Designed/drafted CRLA Tutor
Training Program

e Piloted first 10 sessions of CRLA
Tutoring Training

¢ Build Foundation for RFP

¢ National TRiO Day—Campus Food
Drive

e National TRIO Day—“I support TRiO”
bulletin board

e CommuniGator Articles

e End of Year Celebration

e Contact lists were initiated

e Collaborated w/ WP and GTCF to get
textbooks

e Became CRLA Certified for the TRiO
Tutor Training Program

Build Foundation/Write Proposal
National TRiO Day—Campus
Food Drive

Submitted new SSS Proposal for
2010-15 (will know in summer if
it is successful)

Successfully applied to Rotary
for textbook funding through
Foundation Request

Presented workshop on 1%
Gen/Low-Income students to
faculty/staff during Opening
Week

*updated quarterly

TRiO Department INDICATORS OF SERVICE

Service Indicator 07/08 08/09 09-10 to date (4/15/10)
Sept 07-Aug 08 Sept 08-Aug 09 Sep 09-present*

Numbers of participants served 201 211 208

Hours of tutoring provided 1574 1133 1946

Numbers of advising & program contacts (records not kept) 2845 2266

Number of students who participated in TRIO | (records not kept) 145 165

activities

Book Lending: # of Students/Amt $ saved 133/518,025 181/527,730 181/527,569

Number of students/Amt of TRiO Scholarship 19/$30,829 25/$30,009 23/542,433

(grant aid)

*updated quarterly

TRiO Department INDICATORS OF PERFORMANCE

Performance Indicator Sept 2007-Aug 2008 Sept 2008-Aug 2009
Number Percentage Number | Percentage

Number of Participants 201 | 211

Persistence ( to end of Spr/Smr) w/grads/transfers 174 87% 161 76%

Persistence (@ beginning of Fall)-w/grads/transfers 156 78% 164 78%

College-Level (CL) SAP* (@ end of summer) 191 95% 198 94%

Mean CL GPA 3.0 [ 296 |

Graduate (w/ degrees) (@ end of summer) 21 10.4% 34 16.1%

Transfer to 4-year institutions 33 16% 24 9.5%

Transfer to 2-year institutions 3 1.5% 10 4.7%

*SAP=Satisfactory Academic Performance




