
Green River College PRFR Report Appendix 2.G.1 
2.G.1 Consistent with the nature of its educational programs and methods of delivery, 
and with a particular focus on equity and closure of equity gaps in achievement, the 
institution creates and maintains effective learning environments with appropriate 
programs and services to support student learning and success. 

Addpendix 2.G.1   Page 1 of 152



Addpendix 2.G.1   Page 2 of 152

Table of Contents 
2.G.1 EV.#1 / Section 1 ................................................................................................................ 4 

2.G.1 EV.#2 / Section 2 .............................................................................................................. 81 



Section 1: Listing of programs and services supporting student learning and success needs 

o General Student Support Services
o Student Support Services Referral Sheet
o Career & Advising Center
o Center for Transformational Wellness
o Counseling Services
o Disability Support Services
o First Year Experience
o Foundation Gator Pledge Endowment
o Foundation Scholarship
o Holman Library
o Student Housing
o Online Services
o TRiO Student Support Services
o Tutoring & Resources
o Workforce Education Service

Section 2: Assessment measures of effectiveness for programs and services 

o Winter 2025 campus-wide survey
o PA&I Form
o Institutional Effectiveness
o Data Dashboards

Addpendix 2.G.1   Page 3 of 152

https://www.greenriver.edu/students/student-support-and-services/index.html
https://www.greenriver.edu/students/media/documents/students-support-services/Student%20Affairs%20Referral%20Sheet.pdf
https://www.greenriver.edu/students/academics/career-and-advising-center/index.html
https://www.greenriver.edu/campus/campus-resources/ctw-benefits-hub/index.html
https://www.greenriver.edu/campus/campus-resources/counseling-services/index.html
https://www.greenriver.edu/campus/campus-resources/disability-support-services/index.html
https://www.greenriver.edu/students/guided-pathways/fye.html
https://www.greenrivercollegefoundation.org/gatorpledge
https://www.greenrivercollegefoundation.org/applynow
https://www.greenriver.edu/campus/campus-resources/holman-library/index.html
https://www.greenriver.edu/campus/campus-resources/student-housing/index.html
https://www.greenriver.edu/students/online-services/index.html
https://www.greenriver.edu/students/trio/index.html
https://www.greenriver.edu/students/academics/tutoring-resources/index.html
https://web.archive.org/web/20240716234124/https:/www.greenriver.edu/students/academics/workforce/
https://www.greenriver.edu/campus/institutional-effectiveness/index.html
https://greenriveredu.sharepoint.com/sites/GN-IE/SitePages/Data.aspx#student-success


2.G.1 EV.#1 / Section 1 

  

Addpendix 2.G.1   Page 4 of 152



General Student Support Services 

  

Addpendix 2.G.1   Page 5 of 152

https://www.greenriver.edu/students/student-support-and-services/index.html


Addpendix 2.G.1   Page 6 of 152



Addpendix 2.G.1   Page 7 of 152



Addpendix 2.G.1   Page 8 of 152



Addpendix 2.G.1   Page 9 of 152



Addpendix 2.G.1   Page 10 of 152



Addpendix 2.G.1   Page 11 of 152



Addpendix 2.G.1   Page 12 of 152



Addpendix 2.G.1   Page 13 of 152



Addpendix 2.G.1   Page 14 of 152



Student Support Services Referral Sheet 

  

Addpendix 2.G.1   Page 15 of 152

https://www.greenriver.edu/students/media/documents/students-support-services/Student%20Affairs%20Referral%20Sheet.pdf


BENEFITS HUB 
Student Affairs & Success Center (SA) 122 
(253) 288-3482
Balancing school, life, and the cost of living is
hard. The Benefits Hub is here to help students
achieve their educational goals and increase
student retention by helping students identify and
navigate financial resources on and off campus
that can help make that balance a
little easier.

BOOKSTORE (PAPER TREE BOOKSTORE) 
Mel Lindbloom Student Union (SU) 140 (253) 
Paper Tree has the textbooks and supplies to 
meet your academic needs. Support your 
school with GRC logo apparel and gifts. Come 
and enjoy snacks and drinks. We also provide 
faxing, UPS, ID cards, gift cards, and balloon 
bouquets for a fee. 

STUDENT HOUSING 
Campus Corner Apartments 
(253) 876-0700
Living on campus invites you to immerse
yourself to all the resources Green River
College has to offer. Student Housing works to
create a warm, welcoming environment for
GRC students. A variety of events; educational
and wellness programs are held at the housing
site, Campus Corner Apartments (CCA).
Student Housing is available to all full time
GRC Students enrolled at the main and
branch campuses.

CAMPUS SAFETY & TRANSPORTATION 
Student Affairs & Success Center (SA) 156 
(253) 288-3350 or Emergency: Dial 911
A comprehensive approach in providing a safe
and inclusive community where students,
faculty, staff and visitors may experience a
sense of security and belonging by protecting
and assisting the campus community 24hrs a
day, 7 days a week. Additionally, we provide
Safety Rides to nearby places of residence and
local stores.

CAREER & ADVISING CENTER 
Student Affairs & Success Center (SA) 104 
(253) 931-3482
Comprehensive services designed to
inform, support, and encourage individuals
to be self-directed in the career exploration
and planning process..

Child Care Access Means Parents in 
School Program (CCAMPIS) 
Student Affairs & Success Center (SA) 122 
(253) 931-3482
The Child Care Access Means Parents in
School Program (CCAMPIS) is an amazing
opportunity for parents who are also
pursuing certificates/degrees at Green River
College. This award supplements tuition
for your child to attend state qualified
childcare providers.

CONFERENCE AND EVENT SERVICES 
Mel Lindbloom Student Union (SU) 210 
(253) 333-6010
Our office provides current students, approved
clubs, GRC employees and community
members with on-site event planning including
room reservations, caterings services, and
audio-visual needs. Food Services and coffee
stands are in the Student Union and
Tech Center.

COUNSELING SERVICES 
Student Affairs & Success Center (SA) 230 
(253) 351-6670
We provide short-term mental health
counseling and self-care/wellness education.
Workshop/consultation services are offered to
employees and student organizations. Services
are free/confidential.

DISABILITY SUPPORT SERVICES 
Student Affairs & Success Center (SA) 210 
(253) 931-6460
DSS works with qualified students with
disabilities in a confidential, respectful, and
safe environment to identify and develop
reasonable classroom accommodations; to
ensure equal opportunity and access of
academic and professional goals; and to
promote an accessible community where
students with disabilities have equal
opportunity to participate in college programs
and activities.

DIVERSITY, EQUITY, & INCLUSION 
Mel Lindbloom Student Union (SU) 240, 
(253)333-4973; Bilingual Line: (253)833.9111
Indigenous Student Success Center (SA) 227
The Office of Diversity, Equity, and Inclusion
(ODEI) champions diversity, equity, and
inclusion principles to create an inclusive and
accessible environment at Green River College.
We foster intellectual discourse & social justice
through the Diversity Educational Series (DES),
diverse leadership through the Cultural Wealth
Mentorship program, and provide equitable
services to students through our Book Loan
Program & Passport to Careers Program. We
aim to promote brave spaces that empower
students and the surrounding communities in
advancing diversity and enacting change.

FINANCIAL AID 
Student Affairs & Success Center (SA) 231 
(253) 288-3392
The Financial Aid office staff can assist
students who need help completing financial
aid applications/forms. Students should apply
for financial aid each year using the Free
Application for Federal Student Aid (FAFSA) or
the Washington Application for State Financial
Aid (WASFA).

INDIGENOUS STUDENT SUCCESS CENTER 
Student Affairs & Success Center (SA) 218 
(253) 288-5558
The Indigenous Student Success Center (ISSC)
provides a welcoming space for Native students to
connect, socialize, and study, while also facilitat-
ing access to a range of campus and community
resources and support services to help them
succeed in their academic journey, thrive in their
college experiences, fulfill their goals. The ISSC
also offers one-on-one advising sessions whereby
Indigenous students can receive personalized
support and guidance in optimizing
opportunities, navigating academic,
career, and personal challenges.

INTERCOLLEGIATE ATHLETICS 
Mel Lindbloom Student Union (SU) 120 
(253) 833-9111 ext. 2482
Green River Athletics is part of the Northwest
Athletics Conference(NWAC) & competes in the
following sports: M/W Cross-Country, Women's
Volleyball, Women's Soccer, M/W Basketball, M/W
Track & Field and Cheer. Gator Athletics has over
130 student-athletes in sports year round.
Interested in participating? Contact the Director of
Athletics.

LANGUAGE CENTER 
SH 150 
https://www.greenriver.edu/students/aca-
demics/tutoring-resources/ 
One-on-one consulting services for students at all 
stages of proficiency and acquisition of the 
languages we offer. Our services include help with 
grammar and usage, conversation practice, 
brainstorming ideas, and/or focusing essays. The 
schedule offers tutoring, help with online activities 
and conversation practice. 

MASTER ACHIEVER CENTER (MAC) 
Student Affairs & Success Center (SA) 270 
(253)931-6516
The MAC serves as an advising & transitions
center for TS, GED®, High School 21+, ELL
& I-BEST students.

MATH LEARNING CENTER 
CEDAR HALL (CH) 313 
(253) 931-6478
Our tutors can help with homework
problems or clarifying concepts presented inthe
math classes.

MESA STUDENT CENTER 
Student Affairs & Success Center (SA) 126 
(253) 931-6560
The Mathematics, Engineering, Science Achieve-
ment (MESA) Programs provides students with
academic support and
professional development to ensure they excel
academically & transfer successfully to a 4-year
institution to earn a STEM (Science,
Technology, Engineering, Math) degree. The
primary goal of our MESA program is to increase
the number of historically
underrepresented community college students
who transfer & earn STEM bachelor's degrees.
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OFFICE OF THE REGISTRAR 
Student Affairs & Success Center (SA) 280 
(253) 288-3383
The Office of the Registrar provides support
services to prospective and current students,
as well as the campus community. The office is
responsible for interpreting and applying
policies and procedures related to Admissions,
Enrollment, Student Records, and Graduation.

OPEN DOORS 
Rutkowski Learning Center (RLC) 125 
(253) 333-4968
Partnership between Green River College and
local school districts, serving credit deficient
16–21-year-olds who have not earned a high
school diploma. Through Open Doors students
can earn a high school diploma, GED®,
professional/technical certificates, and/or an
associate degree. For students who are
meeting eligibility requirements, Open Doors
pays for students' tuition, books, and some
course fees.

PLACEMENT & TESTING CENTER 
Student Affairs & Success Center (SA) 148 
(253) 288-3449
The Placement & Testing Center provides a
range of services, including evaluating
documents and proctoring assessments for
course placement. They also offer Pearson VUE
exams (like the GED), makeup exams for
missed classroom tests, accommodations for
special testing needs, and proctoring services
for other institutions.

PUBLIC SPEAKING CENTER 
Holman Library (HL) 150 
(253) 288-3477
Our Communication Studies instructors will
work with you one-on-one to improve your
delivery technique and offer suggestions
about the organization and development
of your ideas. Services are available to
students, faculty, campus staff and alumni.

RECREATION ATHLETICS CENTER 
(RAC) 
Mel Lindbloom Student Union (SU) 120 
(253) 288-5564
The (RAC) provides safe and healthy outlets
for Green River students to exercise and
play sports. Options include lifting weights
in the weight room, using cardio machines
in the Fitness Center or joining a group
fitness class. A full open gym schedule is
offered as well as Intramural Sports leagues
and tournaments you can join for a friendly
game of basketball, soccer, badminton,
table tennis or volleyball.

RECRUITMENT & OUTREACH 
Student Affairs & Success Center (SA) 105 
(253) 288-3395
Assists prospective students by providing
information about Green River College
and how to enroll. Staff also engage with
the local community by attending events
at schools and in the community as well as
hosting events and tours on campus.

RUNNING START 
Student Affairs & Success Center (SA) 135 
(253) 288-3380
Running Start is an exciting and nationally
recognized option for high school juniors and
seniors to enroll in college courses tuition-free.
Credits earned at Green River are transferable
to most four-year colleges and universities and
can satisfy high school graduation
requirements. The Running Start Office
provides comprehensive advising, offers a fee
waiver and book loan program for eligible
students, and connects students to resources.

STUDENT LIFE 
Mel Lindbloom Student Union (SU) 240 
(253) 931-6450
Lifelong connections are formed both
inside and outside the classroom and
Student Life offers a wide range of
opportunities to become involved on and
off campus through program activities and
events that will provide a chance to connect
to your community at Green River.

STUDY ABROAD 
McIntyre International Village D (IVD) 116 
(253) 931-6845
Earn academic credits while living and
studying abroad in some of the world’s most
fascinating places. Washington state
residence is not required to participate in
GRC study abroad programs.

TRANSFORMATIONAL WELLNESS CENTER 
Student Affairs & Success Center (SA) 122 
253-333-6015
The Transformation Wellness Center holds
three programs; The Violence Prevention
Program, Gators Thrive, and Wellness Services.
Each provides individual support to students
and promotes wellness. The Violence
Prevention and Support Program implements
campus-wide strategies to prevent
interpersonal violence and provide support to
all members of the campus community that
have experienced stalking, sexual assault, and
relationship violence. Gators Thrive includes
individual and group recovery coaching to
students who are either in recovery or
interested in recovery. Recovery can mean
healing from any behavior such as substance
misuse or disordered eating.The program
practices harm reduction but can also provide
support to students in 12-step programs who
are practicing sobriety. Wellness Services
includes drop-in support for students as well
as access to free sexual health and menstrual
supplies, and toiletries.

TRiO STUDENT SUPPORT SERVICES 
Student Affairs & Success Center (SA) 211 
(253) 288-3478
TRiO serves students who are first generation,
low income, and/or have a documented
disability, increasing opportunities for
academic success through comprehensive,
ongoing support to navigate institutional and
individual challenges.

TUTORING AND RESOURCE CENTER 
Holman Library (HL), 2nd Floor 
(253) 931-6475
The Tutoring and Resource Center offers
tutoring in science, computer science,
business, philosophy, psychology, foreign
language, and basic skills. Tutoring services
are free to currently enrolled Green River
students and no appointments are needed.

VETERAN SERVICES 
Student Affairs & Success Center 
(SA) 224 & 225 
(253) 288-3452 ext. 3452
Green River College and the Veteran Services
department takes immense pride in fostering
the success of our student veterans and their
families. With an unwavering commitment, we
strive to be the pinnacle of veteran and
military-connected student support within the
campus community. Student triumph is our
mission, and we are here to ensure that every
step of the academic journey is met with the
utmost care and assistance.

VIRTUAL ASSISTANCE 
THROUGH ZOOM 
https://www.greenriver.edu/va/ 
Connect with a department through Zoom using 
a computer, tablet or smartphone or you can 
call in. Select a department and a staff member 
will be with you as soon as possible. Please 
note: Not all student support services are 
offering virtual assistance through Zoom during 
all business hours. 

WELCOME DESK 
Student Affairs & Success Center 
(SA Lobby - First Floor) 
(253) 333-6000
The Welcome Desk is often the first place on
campus that students visit to begin their college
journey. Prospective, new, and continuing
students as well as campus visitors can get
program information, detailed
instructions for getting started at GRC, and
help navigating campus.

WORKFORCE EDUCATION 
Student Affairs & Success Center (SA) 270 
(253) 931-6550
Workforce Education administers programs
that provide free or reduced tuition to
qualified students. A number of our
programs also assist with books, fees,
and, in some cases, educational supplies.

WRITING & READING CENTER 
Rutkowski Learning Center (RLC) 174 
(253) 333-6022
Whether you have a question about grammar
and usage or need help brainstorming ideas or
focusing essays, tutors are here to help. While
you are here, take advantage of the excellent
resource library and online exercises.

If you need disability related accommodations to make this event accessible, please contact Disability Support Services at 253-833-9111, ext. 2631; TTY 
253-288-3359; or by email at dss@greenriver.edu. Green River is an equal opportunity educator and employer. Learn more at www.greenriver.edu/accessibility. 
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Career & Advising Center 
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Center for Transformational Wellness 
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Counseling Services 

  

Addpendix 2.G.1   Page 32 of 152

https://www.greenriver.edu/campus/campus-resources/counseling-services/index.html


Addpendix 2.G.1   Page 33 of 152



Addpendix 2.G.1   Page 34 of 152



Addpendix 2.G.1   Page 35 of 152



Addpendix 2.G.1   Page 36 of 152



Addpendix 2.G.1   Page 37 of 152



Addpendix 2.G.1   Page 38 of 152



Disability Support Services 
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First Year Experience 
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Foundation Gator Pledge Endowment 
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Foundation Scholarship 
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Holman Library 
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Student Housing 
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Online Services 
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TRiO Student Support Services 
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Tutoring & Resources 
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Workforce Education Service 
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2.G.1 EV.#2 / Section 2 
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Winter 2025 campus-wide survey 
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Advising Evaluation Survey

1 / 40

77.11% 192

22.89% 57

Q1
For the current quarter, did you communicate with an advisor (via
email, personal meeting, phone call, or letter) prior to registering for

classes?
Answered: 249
 Skipped: 0

TOTAL 249

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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Advising Evaluation Survey

2 / 40

Q2
You indicated you did not meet with an advisor. Can you please tell us
more about why?

Answered: 32
 Skipped: 217

# RESPONSES DATE

1 I had met with my advisors in previous quarters to figure out my education plan so I did not
feel the need to meet this quarter.

3/12/2025 6:24 PM

2 I will meet with my advisor soon. 3/12/2025 6:00 PM

3 I already have a plan for the classes I’ll be taking. 3/12/2025 5:58 PM

4 I have typically picked out classes on my own 3/12/2025 10:40 AM

5 I already knew what classes I have to take and, if the classes I needed where full, I chose
other ones.

3/12/2025 9:10 AM

6 I didn't have a reason to 3/11/2025 10:04 PM

7 I already had my plan and knew what classes to take. there was no reason to. 3/11/2025 9:24 PM

8 We already formed an ED plan back in November, so I didn't really feel the need to disturb her
day since all of the information was on an Excel sheet.

3/11/2025 9:04 PM

9 I figured out what classes I want to take is so I didn't really need to talk to my advisor I also
knew what my requirement classes I need to do

3/11/2025 8:53 PM

10 I didnt think to 3/11/2025 8:40 PM

11 I already had an ed plan crafted, and was simply following through with it 3/11/2025 6:19 PM

12 Because I know what I need to do for my degree, everything is on the green river website 3/11/2025 5:39 PM

13 Just didn't need to this quarter. I plan on communicating next quarter though. 3/11/2025 5:17 PM

14 I was unaware and couldn’t navigate how to and what to do 3/11/2025 4:58 PM

15 I was planning on meeting one but when i went in person the line was too long and there was
not emough time

3/11/2025 4:48 PM

16 Didn't feel like I needed to. I knew what classes I needed to take because of my engineering
professor.

3/11/2025 4:18 PM

17 At the moment I didn’t feel the need to but I’ll email my advisor about questions later. 3/11/2025 4:12 PM

18 I want to talk to them about my classes and how everything will work out because I am taking
20 credit a quarter I what to know to to balance out high school and running credit how it works
basically.

3/11/2025 4:03 PM

19 I already had first 2 quarters planned out with my parents so I met with my counselor in
February to plan out the remaining of my quarters.

3/11/2025 4:03 PM

20 I did not need them 3/11/2025 4:01 PM

21 I’m in a Cohort and it wasn’t needed. 3/10/2025 4:19 PM

22 Not very helpful 3/5/2025 8:57 AM

23 I am enrolled in a structured cohort BAS program where the courses that I am required to take
each quarter are directed by the program so there was no need to meet with an advisor to
verify specific course or program requirements.

2/27/2025 8:52 PM

24 I have a degree plan that lays out all the classes I will need to take. The classes are only
offered one quarter each year. Already know which classes I need to register for each quarter.

2/27/2025 12:28 PM
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Advising Evaluation Survey

3 / 40

25 I did not need to as I already have an advising plan for the entirety of my certificate course. 2/27/2025 11:40 AM

26 Doing transfer credits 2/27/2025 11:01 AM

27 Was my first term at school and there was no time due to the closeness of the start date. 2/27/2025 9:50 AM

28 Forgot 2/26/2025 10:23 AM

29 I emailed Lesley Kessler I believe is her name and I haven’t gotten a response and the other
response I got was “talk to” and then guiding me to another person

2/24/2025 9:35 PM

30 There was a lack of time on my part, because of my job. 2/24/2025 7:55 PM

31 My profile no longer indicated who my advisor was, and it was a difficult process to find this
information out.

2/24/2025 7:31 PM

32 I ended up just scheduling my classes myself after not getting a response from my academic
advisor

2/24/2025 5:47 PM
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Advising Evaluation Survey

4 / 40

12.37% 24

30.41% 59

25.77% 50

31.44% 61

Q3
This quarter, how many times have you initiated communication (via
email, personal meeting, phone call, or letter) with your advisor?

Answered: 194
 Skipped: 55

TOTAL 194

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None

Once

Twice

Three or more

ANSWER CHOICES RESPONSES

None

Once

Twice

Three or more
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Advising Evaluation Survey

5 / 40

53.09% 103

31.44% 61

11.34% 22

2.58% 5

1.55% 3

Q4
My advisor usually responds to my email within a timely manner (i.e.
within two business days).

Answered: 194
 Skipped: 55

TOTAL 194

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES RESPONSES

Strongly agree

Agree
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Strongly disagree
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Advising Evaluation Survey

6 / 40

Q5
In what department is your advisor located?
Answered: 194
 Skipped: 55

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Career and
Advising

Running Start

International
Programs

MESA

TRiO

Veterans
Services

Open Doors

MAC

Disability
Support
Services

Faculty
Division

Don't Know

Other (please
specify)
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Advising Evaluation Survey

7 / 40

15.98% 31

39.69% 77

13.92% 27

0.52% 1

1.55% 3

10.31% 20

4.64% 9

0.00% 0

0.52% 1

1.55% 3

7.73% 15

3.61% 7

TOTAL 194

# OTHER (PLEASE SPECIFY) DATE

1 Either career and advising or running start 3/11/2025 4:02 PM

2 None 3/11/2025 4:01 PM

3 Vet Services and MESA 2/27/2025 8:50 AM

4 IDV 2/26/2025 10:56 PM

5 IVD 2/26/2025 10:10 AM

6 Student affairs building 2/25/2025 4:43 AM

7 It is difficult to say, I continue to be passed to different folks 2/24/2025 3:22 PM

ANSWER CHOICES RESPONSES

Career and Advising

Running Start

International Programs

MESA

TRiO

Veterans Services

Open Doors

MAC

Disability Support Services

Faculty Division

Don't Know

Other (please specify)

Addpendix 2.G.1   Page 89 of 152



Advising Evaluation Survey

8 / 40

35.60% 68

33.51% 64

3.66% 7

27.23% 52

Q6
I have had my current academic advisor:
Answered: 191
 Skipped: 58

TOTAL 191

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

One quarter

Two quarters

Three quarters

More than
three quarters

ANSWER CHOICES RESPONSES

One quarter

Two quarters

Three quarters

More than three quarters
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21.65% 42

78.35% 152

Q7
Since enrolling at GRC, have you changed advisors?
Answered: 194
 Skipped: 55

TOTAL 194

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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Q8
What is the primary reason for your most recent change of advisor?
Answered: 38
 Skipped: 211

# RESPONSES DATE

1 My current advisor was training to understand all aspects of advising so I had a temporary
advisor for the time period.

3/12/2025 6:25 PM

2 they seem to be leaving so the other just replaced them 3/12/2025 6:22 AM

3 My advisor, Lely Shim, quit 3/12/2025 12:36 AM

4 My running start advisor from junior year moved on from Green River College. 3/11/2025 8:30 PM

5 It was changed for me, I think it was a new hire that was given a part of my previous adviser's
workload, and I was a part of that work I guess

3/11/2025 6:24 PM

6 It wasn’t my decision 3/11/2025 5:59 PM

7 I had Devan Bickham and he moved! 3/11/2025 5:47 PM

8 I’m not sure perhaps he moved 3/11/2025 4:59 PM

9 The previous advisor left 3/11/2025 4:44 PM

10 Advisor changed out of office 3/11/2025 4:15 PM

11 advisor left, and then academic probation. 3/11/2025 4:04 PM

12 There was a change in advisor for RS students last name Sf-Z. 3/11/2025 4:04 PM

13 other one quit or changed or something 3/11/2025 4:03 PM

14 The last counselor got replaced at the very beginning of Fall quarter with my new one. 3/11/2025 4:03 PM

15 I was changed automatically since my previous advisor left GreenRiver. 3/11/2025 4:03 PM

16 The old guy Devon left the college 3/11/2025 4:02 PM

17 The school put the people in my major under a different advisor 2/27/2025 2:39 PM

18 Changed majors end of Fall '23. I also joined MESA Fall '24 2/27/2025 8:50 AM

19 previous advisor left 2/27/2025 8:20 AM

20 Change of Major 2/26/2025 8:18 PM

21 My previous advisor was moving on to another position in open doors. 2/26/2025 11:11 AM

22 Unsure I started with an advisor and then was switched to another one in the next quarter 2/26/2025 10:40 AM

23 Major change 2/26/2025 10:19 AM

24 Didn’t have a reason it 2/26/2025 10:03 AM

25 They decided to move me to another advisor 2/26/2025 9:48 AM

26 New advisor came 2/26/2025 9:40 AM

27 New ED plan 2/26/2025 9:29 AM

28 Changing the my major 2/26/2025 9:25 AM

29 My current advisor knows and fits my needs better 2/25/2025 11:12 PM

30 Program change 2/25/2025 3:39 PM

31 I really enjoyed my original advisor however it appears that the The college changed my
advisor and did not alert me.

2/24/2025 7:32 PM
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32 Finding the correct person is nearly impossible 2/24/2025 3:23 PM

33 Needed help with my educational plan 2/24/2025 1:34 PM

34 program change 2/24/2025 12:28 PM

35 When first enrolling as a transfer student I chose a different major than what I am currently
studying in.

2/24/2025 10:51 AM

36 The past two academic advisors I’ve gone to have been very discouraging and mean and it
affected me severely

2/24/2025 10:38 AM

37 Accomplished my business degree, needed another for accounting degree 2/24/2025 10:23 AM

38 kgjhb 2/19/2025 11:13 AM
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Q9
Please indicate your level of satisfaction with advising on the following
topics:

Answered: 176
 Skipped: 73

My academic
progress

Meeting
requirements

for graduation

Improving my
study

skills/habits
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Dissat… Dissatisfied Neither dis… Satisfied

Very Satisfi… Not Applica…

Identifying
career areas
that fit my...

Transferring
to a new

college or...
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3.43%
6

2.86%
5

12.00%
21

41.14%
72

35.43%
62

5.14%
9

 
175

4.55%
8

3.41%
6

12.50%
22

35.23%
62

35.23%
62

9.09%
16

 
176

2.87%
5

2.30%
4

23.56%
41

36.21%
63

11.49%
20

23.56%
41

 
174

2.86%
5

3.43%
6

17.14%
30

34.29%
60

22.29%
39

20.00%
35

 
175

3.98%
7

3.98%
7

23.30%
41

25.00%
44

15.34%
27

28.41%
50

 
176

  VERY
DISSATISFIED

DISSATISFIED NEITHER
DISSATISFIED
NOR
SATISFIED

SATISFIED VERY
SATISFIED

NOT
APPLICABLE
(N/A)

TOTAL WEIG
AVER

My
academic
progress

Meeting
requirements
for
graduation

Improving
my study
skills/habits

Identifying
career areas
that fit my
current
skills,
abilities, and
interests

Transferring
to a new
college or
university
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Q10
Please indicate your agreement with the following statements: "My
Advisor..."

Answered: 167
 Skipped: 82

Is a good
listener

Is available
to help me

Provides me
with accurate

information
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Makes my
responsibilitie

s clear

Makes their
responsibilitie

s clear

Keeps me up to
date on changes

in academic...

Enco rages me
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Encourages me
to achieve my
educational...

Clearly
defines

advisor/advi...

Helps me
select courses
I am ready for

Helps me
select courses

I am interes...
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Encourages my
interest in an

academic...

Helps me to
understand the
importance o...

Helps me
select courses

that will ke...
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly Di… Disagree Neither dis… Agree

Strongly Ag… Not Applica…

Is a helpful
and effective

I received
quality

advising thi...

I would
recommend my

advisor to...
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4.19%
7

4.19%
7

8.38%
14

22.16%
37

53.29%
89

7.78%
13

 
167

3.05%
5

7.32%
12

6.10%
10

31.10%
51

49.39%
81

3.05%
5

 
164

3.61%
6

5.42%
9

7.23%
12

30.12%
50

48.80%
81

4.82%
8

 
166

1.80%
3

5.39%
9

9.58%
16

32.34%
54

45.51%
76

5.39%
9

 
167

1.80%
3

6.59%
11

11.98%
20

30.54%
51

42.51%
71

6.59%
11

 
167

4.79%
8

4.79%
8

16.77%
28

33.53%
56

28.74%
48

11.38%
19

 
167

4.79%
8

1.20%
2

13.77%
23

32.93%
55

39.52%
66

7.78%
13

 
167

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

3.01%
5

3.61%
6

11.45%
19

29.52%
49

45.18%
75

7.23%
12

 
166

2.99%
5

3.59%
6

10.78%
18

30.54%
51

45.51%
76

6.59%
11

 
167

3.01%
5

2.41%
4

18.67%
31

31.33%
52

34.94%
58

9.64%
16

 
166

3.01%
5

3.61%
6

12.65%
21

34.34%
57

33.73%
56

12.65%
21

 
166

3.59%
6

3.59%
6

8.38%
14

31.74%
53

44.31%
74

8.38%
14

 
167

4.82%
8

3.01%
5

10.24%
17

29.52%
49

46.99%
78

5.42%
9

 
166

4.19%
7

2.99%
5

11.98%
20

25.15%
42

47.31%
79

8.38%
14

 
167

5.99%
10

3.59%
6

11.98%
20

22.16%
37

51.50%
86

4.79%
8

 
167

  STRONGLY
DISAGREE

DISAGREE NEITHER
DISAGREE
NOR AGREE

AGREE STRONGLY
AGREE

NOT
APPLICABLE
(N/A)

TOTAL

Is a good listener

Is available to help me

Provides me with accurate
information

Makes my responsibilities
clear

Makes their responsibilities
clear

Keeps me up to date on
changes in academic
requirements

Encourages me to achieve
my educational goals

Clearly defines
advisor/advisee
responsibilities

Helps me select courses I am
ready for

Helps me select courses I am
interested in

Encourages my interest in an
academic discipline

Helps me to understand the
importance of graduating on
time

Helps me select courses that
will keep me on track to
graduate on time

Is a helpful and effective

I received quality advising
this quarter

I would recommend my
advisor to another student
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Q11
If you could improve one thing about advising at GRC, what would it
be?

Answered: 94
 Skipped: 155

# RESPONSES DATE

1 Offer discussions of things the student struggles when it comes to being successful
academically.

3/12/2025 8:22 PM

2 N/A 3/12/2025 6:28 PM

3 Everything is good 3/12/2025 6:07 PM

4 Depending on the person or advisor I think its best to show some empathy and understanding
when talking to each other.

3/12/2025 5:30 PM

5 Idk 3/12/2025 10:06 AM

6 More free food 3/12/2025 9:43 AM

7 Maybe more advisers because it takes a while to get an appointment. 3/12/2025 9:15 AM

8 i would encourage the advisors to do a lot of research especially when it comes to transferring
to four year universities

3/12/2025 6:30 AM

9 Nothing! 3/12/2025 12:39 AM

10 More open meeting times 3/11/2025 11:42 PM

11 Scheduling meetings 3/11/2025 11:36 PM

12 Checking in on students from time to time 3/11/2025 9:50 PM

13 My advisor just kind of
talked to me weird. She seemed unsocial and she’s also new and it
shows in our interactions

3/11/2025 9:29 PM

14 Nothing really, maybe try to have set times where they answer emails (I'm just an overthinker)
because sometimes my advisor takes like 3 days to reply.

3/11/2025 9:08 PM

15 I havent used it enough to want to change anything 3/11/2025 8:42 PM

16 More office worker that speak different language besides English 3/11/2025 6:32 PM

17 Nothing I find it very helpful. 3/11/2025 6:30 PM

18 Unsure 3/11/2025 6:28 PM

19 Nothing 3/11/2025 6:09 PM

20 Nothing 3/11/2025 6:02 PM

21 Maybe communication from my advisor when they are taking time off, sometimes the emails
from Lindsey can be a little bit vague so direct communication from my advisor would be nice
but I do appreciate the emails sent by RS!

3/11/2025 5:51 PM

22 Shows us all the options whether they are good or bad for us. 3/11/2025 5:43 PM

23 Appointments, the appointment waits are super long. 3/11/2025 5:40 PM

24 It would be cool if our advisors had a database of information so that we could preview some
topics within the class before choosing it

3/11/2025 5:37 PM

25 Not sure. 3/11/2025 5:19 PM

26 Paying attention to details and telling us about changes that must be made in a timely manner. 3/11/2025 5:15 PM

27 A new advisor. The running start department as a whole is informative and communicative but 3/11/2025 4:47 PM

Addpendix 2.G.1   Page 103 of 152



Advising Evaluation Survey

22 / 40

my advisor has not been helpful in any way.

28 Nothing currently. 3/11/2025 4:21 PM

29 n/a 3/11/2025 4:17 PM

30 Not sure it has to do with advising but it would be nice to have some running start mixer
events to meet other students throughout the year.

3/11/2025 4:17 PM

31 Make it more comprehensive to students specific education plans. For example, telling me
what courses I should take to complete prerequisites in the degree I want to get at the
university I’m transferring to in the future

3/11/2025 4:08 PM

32 The appointment availability. 3/11/2025 4:08 PM

33 I wish that I could have more time to talk with my advisor instead of the strict time rules 3/11/2025 4:07 PM

34 Pushing out more emails to students who don't communicate with them as often. 3/11/2025 4:06 PM

35 N/A 3/11/2025 4:06 PM

36 Not much but maybe more available drop in hours when it’s time to start enrolling for classes. 3/11/2025 4:05 PM

37 Nothing 3/11/2025 4:03 PM

38 Nothing currently. 3/11/2025 1:45 PM

39 Make it a habit to check in with students 3/10/2025 4:24 PM

40 Know more that just your little box. Not helpful 3/5/2025 9:09 AM

41 There is a need to inform dually enrolled students like myself who are interested in transferring
that we should apply as a first year in Fall and not as a transfer in Winter

3/2/2025 5:09 PM

42 N/A 3/1/2025 12:18 PM

43 I don’t think this is realistic, but checking the teachers out on Rate My Professor. Some
courses I’ve taken could’ve been very interesting, however the teachers sometimes make it
impossible to succeed.

3/1/2025 10:28 AM

44 nothing 2/28/2025 12:14 PM

45 N/A. 2/28/2025 12:28 AM

46 guidance on which courses to take in order 2/27/2025 1:29 PM

47 Accuracy of classes for future quarters. Sometimes classes are advertised as being available
multiple quarters when they are only available one quarter. It makes it difficult to stay on track
for degree completion when a class you had slotted into your degree plan is no longer offered
the planned quarter.

2/27/2025 12:37 PM

48 Nothing 2/27/2025 11:43 AM

49 More check in with students 2/27/2025 11:03 AM

50 Nothing at this time 2/27/2025 9:54 AM

51 More Advisors 2/27/2025 9:29 AM

52 In Navigate 360, it would be nice to see all available time slots with an advisor instead of going
the hoops of filters.

2/27/2025 8:55 AM

53 Nothing 2/27/2025 8:44 AM

54 My experience has been wonderful so far, so I don't have any complaints 2/27/2025 8:25 AM

55 Make the writing clearer, inform students better on how to connect with the adivisor 2/27/2025 8:23 AM

56 I wish that my advisor knew what she was talking about, or that she did not ignore my emails
for the first 2 months of my enrollment

2/26/2025 11:24 PM

57 I think advising at GRC very nice, friend, always to help students understanding their case. 2/26/2025 11:02 PM

58 Nothing 2/26/2025 5:16 PM
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59 I know that the advisors are very busy but i did a drop in advising the other day, and he wasn't
very patient.

2/26/2025 4:39 PM

60 I think it's really essential that we invest in robotic audio microchip implants. this would make
everything the advisors say sound more awesome, therefore students would be more open to
advice because their advisors would sound like the cylons from Battlestar Galactica. super
cool.

2/26/2025 4:18 PM

61 more drop in advising options 2/26/2025 3:05 PM

62 Say more about what kind of courses you need for your degree 2/26/2025 1:24 PM

63 nothing 2/26/2025 12:30 PM

64 I would stop the switching of my advisors. 2/26/2025 12:03 PM

65 N/a 2/26/2025 11:27 AM

66 There is Nothing I can think of at this time 2/26/2025 11:15 AM

67 I think there should be enough staff members to show student a direction to the advisor’s
room.

2/26/2025 11:07 AM

68 Increase availability of advising; not for drop-in advisors 2/26/2025 11:04 AM

69 More accurate information and redirecting to helpful resources 2/26/2025 11:00 AM

70 I don't know 2/26/2025 10:46 AM

71 Neutral. I'm not very good at thinking of questions to ask, so I don't have many opportunities to
talk with my advisor.

2/26/2025 10:24 AM

72 Availability 2/26/2025 10:05 AM

73 Everything is fine 2/26/2025 10:03 AM

74 Each advisor has too many students to be responsible for 2/26/2025 10:02 AM

75 Everything, I think the advising here could use a lot of improvement. I’ve been moved around
already and this is only my second quarter. I’ve also heard from other people that they get
moved around a lot between the advisors. Educational plans get messed up, courses that
students are supposed to take get forgotten, advisors are not available for a meeting until more
than a month later, I’ve been asked to make an educational plan twice so they apparently keep
on forgetting I’m a gap year student. To me it just al seems a bit messy.

2/26/2025 9:52 AM

76 Get more advisors as some advisors seem too busy advising several majors 2/26/2025 9:44 AM

77 There isn’t one 2/26/2025 9:40 AM

78 Have more appointment face to face 2/26/2025 9:29 AM

79 I don’t have comment this questiom 2/26/2025 9:28 AM

80 I would want my advisor to be a little more helpful when asking clarifying questions,
sometimes I feel like I get dismissed to figure things out.

2/26/2025 9:06 AM

81 If I could meet my advisor, if possible. 2/25/2025 12:14 PM

82 My advisor was so bad made an appointment because no one has ever helped me with
advising my last school in Ohio didn’t let you register without talking to an advisor I drove 40
minutes in a Thursday morning out of my way to meet an advisor that never ever replied to my
email notifs about our meeting and I show up just for her to come out 30 minutes late and tell
me she can’t help me very wasteful and I ended up hating this school and I’m looking for a
replacement after this next quarter the ordination between advisors and teachers is very
negligent and needs to be improved. Also instructors Lynn Kanninen from ASIM 101 is a joke
she yells at students flying a virtual plane reminds me of my mother when I learned to drive no
one can learn like that get someone with some sense of humor instead of some teachers who
are old and hate life already.

2/25/2025 4:48 AM

83 Maybe I’m just not doing something right, but I just feel like it’s extremely confusing trying to
navigate how to get in contact. Especially if I’m being directed to other places.

2/24/2025 9:40 PM
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84 N/A 2/24/2025 8:00 PM

85 Ensure CTC is updated to reflect advisor information. Encourage advisors to send out emails
to their students, providing open office hours like they used to.

2/24/2025 7:36 PM

86 Assist students with identifying the correct person to contact. The initial email said to schedule
new student advising, this was incorrect. I was then advised to contact a transfer student
advisor. This turned out to also be incorrect

2/24/2025 3:25 PM

87 Make it easier to navigate the website 2/24/2025 1:43 PM

88 I guess focus more on the what jobs you can look forward to or expect after graduating 2/24/2025 1:17 PM

89 none 2/24/2025 12:29 PM

90 No notes 2/24/2025 11:52 AM

91 when choosing classes telling the exact day when it's going to start. 2/24/2025 11:00 AM

92 Honestly the Software Development and IT department have great faculty advisors. The main
campus advisors struggled to help me get into the right classes for data analytics and software
dev degree.

2/24/2025 10:56 AM

93 Nothing , pretty good so far 2/24/2025 10:28 AM

94 Nothing! Including a full day each quarter for advising helped immensely with scheduling an
appointment! You don’t have to wait two weeks out to talk about any concerns you may have.

2/24/2025 10:28 AM
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Q12
What do you really appreciate about your advisor?
Answered: 96
 Skipped: 153

# RESPONSES DATE

1 They give off a positive energy that makes me feel comfortable to talk to them. 3/12/2025 8:22 PM

2 I really apreciate the timely manner in which my advisor answers my emails. I also appreciate
the clear and concise information I recieve to my questions during meetings. It really helped
me understand exactly what I need to do during my time here at Green River.

3/12/2025 6:28 PM

3 The way she is trying to help 3/12/2025 6:07 PM

4 I appreciate her knowledge on what to take and the options available. 3/12/2025 5:30 PM

5 She helps and took her time with me 3/12/2025 10:06 AM

6 On time with responses, genuinely helps 3/12/2025 9:43 AM

7 I appreciate that she wants me to graduate on time. 3/12/2025 9:15 AM

8 the fact that she helped me get into to one of the classes i really needed 3/12/2025 6:30 AM

9 I really appreciate how attentive Mr. Stevenson is and how he’s finding solutions to your
problems or clarification for anything and is very sweet!

3/12/2025 12:39 AM

10 Efficiency and clarity of word 3/11/2025 11:42 PM

11 Their time and effort 3/11/2025 11:36 PM

12 They give you various solutions to a different problems 3/11/2025 9:50 PM

13 She helps me 3/11/2025 9:29 PM

14 I like how communicative she is, and how she's super easy to talk to. I never once felt
nervous to talk to her.

3/11/2025 9:08 PM

15 I've never met with her 3/11/2025 8:42 PM

16 I appreciate their organization system. When Karina sends my after meeting email, the Excel
sheet is easy to read and the AA degree catalog is easy to find. Very helpful.

3/11/2025 8:39 PM

17 Kindness 3/11/2025 6:32 PM

18 How enjoyable it was to talk to him the first day of meeting. 3/11/2025 6:30 PM

19 He was really friendly and approachable from the get-go, being extremely helpful with getting
me the help I needed when I needed it

3/11/2025 6:28 PM

20 Her work and dedication to help me choose class and set goals together 3/11/2025 6:09 PM

21 He answers all my questions and doesn’t hold back on information. 3/11/2025 6:02 PM

22 I feel like I can talk to her comfortably and express my needs and wants for classes 3/11/2025 5:51 PM

23 They respond. 3/11/2025 5:43 PM

24 I appreciate my advisor for all of her advice and support 3/11/2025 5:42 PM

25 Quick to answer, helpful. 3/11/2025 5:40 PM

26 I appreciate that my advisor is very familiar with the courses at GRC 3/11/2025 5:37 PM

27 How friendly she is. 3/11/2025 5:19 PM

28 When I electronically communicate, my advisor responds in a timely and effective manner. 3/11/2025 5:15 PM

29 She has been extremely helpful with selecting classes and creating and ed plan that benefits 3/11/2025 4:21 PM
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me.

30 she is very communicative and is able to respond to change well 3/11/2025 4:17 PM

31 I felt heard and seen by my advisor Loree in our meeting last month. She didn’t rush through
our meeting and gave fantastic info. She even allowed my Aunt to be on our zoom call. I like
that she constantly asked what I thought about certain things regardless of another adult (my
aunt) being on the call. I could tell she just wanted me to win!

3/11/2025 4:17 PM

32 Her allowing me to be picky about what classes I want to take as long as they are in the
required category

3/11/2025 4:08 PM

33 I really appreciate that my questions get throughly and accurately answered. 3/11/2025 4:08 PM

34 Every time I walk out of her advising room, I feel SO much better about myself and my college
career path. It’s like a breath of fresh air

3/11/2025 4:07 PM

35 The quickness she takes to respond to me. 3/11/2025 4:06 PM

36 everything 3/11/2025 4:06 PM

37 He explains the courses very well and what they offer. 3/11/2025 4:05 PM

38 fast answering 3/11/2025 4:03 PM

39 Always helpful 3/11/2025 4:03 PM

40 Listening and giving direct responses to my questions. 3/11/2025 1:45 PM

41 They are there when needed for guidance and are helpful on achieving your goals. 3/10/2025 4:24 PM

42 On time to meetings 3/5/2025 9:09 AM

43 Enthusiastic and welcoming personality 3/2/2025 5:09 PM

44 She's very empathetic and understanding of my issues 3/1/2025 12:18 PM

45 They’re organized and they give me a good idea about my future. 3/1/2025 10:28 AM

46 I appreciate my advisor for showing me the right path to take to transfer to the university. 2/28/2025 12:14 PM

47 Tells me EXACTLY what I need to do. 2/28/2025 12:28 AM

48 She’s welcoming. 2/27/2025 2:42 PM

49 availability for zoom appts 2/27/2025 1:29 PM

50 My advisor goes above and beyond to help students stay on track for their degree. 2/27/2025 12:37 PM

51 The ease of scheduling 2/27/2025 11:43 AM

52 Availability, care and genuine concern 2/27/2025 9:54 AM

53 Friendlyness and Professionalism 2/27/2025 9:29 AM

54 Karianna and Alex are incredibly supportive. Very helpful with figuring out what I need her but
also applications for my future.

2/27/2025 8:55 AM

55 She truly cares. 2/27/2025 8:44 AM

56 She's incredibly understanding, and gives me all the options when I'm having a problem. She
responds quickly and effectively, and updates me if anything changes

2/27/2025 8:25 AM

57 She helps me as soon as she can 2/27/2025 8:23 AM

58 I totally appreciate my advisor Roni during I am studying at GRC, especially process of study,
and graduation as well as my OPT.

2/26/2025 11:02 PM

59 Easy to talk to 2/26/2025 5:16 PM

60 Very nice and really try to fulfill my request. And she listens to what i have to say. 2/26/2025 4:39 PM

61 he's really good at differentiating my wants with my needs when what I want might not be what
I need. don't know if that makes sense. He tries really hard to keep me on track and help me

2/26/2025 4:18 PM
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manage my classes the way I need to. he's very kind and communicative. Very reliable. I
always know that I can trust his advice, and even though I may not like it sometimes, he
hasn't steered me wrong yet. :)

62 their helpful nature 2/26/2025 3:05 PM

63 He is very nice 2/26/2025 1:24 PM

64 He listens to my concerns and suggest a better way, and also he made my education plan
very fast.

2/26/2025 12:30 PM

65 personable, kind, helpful 2/26/2025 12:03 PM

66 Able to answer all sorts of questions I ask 2/26/2025 11:27 AM

67 The minute details they are able to share with me 2/26/2025 11:15 AM

68 My advisor is always ready to provide invaluable strategic direction and guidance for my
educational journey.

2/26/2025 11:07 AM

69 They’re really helpful with accurate ideas and advice whenever I need! 2/26/2025 11:04 AM

70 Laying out a plan to finish my degree 2/26/2025 11:00 AM

71 Answer quickly and clearly 2/26/2025 10:46 AM

72 Same as Q10 2/26/2025 10:24 AM

73 Compassion and genuine interest in my education 2/26/2025 10:05 AM

74 Easy going and warm 2/26/2025 10:03 AM

75 Helpful in my path to transferring to a university 2/26/2025 10:02 AM

76 My previous advisor was really helpful. He tried to find best university for my major and even
he contacted to university which I wanted to transfer and asked them which classes I should
take for transfer. I really appreciate it.

2/26/2025 9:50 AM

77 Speedy 2/26/2025 9:44 AM

78 He is a good listener 2/26/2025 9:40 AM

79 My advisor help me a lot when I got trouble with class 2/26/2025 9:29 AM

80 She is very nice and friendly 2/26/2025 9:28 AM

81 She helped me set up my classes 2/26/2025 9:06 AM

82 She's extremely understanding 2/25/2025 11:14 PM

83 It was good introducing each other but I never got to interact with him after that one time. 2/25/2025 12:14 PM

84 Nothing at all. Naur 2/25/2025 4:48 AM

85 I’ve met with AN advisor , but not the one that I was told is MY advisor; the one I met with
gave me great direction though, I think her name was Aileen

2/24/2025 9:40 PM

86 They understand the responsibilities I have and help work around them to help me succeed. 2/24/2025 8:00 PM

87 I was never contacted by my advisor this quarter. And previous quarters Nicole Harris was my
advisor and she was very communicative in providing her availability as well as providing
advisement on courses and next steps.

2/24/2025 7:36 PM

88 As soon as I find one, I will let you know. 2/24/2025 3:25 PM

89 Easy to talk to 2/24/2025 1:43 PM

90 That he listens to my confusing plan of action and then proposes a solution to take to meet my
goal

2/24/2025 1:17 PM

91 willing to help me, speciallity when Iam feeling lost 2/24/2025 12:29 PM

92 Very knowledgeable on the area of question and was able to clearly define parameters to be
met.

2/24/2025 11:52 AM
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93 Guiding me where do I could ask for help on homework. 2/24/2025 11:00 AM

94 They were able to make my interesting history of classes and poor planning into a successful
educational plan.

2/24/2025 10:56 AM

95 The communication, even if I email a simple question he responds right away 2/24/2025 10:28 AM

96 I appreciate her taking the time to go over an educational plan with me. She also keeps me
updated on any news regarding my program! I really appreciate that she is always available or
makes herself available to speak with students- very quick to respond!

2/24/2025 10:28 AM
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Q13
Is there anything you wish your advisor would have mentioned in your
appointments?
Answered: 89
 Skipped: 160

# RESPONSES DATE

1 not really 3/12/2025 8:22 PM

2 N/A 3/12/2025 6:28 PM

3 I don’t have any 3/12/2025 6:07 PM

4 Things I would need to do or sign up for. If I am on track with the classes, I am taking. 3/12/2025 5:30 PM

5 No 3/12/2025 10:06 AM

6 N/A 3/12/2025 9:43 AM

7 I wish she would have told me what to do if I didn't get the classes that I needed. 3/12/2025 9:15 AM

8 Nope! 3/12/2025 12:39 AM

9 Transferring to a different school 3/11/2025 11:42 PM

10 That online college is best 3/11/2025 11:36 PM

11 About different colleges and Graduation 3/11/2025 9:50 PM

12 I didn’t realize had to take pols 202 for BYU because all she put it on the sheet on that I
needed to take any pols class so I had to take an extra one…I was really unhappy about rhat

3/11/2025 9:29 PM

13 Maybe alternative classes but other than that not really. 3/11/2025 9:08 PM

14 no 3/11/2025 8:42 PM

15 No everything good 3/11/2025 6:32 PM

16 no 3/11/2025 6:30 PM

17 Not particularly, I felt satisfied with my appointments 3/11/2025 6:28 PM

18 No 3/11/2025 6:09 PM

19 No 3/11/2025 6:02 PM

20 I met with her when she was still pretty new so she was a little bit quiet and still figuring things
out so I can’t really say!

3/11/2025 5:51 PM

21 No. 3/11/2025 5:43 PM

22 Not that I can think of. 3/11/2025 5:40 PM

23 More information on how the transfer process works from green river to some place else 3/11/2025 5:37 PM

24 No. 3/11/2025 5:19 PM

25 Important dates to graduation, important info on enrollment. Thankfully the RS email
communication kept me up to date.

3/11/2025 4:47 PM

26 Nope! 3/11/2025 4:21 PM

27 n/a 3/11/2025 4:17 PM

28 No. She covered everything from my highschool grad requirements, class recommendations
based on my interests, and CTE credits I have at my highschool and how to transfer them.

3/11/2025 4:17 PM

29 Not really 3/11/2025 4:08 PM
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30 What other choices I have in certain situations (e.g. dropping a class and what other options I
have).

3/11/2025 4:08 PM

31 How some professors aren’t recommended and to recommend ones who are good. 3/11/2025 4:07 PM

32 N/A 3/11/2025 4:06 PM

33 not yet it’s upcoming 3/11/2025 4:06 PM

34 No 3/11/2025 4:05 PM

35 No 3/11/2025 4:03 PM

36 Nothing at this time. 3/11/2025 1:45 PM

37 More about financial aid and which ones to apply for 3/10/2025 4:24 PM

38 Options that I have within the College. 3/5/2025 9:09 AM

39 There is a need to inform dually enrolled students like myself who are interested in transferring
that we should apply as a first year in Fall and not as a transfer in Winter

3/2/2025 5:09 PM

40 No 3/1/2025 12:18 PM

41 They might have mentioned it, but CTE courses needed for running start students. 3/1/2025 10:28 AM

42 There is nothing. 2/28/2025 12:14 PM

43 No. 2/28/2025 12:28 AM

44 The requirements that I need to transfer that are specific to my major. 2/27/2025 2:42 PM

45 that some classes are only offered once a year so plan classes wisely 2/27/2025 1:29 PM

46 No 2/27/2025 11:43 AM

47 No 2/27/2025 9:54 AM

48 Nope, I always got the answers needed and more. 2/27/2025 9:29 AM

49 No 2/27/2025 8:55 AM

50 No 2/27/2025 8:44 AM

51 No 2/27/2025 8:25 AM

52 Not that i can think of 2/27/2025 8:23 AM

53 That financial aid is available for students, when she told me it isn’t. Or actually sending me
forms I needed to fill out and submit without me having to find out about it from the financial
aid office and then force her to follow up with me about it so I could submit the form myself

2/26/2025 11:24 PM

54 I really like her. 2/26/2025 11:02 PM

55 No 2/26/2025 5:16 PM

56 Not that i can think of. 2/26/2025 4:39 PM

57 I wish he told me my shoe was untied before I tripped that one time. would've been really
helpful :(

2/26/2025 4:18 PM

58 no 2/26/2025 3:05 PM

59 The courses i need foe my degree 2/26/2025 1:24 PM

60 Make sure to check my enrollment day and how to do it. 2/26/2025 12:30 PM

61 No 2/26/2025 12:03 PM

62 How many credits I need or if I were able to choose my own courses that is not in the ed plan 2/26/2025 11:27 AM

63 There is Nothing I can think of at this time 2/26/2025 11:15 AM

64 As long as my advisor answered my questions that I want to know, there is nothing else I wish
for.

2/26/2025 11:07 AM
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65 Nope 2/26/2025 11:04 AM

66 No 2/26/2025 11:00 AM

67 No 2/26/2025 10:46 AM

68 Same as Q10 2/26/2025 10:24 AM

69 Transferring 2/26/2025 10:05 AM

70 Nothing Specific 2/26/2025 10:03 AM

71 None, I have asked everything I need to know when I’m meeting with him 2/26/2025 10:02 AM

72 Give more information on how previous students did for a class that I am going to take. 2/26/2025 9:44 AM

73 Nothing All perfect 2/26/2025 9:40 AM

74 No, I'm not 2/26/2025 9:29 AM

75 I have no idea 2/26/2025 9:28 AM

76 Benefits of having my CMA with the program 2/26/2025 9:06 AM

77 N/A 2/25/2025 12:14 PM

78 I wish they would’ve emailed me before wasting my morning. 2/25/2025 4:48 AM

79 N/A 2/24/2025 9:40 PM

80 N/A 2/24/2025 8:00 PM

81 Who they would be. I reached out to get clarification of who my advisor was and received
multiple conflicting information resulting me to be left in a place where I did not receive
appropriate guidance.

2/24/2025 7:36 PM

82 The initial email said to schedule new student advising, this was incorrect. I was then advised
to contact a transfer student advisor. This turned out to also be incorrect

2/24/2025 3:25 PM

83 Career exploration programs 2/24/2025 1:43 PM

84 Not at all 2/24/2025 1:17 PM

85 no 2/24/2025 12:29 PM

86 No 2/24/2025 11:00 AM

87 Possibly networking opportunities, or internships if applicable. 2/24/2025 10:56 AM

88 Not that I can think of 2/24/2025 10:28 AM

89 Nope! She does a good job covering all topics she goes above and beyond! 2/24/2025 10:28 AM
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Q14
What constructive feedback would you give your advisor?
Answered: 85
 Skipped: 164

# RESPONSES DATE

1 Im not sure at the moment 3/12/2025 8:22 PM

2 N/A 3/12/2025 6:28 PM

3 I thank for your help. 3/12/2025 6:07 PM

4 I would like to say to seek interest in the students. 3/12/2025 5:30 PM

5 Hello 3/12/2025 10:06 AM

6 Continue doing their best 3/12/2025 9:43 AM

7 Be patient with students. 3/12/2025 9:15 AM

8 to do more research about transferring to a four year university 3/12/2025 6:30 AM

9 I would like to hear your opinion more and you don’t have to sugarcoat things 3/12/2025 12:39 AM

10 Be more cheerful and encouraging 3/11/2025 11:42 PM

11 They are such a hard working person and to keep it up because it means a lot for us students. 3/11/2025 11:36 PM

12 Keep up the good work 3/11/2025 9:50 PM

13 Become more social and clear with instructions. Help me make sure my whole plan will
transfer to new college.

3/11/2025 9:29 PM

14 None - it's obvious she's doing the best she can, and given the fact she has a bunch of kids to
advise, i think she's crushin it.

3/11/2025 9:08 PM

15 nothing 3/11/2025 8:42 PM

16 She’s very nice 3/11/2025 6:32 PM

17 Nothing. 3/11/2025 6:30 PM

18 Unsure 3/11/2025 6:28 PM

19 To keep working hard and being yourself 3/11/2025 6:09 PM

20 Nothing 3/11/2025 6:02 PM

21 Work faster. 3/11/2025 5:43 PM

22 Keep doing what you’re doing! 3/11/2025 5:37 PM

23 None. 3/11/2025 5:19 PM

24 I’ve had Ramsey as an advisor for 2 years and I not ever had a pleasant experience. The first
time I met to create my Ed plan I left more confused than when I came. When I came to revise
it she canceled on me and Devan took the meeting and was very helpful to get me on track for
graduation. Every meeting I feel as if I am an inconvenience to her and I have a hard time
getting straight answers to my questions. If it were not for Devan I wouldn’t be graduating on
time.

3/11/2025 4:47 PM

25 None! 3/11/2025 4:21 PM

26 she does very well 3/11/2025 4:17 PM

27 [shoulder shrug] don’t have any! Loree is awesome! Please don’t ever change my advisor. 3/11/2025 4:17 PM

28 Idk 3/11/2025 4:08 PM
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29 N/A 3/11/2025 4:08 PM

30 Thank you so much for being my advisor. It’s been quite a journey, and all of my anxieties
about college have been through class management and career paths, so having you as an
advisor was the best part about green river. Thank you again :)

3/11/2025 4:07 PM

31 N/A 3/11/2025 4:06 PM

32 Good 3/11/2025 4:06 PM

33 Nothing everything is great 3/11/2025 4:05 PM

34 Nothing 3/11/2025 4:03 PM

35 Serve coffee and donuts at our next appointment. Just kidding, but that would be awesome.
HaHaHa!

3/11/2025 1:45 PM

36 Help with financial aid more and where to look. 3/10/2025 4:24 PM

37 Keep up the good works! All the best. :-) 3/5/2025 10:06 AM

38 Do more 3/5/2025 9:09 AM

39 Is it possible to have more available meeting hours? Only being able to meet a month having a
need for advise is often too late for a student.

3/2/2025 5:09 PM

40 N/A 3/1/2025 12:18 PM

41 I would like to recommend my advisor to other or new students. 2/28/2025 12:14 PM

42 To never stop advising because they are good at it. 2/28/2025 12:28 AM

43 Thanks for all the help! 2/27/2025 11:43 AM

44 None at this time. 2/27/2025 9:54 AM

45 Keep it up, good work. 2/27/2025 9:29 AM

46 My team is doing great! No complaints. Sometimes replies can be a little slow, but I know that
they have a full plate and I know if I really needed an immediate response/help they would be
more than happy to jump in.

2/27/2025 8:55 AM

47 Nothing 2/27/2025 8:44 AM

48 Keep doing what you're doing! I've mentioned before how I hope I get as good of an advisor as
I have at Green River when I transfer to a university.

2/27/2025 8:25 AM

49 she messed up my ed plan and told me i had to take classes i didn’t need to and my old
credits won’t fit a requirement but it does but fixed it later but i had already picked classes so it
was a little frustrating

2/27/2025 8:25 AM

50 Help students to know their resources, its not taught well to or unhelpfully general 2/27/2025 8:23 AM

51 If have ten star, I give her all>< 2/26/2025 11:02 PM

52 Nothing 2/26/2025 5:16 PM

53 just be the way you are right now. 2/26/2025 4:39 PM

54 don't be afraid to help people journey outside of their comfort zone. sometimes what's easiest
isn't always necessarily what's best :)

2/26/2025 4:18 PM

55 Roni's a really chill person, every time I felt I am in trouble, she always has a solution for me.
She's amazing.

2/26/2025 3:05 PM

56 Talk more about the degree progress 2/26/2025 1:24 PM

57 You're good! 2/26/2025 12:30 PM

58 Don't have any 2/26/2025 12:03 PM

59 N/a 2/26/2025 11:27 AM

60 There is Nothing I can think of at this time 2/26/2025 11:15 AM
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61 My advising session with my advisor is highly beneficial because he assists me in resolving
my dilemma of choosing the major while fostering proactive discussion about my interests and
financial considerations.

2/26/2025 11:07 AM

62 She is awesome! 2/26/2025 11:04 AM

63 Your support really necessary for me and I’m excited to keep improving with your help 2/26/2025 10:46 AM

64 Same as Q10 2/26/2025 10:24 AM

65 None, she’s very good 2/26/2025 10:05 AM

66 Nothing Specific 2/26/2025 10:03 AM

67 They’re doing a very good job at keeping track of this many students at once 2/26/2025 10:02 AM

68 I wish my new advisor researched universities that have my major for me because I don’t
know very well about universities here as an international student, but she just said she does
not even know which universities have my major and she just lets me research all by myself
and she doesn’t even tried to do that for me. I was disappointed at that.

2/26/2025 9:50 AM

69 Logically planned ed plan. Should share more information on classes and previous student
experiences.

2/26/2025 9:44 AM

70 Just keep on doing like you always do 2/26/2025 9:40 AM

71 My advisor is good now. 2/26/2025 9:29 AM

72 No 2/26/2025 9:28 AM

73 Giving more guidance when it’s requested as this is my first year in school after 12 years 2/26/2025 9:06 AM

74 Possibly a schedule for your availability. 2/25/2025 12:14 PM

75 Nothing she was horrible. Work on sending out an email if you know you can’t help and instead
of just saying sorry I can’t help be helpful and connect me with someone who can and ensure I
get my help the advisors name was Amy Davidson.

2/25/2025 4:48 AM

76 Delegate tasks and outsource more. It’s making it difficult because all I want is a passcode
and she hasn’t responded to any of my 3 emails and the semester might just start soon if I’m
not mistaken.

2/24/2025 9:40 PM

77 None! They’re a great advisor 2/24/2025 8:00 PM

78 Reach out to your students, update CTC profile profiles 2/24/2025 7:36 PM

79 Please reach out to students. Don't make them find you 2/24/2025 3:25 PM

80 N/A 2/24/2025 1:43 PM

81 I’m really grateful to my advisors in MESA as they gave me direction, a purpose in life of what
I want to be or become. I came in day one just trying college because I didn’t know what I
really wanted to do but their advice and the exposure to the resources and faculty I was able to
find a path to take. So on and I’m truly thankful for the time they make for me as of now I’ll be
looking forward to transferring. And it’s all thanks to their guidance

2/24/2025 1:17 PM

82 Very effective and productive. 2/24/2025 11:00 AM

83 My advisor is great and has helped me get on track to graduate on my terms. The entire SDEV
faculty has been helpful to close friends of mine who are transferring to Green River.

2/24/2025 10:56 AM

84 None 2/24/2025 10:28 AM

85 No feedback! 2/24/2025 10:28 AM
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53.19% 75

40.43% 57

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

5.67% 8

0.71% 1

Q15
What is your gender identity?
Answered: 141
 Skipped: 108

TOTAL 141

# PLEASE SPECIFY: DATE

1 Very masculine male 2/25/2025 4:49 AM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Female

Male

Non-binary

Transgender

Genderqueer

Agender

Two-spirit

Prefer not to
answer

Please Specify:

ANSWER CHOICES RESPONSES

Female

Male

Non-binary

Transgender

Genderqueer

Agender

Two-spirit

Prefer not to answer

Please Specify:
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Q16
What is your racial or ethnic background?
Answered: 141
 Skipped: 108

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

American
Indian or

Alaskan Native

Asian or Asian
American

Black or
African

American

Hispanic or
Latino/a/e

Middle Eastern
or North

African

Multiracial

Native
Hawaiian or

Other Pacifi...

White

Prefer not to
answer

Other (please
specify)
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0.71% 1

28.37% 40

12.77% 18

5.67% 8

1.42% 2

3.55% 5

0.71% 1

36.88% 52

7.09% 10

2.84% 4

TOTAL 141

# OTHER (PLEASE SPECIFY) DATE

1 Ukrainian 3/11/2025 5:38 PM

2 Ukrainian 3/11/2025 4:04 PM

3 Asian 2/26/2025 11:07 AM

4 Ukrainian 2/24/2025 10:29 AM

ANSWER CHOICES RESPONSES

American Indian or Alaskan Native

Asian or Asian American

Black or African American

Hispanic or Latino/a/e

Middle Eastern or North African

Multiracial

Native Hawaiian or Other Pacific Islander

White

Prefer not to answer

Other (please specify)
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74.64% 103

15.22% 21

10.14% 14

0.00% 0

Q17
How many college-level credits are you presently enrolled in at Green
River and all other colleges and universities?

Answered: 138
 Skipped: 111

TOTAL 138

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

12 or more

6-11

5 or fewer

Other (please
specify)

ANSWER CHOICES RESPONSES

12 or more

6-11

5 or fewer

Other (please specify)
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40.74% 55

8.15% 11

20.74% 28

45.93% 62

3.70% 5

22.96% 31

6.67% 9

Q18
Do any of these categories apply to you? Check all that apply.
Answered: 135
 Skipped: 114

Total Respondents: 135  

# OTHER (PLEASE SPECIFY) DATE

1 Veteran student. Also transfer 2/28/2025 1:16 PM

2 Second Bachelor's 2/27/2025 2:23 PM

3 veteran 2/27/2025 1:29 PM

4 Veteran 2/27/2025 12:38 PM

5 Dual enrollment 2/27/2025 11:03 AM

6 veteran 2/27/2025 11:03 AM

7 Gap year 2/26/2025 9:52 AM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

First-Year
Student

Professional/
Technical

Student
University

Transfer
Student

Running Start
Student

Open Door
Student

International
Student

Other (please
specify)

ANSWER CHOICES RESPONSES

First-Year Student

Professional/ Technical Student

University Transfer Student

Running Start Student

Open Door Student

International Student

Other (please specify)
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8 Workforce Student 2/25/2025 12:15 PM

9 I am still unable to enroll, 7 weeks later... 2/24/2025 3:26 PM
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Institutional Effectiveness 
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https://www.greenriver.edu/campus/institutional-effectiveness/index.html
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Data Dashboards 
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https://greenriveredu.sharepoint.com/sites/GN-IE/SitePages/Data.aspx#student-success
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