
Green River College PRFR Report Appendix 2.G.3 
2.G.3 Publications and other written materials that describe educational programs 
include accurate information on national and/or state legal eligibility requirements for 
licensure or entry into an occupation or profession for which education and training 
are offered. Descriptions of unique requirements for employment and advancement in 
the occupation or profession shall be included in such materials. 
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Section 1: Samples of publications and other written materials that describe the following 

o Professional Licensure & Certification 
o NAC Application Instructions Winter 2026  
o How To Get your MA Phlebotomy License 
o Graduation Checklist  
o Basic and Free Career Assessments 
o Professional Career Assessments 
o Career Coaching 
o (WA) Career Bridge: Connect interests with jobs and educational programs in WA 

state.   
o Myskillsmyfuture.org: Find careers with similar skills from people’s previous jobs.  
o Onet Interest Profiler: "helps you decide what kinds of careers you may want to 

explore". Also provides in-depth data on wages, outlook and employers.  

 

Section 2: Optional Evidences: 

o Professional Licensure & Certification 
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Professional Licensure & Certification 
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NAC Application Instructions Winter 2026 
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Nursing Assistant–Certified (NAC) 

Step-by-Step Certification & Testing Guide (Washington 

State) 

 
Step 1: Create Your Credentia365 Account 

 

• Go to: https://credentia.com/test-takers/wa/. Click “Login” then “Sign up”.  

 

• Enter all required information: 

o Legal name (must match your NAC application) 

o Date of birth 

o Gender 

o Home address 

o Social Security Number (SSN) 

▪ If you do NOT have an SSN: 

• Email: obraregistry@dshs.wa.gov 

• Subject: Request for Alternate ID to SS# 

• Include: full name, date of birth, address, phone number, email 

• Create a password and save it 

• Confirm your account via the email link 

• Log in and write down your Credentia ID number (top right of dashboard) 

 
 
Step 2: Apply for Your Pending NAC Credential Number (HELMS) 

 

• Create a SecureAccess Washington (SAW) Account 

o Go to: https://secureaccess.wa.gov 

o Click Sign Up! 

o Create a username and password (save this information) 

 

• Add Department of Health (DOH) 

o Log in to SAW 

o Click Add a New Service → Browse by Agency 

o Select Department of Health 

o Click Apply under Health Professional and Facility Licensing (HELMS) 

 

• Access HELMS 

o From the SAW dashboard, click Access Now next to HELMS 
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o Set up multi-factor authentication 

 

• Locate Your Account 

▪ Enter: last name, date of birth, and SSN (or no SSN if applicable) 

▪ Review personal information 

▪ Click Save, then Exit 

 

• Start a New Application 

o Click Start a New Application 

o Select Nursing Assistant Certificate 

 
 

Step 3: Complete the NAC Application 

• Demographics: Name, DOB, address, email 

• Other Names: Answer if you’ve ever used another name 

• Personal Data Questions: 

o Answer Yes/No carefully 

o Provide explanations for any “Yes” responses 

• NPI: Leave blank 

• Military Questions: Answer Yes or No 

• Previous Credentials: Select No unless licensed in another state 

• Method of Licensure: “I have successfully completed an approved nursing 

assistant training program.” 

• Approved Training Program 

o Program Name: Green River College 

o Country: United States of America 

o State: Washington 

o City: Auburn 

o Dates: First and last day of your quarter 

o Attendance Status: Attending 

• NNAAP Status: Select “No” 

• Supporting Documents: no uploads required 

• Finalize Application 

o Review additional information 

o Electronically sign the attestation 

o Review and submit 

 
 

Step 4: Pay or Save Your Application 

 

• Application Fee: $85 

o Options: pay immediately with a card or add to cart and pay within 14 days 
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STEP 5: Locate Your Pending NAC Credential Number 

• Log in to HELMS 

• Click Applications 

• Locate your Pending NAC Credential Number 
o Format: NAC.NC.######## 

• Check your email (including spam/junk folders) 

 

STEP 6: Complete Your NAC Program 

• Pass all required coursework 

• Pass the WA State Skills Exam (administered during your final lab) 

 

STEP 7: Order Your Official Transcript 

• Go to Green River College – Parchment Transcript Page 

• Click Ordering your own credentials or academic records 

• Sign in or create a Parchment account 

• Click Order Transcript 

o Do NOT search for WA DOH 

o Select “I’m sending to myself or another individual.” 

o Choose Another Individual 

o Delivery Method: Electronic 

Recipient Name: WA NAC Licensing 

Recipient Email: NACapplication@doh.wa.gov 

Send When: Hold for Degree 

• Transcript Fee: $12 

 

STEP 8: Register for the Written Exam 

• After passing your Skills Exam: 

o Log in to Credentia365 

o Complete the written exam application 

o Wait 24–48 hours for approval email 

o Register for the exam 

o Written Exam Fee: $55 
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TOTAL COST BREAKDOWN 

Item         Cost 

Pending NAC Application         $85 

Official Transcript         $12 

Written Exam         $55 

Total Cost         $152 

 

Funding Support Options 

• Workforce Education Funding 

• Gator Pledge & Emergency Funds 

o May cover tuition, testing, books, uniforms 

• Open Doors Program 

o For eligible high school students 

• Employer Sponsorship 

o Some facilities pay for CNA training in exchange for employment 

• Tribal & Community Organizations 

o Check with local or tribal offices for healthcare training support 
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How To Get your MA Phlebotomy License 
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How To Get Your MA Phlebotomy License: 

Step 1:  Complete the Phlebotomy Program and wait for your grades to post. The 

college will forward your transcripts to the state Medical Assistant Credentialing 

site within two weeks from the grades being posted.  

 

Step 2:  Complete the Application for the MA Phlebotomy License either online or 

via mail. The cost is $145 for the initial application and $145 for renewal every 2 

years.   

 

The link for the application is: 

 
Medical Assistant-Apply Online | Washington State Department of Health 

https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-

update/medical-assistant/credentialing-information 

(You need to click on the one that says: Medical Assistant Phlebotomist Certification) 

**Consider watching the video linked at this site. It gives a good overview of the process. 

Also see: Apply Online Instructions | Washington State Department of Health 

 

*You will create a Secure Access Washington (SAW) account if you do not already have one. You 

will use SAW to apply for the license.  

 

If you want to mail in your application go to: 

https://www.doh.wa.gov/Portals/1/Documents/Pubs/651007.pdf  

Mail your application with initial documentation and your check or money order 

payable to: 

Department of Health 

P.O. Box 1099 

Olympia, WA 98507-1099 
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If you prefer to do it all online then go to the following page:  

 

https://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewRe

neworUpdate/MedicalAssistant/LicenseRequirements/Phlebotomist  

 

Frequently Asked Questions:  

 
Will I have to renew my medical assistant certification or registration? 

 

Yes. You must renew your certification or registration. After the initial issuance, the 

medical assistant credential must be renewed every two years on the credential 

holder's birthday. Initial credentials issued within 90 days of the practitioner's 

birthday don't expire until the practitioner's next birthday. A person issued a 

credential on July 15, 2013 with a birthday on August 6 will renew the credential on 

August 6, 2014, August 6, 2016, August 6, 2018, etc.  

**Any questions on this, please contact the Washington State DOH @ 

medical.assistants@doh.wa.gov. 

 

 

Best of luck to all of you in your future endeavors!!!  It’s been a pleasure 

working with each and every one of you 
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Graduation Checklist 
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GRC PROGRAM COMPLETION CHECKLIST 

 

First week of your final quarter: 

☐ Login to CTClink and check your transcript to make sure that all the program 

required courses have been completed and that no fees/tuition are owed or 
outstanding 

☐ View the “Nurse Licensing Examination Process” PowerPoint from the 

Washington State Board of Nursing 

☐ Register for the Commencement Ceremony (optional, only if you want to walk 

in the graduation ceremony) 

☐ Complete and submit the “Intent to Graduate” form 

 

Two weeks before graduation: 

☐ Watch the “Online Application Portal Instructional Video” 

☐ Create a Secure Access Washington (SAW) Account (you do not need to create 

a new one if you have one from working as a nurse tech or NAC) 

• If you already have a SAW Account but do not remember your 
credentials:  

o Click the “Get Help” button 

o Enter your email address in the “Username” field  

o Click to check “I’m not a robot” box 

o Click “Send” 

If you have an account, you will receive an email in a few minutes, if you do 
not have an account, you will get a pop-up message stating your email is not 
in the system and you will need to make an account. 

• If you do not have a SAW account:  

o Click the “Sign Up” button 

o Enter your first and last name and email address 

o Create a username and password 

o Click to check “I’m not a robot” box 
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o Click “Create my Account” button 

o Go to your email and click the link to activate your account  

o Click the “Login” button 

o Enter your username and password and click “Submit” 

☐ Add the DOH Online Application Portal – HELMS to your SAW Account 

• Login to your SAW Account 

• Click “Add a New Service” 

• Click on “I would like to browse a list of services by agency” 

• Select “Department of Health” 

• Scroll to “Online Application Portal – HELMS” 

• Click “Apply” 

• Click “Ok” 

You will be returned to your SAW account page. You should see Online Application 
Portal - HELMS provided by Department of Health in your list of services. 

• When you are ready to apply click “Access Now” and follow the online 
instructions. At the end of the application, you will be prompted to pay 
the licensing fee 

This should be done about 2 weeks before graduation. Applications can only be open 
for 60 days. You will apply for a single state or multi-state license. A comparison 
chart of the license differences is available here for your reference. 

☐ Register for Pearson Vue – this is the proctor for your NCLEX exam 

• Click “Register Now” or login if you have an existing account  

• Agree to all privacy terms to continue 

• Complete the online application  

o BSN Program Code – US29510400 

o LPN Program Code – US29108300 

IMPORTANT: You must enter your first/given and last/surname/family name exactly 
as it appears on the identification (ID) you will present at the test center. 

• Pay the fees 
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After graduation: 

☐ Request Official Transcripts from Green River  to be sent to WABON 

(electronically via Parchment to WABONlicensing@doh.wa.gov) 

• When ordering after program completion, you must select the 
“Transcript Order Holds” option to ensure the transcript includes the 
degree conferral date. 

• Selecting "send now" or "send when grades post" may result in an 
incomplete transcript, requiring a reorder. 

• Transcript orders cost $12 per copy. 

NOTE: The GRC Nursing Department will do the following:  

• Submit approval for you to test to the Washington State Board of 
Nursing (WABON) 

NOTE: 2 – 4 weeks after completing the program at GRC you will receive an 

“Authorization to Test” email from Pearson Vue allowing you to register for an 
NCLEX testing date/time/location 

☐ Register for your NCLEX Exam date/time 

☐ Review the “Ready for Exam Day” rules and expectations so that you 

are prepared for testing 

If you do not hear from DOH and/or Pearson Vue after 4 
weeks:  

1. Contact Pearson Vue - If they inform you that they have not received 
verification from the WABON then proceed to step 2 

2. Contact the WABON - If the WABON informs you that they have not 
received verification from Green River College then proceed to step 3 

3. Contact Green River’s Office of the Registrar - If they inform you that they 
have not received from verification from the nursing program then proceed 
to step 4 

4. Contact the Nursing Department nursing@greenriver.edu  

  

Any missing paperwork or delay in paying owed fees will result in additional time for credentials 
to be awarded- please understand that it will be 2-3 weeks from the time everything is 
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completed to receive your testing date!  It is your responsibility to make sure your requirements 
are complete which means when there is a delay it is not the GRC nursing department or 
colleges obligation to drop everything to complete your degree and get it sent right away to 
meet your personal time schedule.  Please pay attention to details & deadlines to avoid any 
delays. 

 

Appendix 2.G.3   Page 20 of 39



Basic and Free Career Assessments 
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Professional Career Assessments 
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Career Coaching 
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(WA) Career Bridge: Connect interests with jobs and 
educational programs in WA state. 
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Myskillsmyfuture.org: Find careers with similar skills 
from people’s previous jobs. 
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Onet Interest Profiler: "helps you decide what kinds 
of careers you may want to explore". Also provides 
in-depth data on wages, outlook and employers. 
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Optional Evidences / Section 2 
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Professional Licensure & Certification 

See Above 2.G.3 EV.#1 
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