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2.G.5 Students receiving financial assistance are informed of any repayment 
obligations. The institution regularly monitors its student loan programs and 
publicizes the institution’s loan default rate on its website. 
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SA-13 Financial Aid Application Process 
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SA-14 Federal Direct Loan Program 
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SA-16 Return of Financial Aid Funds 
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SA-17 Satisfactory Progress for Financial Aid 
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Satisfactory Academic Progress Policy 
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Satisfactory Academic Progress Policy 

 
Financial  Aid Website Phone: 253-288-3392 Student Affairs Building, Room 231 Email:  f inaid@greenriver.edu 

What is Satisfactory Academic Progress (SAP)? 
All students who apply for financial aid must maintain satisfactory academic progress. Students can 
establish and maintain satisfactory academic progress by satisfying all of the following three criteria: 

1. Quality—Students must maintain a minimum grade point average (GPA) of 2.0 each quarter. 
Students are also required to have a minimum cumulative GPA of 2.0 at the end of the second 
academic year (six quarters) and thereafter regardless of enrollment level. Certificate programs 
must maintain a cumulative 2.0 GPA consistent with the requirements for graduation. 

2. Pace of Progression Towards Maximum Time Frame— Financial Aid grant funding is available for 
cumulative attempted credits up to 150% of the total number of credits needed to complete the 
program. Remedial credits, courses below the 100 level, are included in the maximum time 
frame calculation. Financial aid is limited to 45 remedial credits. Students are allowed two 
program changes to reset the timeframe calculation. An appeal for extenuating circumstances is 
allowed if an extension of financial aid is needed to complete the degree or certificate. 

3. Quantity—Student must successfully complete the highest number of credits attempted each 
quarter based upon the chart below. Attempted credits are counted even when they do not 
show on the grade transcript (due to an approved Withdrawal Refund Exception Request, for 
example) unless the class was dropped by the census date. Financial aid census dates for 
Summer quarter is the 8th day of instruction, and the 10th day of instruction for Fall, Winter, and 
Spring. 

 
Determination of Financial Aid Satisfactory Academic Progress Status 
Satisfactory Academic Progress will be evaluated for all financial aid applicants prior to processing aid. If 
a student has previous academic history at Green River College, the SAP determination will be based on 
the student’s college transcript. All program credits (including current program transfer credits and 
developmental/below college level credits) are taken into consideration whether or not aid was 
received. Satisfactory Academic Progress will be reviewed at the end of every term and students will be 
notified via their preferred email if SAP standards are not met. 
 
What are Green River College’s Financial Aid Satisfactory Academic Progress Statuses?  
 
Meeting Satisfactory Academic Progress 
Student earns a quarterly GPA of 2.0 or higher, has a cumulative GPA of at least 2.0 after six (6) quarters, 
completes the 100% of the credits registered for on the census date of each quarter, and the student is 
able to graduate within 150% of the credit length of the program. Grades of 0.0 – 0.9, I, N, W, NC, or Y 
do not count toward completed credits. 
 
Financial Aid Warning 
Student earned a quarterly GPA between 1.9 and 1.0 or completed between 67% and 99% of the credits 
registered for on the census date of the quarter, and student is able to graduate within 150% of their 
program length. A student is able to receive financial aid while on financial aid warning status but must 
meet SAP standards during the following term of enrollment to remain eligible for financial aid. 
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Financial Aid Suspension 
Student did not complete at least 67% of their attempted credits or earned less than 1.0 quarterly GPA. 
Student is not eligible to receive financial aid while on Financial Aid Suspension. Suspension is also the 
result of the student not meeting SAP standards while in Financial Aid Warning or Financial Aid 
Probation status. 
 
Financial Aid Probation 
This status is only issued when approved on a Financial Aid SAP Appeal. Student may receive financial 
aid for one term but must meet SAP standards by the end of that term to remain eligible for financial aid. 
 
Maximum Time Frame Exceeded  
Students have to complete their programs within 150% of the number of credits required to graduate. 
For example, if you’re in a 90-credit program, you can take up to 135 credits to complete the program 
before you exceed time frame. A student may be considered for financial aid beyond the maximum of 
150% of the program length by filing a Petition to Extend Financial Aid. Petitions are considered on a 
case-by-case basis and approved under exceptional circumstances only. 
 
Reinstatement of Financial Aid Eligibility 
Financial aid eligibility may be reinstated with an approved appeal, an official change of grade, or when 
the student self-reinstates by paying for classes out of pocket for one term. 
 
Satisfactory Academic Progress Appeal 
Students may submit a Satisfactory Academic Progress (SAP) Appeal when failure to maintain good 
academic standing was due to personal or academic circumstances beyond the student’s control. 
Common reasons for appeals include: 

• Long-term illness, hospitalization, or other serious health issues with documentation from a 
doctor. 

• A serious illness or death in your family during the quarter. 
• An emergency or crisis that was beyond your control. 
• Any other special situations you think we should know about. 

If your appeal is approved, your financial aid will be reinstated on a probationary basis. During this time, 
you'll need to finish all your classes with at least a 2.0 GPA. 
The SAP Appeal can be found on the GRC Financial Aid Forms page. 
 
Self-Reinstatement 
Students can work towards getting back on track by completing one quarter without financial aid, with a 
2.0 GPA and all attempted credits finished. During this time, they need to pay for at least 5 credits of 
tuition and related costs. 
 
Students are encouraged to contact the Financial Aid Office to ask about the impact of dropping or 
withdrawing from classes before making changes to their schedule. 
 
Green River College’s official Satisfactory Progress for Financial Aid policy is available online. 
 
Green River College does not discriminate on the basis of race, color, real or perceived national origin, age, perceived or actual physical or mental disability, 
pregnancy, genetic information, gender, sex, sexual orientation, gender identity, marital status, creed, religion, honorably discharged veteran or military status, or 
use of a trained guide dog or service animal. To receive the following information in an alternative format or request disability accommodation at a GRC event, 
students should contact Disability Support Services at: 253-931-6460; TTY 253-288-3359; or dss@greenriver.edu. Staff and faculty should contact 
HR@greenriver.edu. For inquiries regarding nondiscrimination policies, contact TitleIXcoordinator@greenriver.edu at 417 Ramsay Way, Suite 112, Room 279, Kent, 
WA 98032 279; or at 253-833-9111, ext. 3361. 
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Accepted_ Review of Policies for Upcoming 
Recertification Application Submission 
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From: Roberts, Kevin <Kevin.Roberts@ed.gov>
Sent: Thursday, October 26, 2023 1:36 PM
To: Beth Hawes; Suzanne Johnson
Cc: Meadows, Kim; Roberts, Kevin
Subject: Accepted: Review of Policies for Upcoming Recertification Application Submission

Importance: High

CAUTION: This email originated from outside of Green River College. Please do not click any links or open attachments 
unless you know the sender and know the information is safe. Even if you know the sender, if the request or information 
seems unusual please check with the sender first before clicking a link or opening the attachment. If you are unsure, 
contact the IT Help Desk at x6050 or email ithelpdesk@greenriver.edu. 

Please do not give out or enter your Green River email, network login, password information on non-Green River 
websites. 

Dear Financial Aid Director 

I’m e-mailing to inform you that I have completed the review of Green River College, OPE ID: 00378000 and the below 
policies are considered acceptable. 

 Admissions
 Return of Title IV Funds (R2T4)
 Satisfactory Academic Progress (SAP)

Please note that although my review of the above listed policies was completed for recertification in the upcoming 
cohort, it cannot be assumed to be all-inclusive. The absence of review or lack of statements regarding the institution’s 
specific practices and procedures, must not be construed as acceptance, approval, or endorsement of those specific 
practices and procedures. Furthermore, it does not relieve the institution of its obligations to comply with all the 
statutory or regulatory provisions governing the Title IV, HEA programs. 

Should you have any questions regarding this email, you may reach me at 202-987-1157. 

As a reminder, the institution must also submit its recertification application by November 24, 2023 This is in addition to 
the policy review. Failure to recertify may result in your institution’s Program Participation Agreement expiring and loss 
of Title IV eligibility. If the institution has any questions regarding the recertification application, please email: 
sanfrancisco.seattle.spd@ed.gov 

Sincerely, 
Kevin 

Mr. Kevin Roberts 
Institutional Review Specialist 
United States Department of Education 
School Eligibility and Oversight Service Group 
San Francisco-Seattle School Participation Division 
202-987-1157 Direct Line
Kevin.Roberts@ed.gov
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GRC Financial Aid - FAFSA/WASFA Appointments 
Form 
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Financial Aid website stated ways of contacts 
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Direct Loan Exit Counseling Guide 

The following pages show only cover and table of contents 
of this evidence. To view the full file, please refer to 

separated Appendix
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Direct Loan Exit 
Counseling Guide
For Borrowers of Direct Loans and 
Federal Family Education Program Loans
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U.S. Department of Education
Dr. Miguel Cardona
Secretary

Federal Student Aid
Richard Cordray
Chief Operating Officer

Federal Student Aid, an office of the 
U.S. Department of Education, ensures 
that all eligible Americans benefit 
from federal financial assistance—
grants, loans and work-study 
programs—for education beyond high 
school. By championing the promise 
of postsecondary education, we uphold 
its value as a force for greater inclusion 
in American society and for the 
continued vitality of America as 
a nation.

Need More Information, or Have a Comment?info-circle
If you are a borrower with questions about the Direct Loan Program or your Direct Loans, 
you should contact your loan servicer or the websites or offices described in the content of 
this publication.

If you have general questions about Federal Student Aid’s programs, you may call the 
Federal Student Aid Information Center (FSAIC) at

1-800-4-FED-AID (1-800-433-3243), Locations without access to 800 numbers 
1-334-523-2691. You can email FSAIC at studentaid@ed.gov.
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Federal Direct Student Loans Q&A - Green River 
College Cohort Default Rate 
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Appendix 2.G.5   Page 64 of 82



R2T4 Repayment Email Template.msg 
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From: Beatrice Mears
Sent: Monday, June 9, 2025 3:40 PM
To: Beth Hawes
Subject: R2T4 Repayment Email Template

Good afternoon (student name), 

This email is to let you know changes have been made to your 24-25 financial aid. 

Our records indicate that you earned a 0.0 GPA in (insert quarter) and did not earn any credit. Since you 
received a federal financial aid refund and no credit was earned, you now owe $(insert balance). For a 
complete explanation of this repayment policy, please see the Return of Title IV Policy on page 10 of the 
Student Financial Aid Handbook 2024-25. 

To pay off the balance: A cashier in student financials can let you know what your options are for making a 
payment. If payment or a payment plan is not arranged, student financials may block enrollment for future 
quarters. After a year of no payment, student financials will send the debt to a collections agency. 

Student Financials: 
 Phone - 253-288-3399 
 Email - cashiers@greenriver.edu 

To reduce the balance owing: If you had exceptional circumstances, you could try applying for a Withdrawal-
Refund Exception Request through Office of the Registrar the which would help reduce the total balance owing 
if approved OR remove the 'W' from your transcript.  

To receive future financial aid funds: If your Satisfactory Academic Progress Appeal is approved and you 
maintain good academic standing, then you can receive future financial aid funding. Future funding can be used 
at your discretion to pay off any remaining balances.  

For questions regarding your repayment, please respond to this email and I'd be happy to assist. 
Thank you. 

Take care, 

Beatrice (she/hers) 
Program Specialist III 
Financial Aid 
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From: Shawn Warner
Sent: Monday, June 9, 2025 3:51 PM
To: Beth Hawes
Subject: Census Template

We hope you are having a great start to your quarter. You are being contacted because your financial aid is based 
on your enrollment level, and per Federal and State rules, financial aid must be adjusted up or down based on 
changes in your credit level in the first 10 days of the quarter. For Spring Quarter 2025, your enrollment level 
changed prior to the census date of April 14, 2025.  As a result, you will need to repay a portion of your federal 
financial aid for this quarter. At this time, you have an outstanding balance of $XXX.XX. You can make this 
payment by contacting the Student Financials OƯice by phone at 253-288-3399. This outstanding balance may 
impact your ability to register for classes for future quarters. 

In addition to the amount you owe as a repayment for your federal grant(s), you also received an overpayment from 
your state grant(s). However, Washington state is allowing alternatives to repayment of these amounts from the 
Washington College Grant, the College Bound Scholarship, or the Passport to College Scholarship. Financial Aid 
needs to know whether or not you started your classes for this quarter. 

If you did not attend or participate in your classes at all, you will owe a repayment to Green River College. This 
would be in addition to the amount of federal grant repayment that is given above. 

If you began to attend or participate in your classes but later decided to drop, you need to let us know how you 
want to proceed. You have three options: 

1. Repay the amount of the overpayment that you received. The amount will be credited back to your
state aid lifetime eligibility and you will be eligible for future state aid (so long as you meet academic
progress policies).

2. Elect to keep the full amount that was disbursed to you. Your lifetime eligibility for state aid will be
reduced by the number of credits in which you were enrolled when your aid paid for your tuition. You
will need to complete the Attestation for Reinstatement of Washington State Funding.pdf
(greenriver.edu) form and return it to the Financial Aid OƯice before your state aid will be reinstated for
the next quarter, subject to academic progress policies.

3. Do nothing. You do not have to repay the funding you received and your lifetime eligibility is charged
accordingly. Because you have not submitted the attestation, your state aid is canceled until you
submit the form or you successfully complete one quarter of at least 5 credits without using state aid.
Academic progress requirements apply.

If you have questions about why you owe a repayment, or are not able to pay, please respond directly to this email. 

Thank you, 

Shawn Warner 
(he/him) 
Assistant Director of Financial Aid 
Green River College 
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CTCFA_GR_J05_LOAN_DISB 
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CTCFA_GR_J08_DELINQUT_STU_LN 
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CTCFA_GR_J09_LOAN_EXIT 
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GREEN RIVER COLLEGE 
 
2023 - 2024 FINANCIAL AID OFFER 

 
fld_FIRST_NAME fld_LAST_NAME 
fld_EMAIL_ADDR 

fld_ADDRESS1                                                       
fld_ADDRESS2 
fld_ADDRESS3 
fld_CITY, fld_STATE fld_POSTAL 
EMPLID: 1000000000 

 
 

March 25, 2024 
            

Dear fld_FIRST_NAME: 
 
I Green River College has reviewed your application and we are pleased to offer you the following financial aid for the 2013-
2014 school year. Be sure to read this whole letter carefully so you understand what is being offered and what extra steps 
you might need to take to get your aid. 

The initial amount of aid we offer is based on information you gave us on your aid application and the idea that you will be a 
full-time student, taking 12 or more credits. If you’re going to take fewer than 12 credits, tell us before classes start by 
emailing the Financial Aid Office at finaid@greenriver.edu. EI 

R You are getting this revised aid offer letter because something has changed with your aid package since your last 2013-
2014 Financial Aid Offer dated January 1, 1901. 

There are several possibilities for why your aid may have changed. Common reasons are: 

 You changed the number of credits you’re taking in a term to fewer than 12, so we had to prorate your aid; 

 You were awarded additional aid; 

 You are not enrolled for the current quarter, so your aid for the rest of the year has been canceled. 

o If this is the case and you are planning on returning later in the year, send us an email at 
finaid@greenriver.edu so we can add your aid back for future terms. 

If you have any questions about why your aid changed, please contact the Financial Aid Office. ER 

Your award package is an estimate and subject to change due to number of credits taken and funding availability. 

Grants/Scholarships Summer Fall Winter Spring  Annual 

F DESCR $123.45 $123.45 $123.45 $123.45 $10,000.00 E 

Total Grants/Scholarships $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00 

 

Other Funding Summer Fall Winter Spring  Annual 

F DESCR $123.45 $123.45 $123.45 $123.45 $10,000.00 E 

Total Other Funding $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00 
 

 
Your Estimated Net Price - The difference between unmet need and all grants/scholarships/other 
funding: $9,999 

 

 

Loans Summer Fall Winter Spring Annual 
F DESCR $123.45 $123.45 $123.45 $123.45 $10,000.00 E 
Total Loans $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00 
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Estimated outstanding costs not covered by grants, scholarships, other funding and loans: $9,999 

 

 

Work Study Summer Fall Winter Spring Annual 

F DESCR $123.45 $123.45 $123.45 $123.45 $10,000.00 E 
Total Work Study $99,999.00 $99,999.00 $99,999.00 $99,999.00 $99,999.00 

 
 
Federal Student Loans: The money we're offering you for school doesn't include federal student loans. You might still be 
eligible though. These federal student loans have to be paid back later with extra money called interest. If you're interested, 
you can learn more on our Financial Aid webpage. If you want federal student loans, fill out the Federal Direct Loan 
Worksheet for the proper aid year. You can find it on the Financial Aid Forms page. 

Work Study: You might be able to work on campus through something called Work Study. It's a way for students to earn 
money by working at Green River College. If you're interested, fill out the Request Work Study form. Check out our Student 
Employment website for more info: Student Employment - Green River College 
 
Financial Aid Guide: To learn about financial aid, including accepting and declining aid and what you need to do to keep it, 
read the Student Financial Aid Handbook, which is available on our website. 
 

Cost of Attendance: Your budget shows the estimated cost of attendance (COA) for coming to Green River College for the 
2013-2014 school year. The state decides this amount, covering things like tuition, books, transport, and housing. You can't 
get more aid than this. The federal government uses a needs analysis formula on the information you gave on your aid 
application to figure out how much you and your parents can contribute to your college costs. These amounts are then used 
to figure out your Student Aid Index (SAI). Your SAI is subtracted from your COA and gives us your need. That tells us how 
much need-based aid you might be able to get. 
 

Cost of Attendance (COA) $15,000 
F DESCR $3,000 E 

Student Aid Index (SAI) $15,000 
The Student Aid Index (SAI) is an eligibility index number that your college’s or career school’s financial aid office uses 
to determine how much federal student aid you would receive if you attended the school. This number results from the 
information that you provide on your FAFSA® form. This number is not a dollar amount of aid eligibility or what your 
family is expected to provide. A negative SAI indicates the student has a higher financial need. Learn how the SAI is 
calculated. 
https://studentaid.gov/help-center/answers/article/how-sai-calculated 
 

Your Unmet Need (COA – SAI) = $17,802 
 

 
Living Arrangements: Where you live plays a big role in your college costs—whether you stay on campus, off campus, or with 
your parents. The FAFSA and WASFA forms now assume students live off campus. If you live on campus or with your parents, 
fill out the Housing Statement form so we can adjust your budget accordingly. For more info on how this might affect your 
costs, visit our Green River College Cost of Attending website. 
 
Green River College does not discriminate on the basis of race, color, real or perceived national origin, age, perceived or actual 
physical or mental disability, pregnancy, genetic information, gender, sex, sexual orientation, gender identity, marital status, 
creed, religion, honorably discharged veteran or military status, or use of a trained guide dog or service animal. To receive the 
following information in an alternative format or request disability accommodation at a GRC event, students should contact 
Disability Support Services at: 253-931-6460; TTY 253-288-3359; or dss@greenriver.edu. Staff and faculty should contact 
HR@greenriver.edu. For inquiries regarding nondiscrimination policies, contact TitleIXcoordinator@greenriver.edu at 417 
Ramsay Way, Suite 112, Room 279, Kent, WA 98032 279; or at 253-833-9111, ext. 3361. 
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