
Green River College PRFR Report Appendix 2.H.1 
2.H.1 Consistent with its mission, the institution employs qualified personnel and
provides access to library and information resources with a level of currency, depth,
and breadth sufficient to support and sustain the institution’s mission, programs, and
services.
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Library Collection 
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Purchase Requests & Collection Guidelines 
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Holman Library Collection Development Guidelines 
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Collection Development Guidelines 

Holman Library, Green River College 
Auburn, WA 

I. Purpose and Description 
II. Collection Development Responsibilities 
III. Selection Guidelines 
IV. Collection Description 
V. Weeding 
VI. Request for Review of Library Materials Procedure 

I.  Purpose and Description 

This document outlines procedures and guidelines for developing and managing the 
Holman Library collection at Green River College. Collection management includes the 
selection, acquisition and deaccession of library materials in all formats. The Holman 
Library collection reflects the curricular and information needs of Green River students, 
faculty, staff, and community in accordance with both the library and college mission 
statements. 

Green River College offers courses and programs leading to associate degrees, applied 
baccalaureate degrees, certificates, and diplomas in academic transfer, high school 
completion, and professional and technical fields. Green River provides developmental 
and basic skills programs, and non-credit courses for professional growth and personal 
enrichment.  

Students and faculty of Green River College in their learning and teaching roles are the 
primary users of the library collection. The secondary audience consists of staff and 
administrative employees. 

Holman Library practices equity, diversity, and inclusion in our library services and 
spaces. Librarians have a professional and ethical responsibility to be proactively 
inclusive in collection development by seeking content created by, and representative of, 
marginalized and underrepresented groups. 

Holman Library adheres to the principles of intellectual freedom established in the 
American Library Association’s Library Bill of Rights, and interpreted in its Intellectual 
Freedom Principles for Academic Libraries and the International Federation of Library 
Associations and Institutions’ Statement on Libraries and Intellectual Freedom. 

 

II.  Collection Development Responsibilities 

Collection development is the responsibility of the professional library faculty with input 
from teaching faculty, students, staff, and administration.  Final responsibility for 
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implementation of this policy rests with the Associate Dean of the Library, Media 
Services, and Tutoring & Resource Center. The Collection Development Lead is a faculty 
librarian who has overall responsibility for the selection, development and maintenance 
of the collection and collaborates with faculty, staff, and students. Faculty librarians act 
as liaisons to faculty divisions, soliciting the subject expertise of individual faculty to 
tailor the library collection, subject guides, and instruction to the curriculum.  

 

III.  Selection Guidelines 

Holman Library collects and maintains materials that support the educational needs of 
Green River College students, faculty and staff. 

Holman Library acquires representative materials in all areas of knowledge focusing on 
subject areas relating to Green River’s academic, vocational, and basic skills curricula, 
appropriate to the level of instruction with emphasis on books targeted at lower-division 
courses and Bachelor of Applied Science programs. Subscriptions to university-level 
ebook collections provide access to upper-level undergraduate and specialized research 
materials are collected on a selective basis. Interlibrary loan serves individual research 
needs outside the scope of the Holman Library collection.  

Criteria for selection of library materials includes relevance to the information needs of 
Holman Library’s primary users, primarily in support of curriculum needs; the accuracy 
and validity of the information; the anticipated demand for the material; the 
appropriateness of the level of material; the strength of present holdings in the subject 
area; the lasting value of the content; content that recognizes and embraces diverse 
perspectives; language and reading level; cost of the material on a one-time or continuing 
basis; evaluations of the material in standard reviewing sources; and the professional 
judgment of the library and non-library faculty. The Library acquires material in a variety 
of formats. For detailed selection criteria, see Appendix 1. 

 

IV.  Collection Description 

Electronic Resources: 
Holman Library collects online reference materials, monographs, periodicals, and 
streaming video to provide constant, consistent access to information in any location and 
at any time of day. Green River students, faculty, and staff can access all of the library’s 
electronic resources through its website. 

Reference Collection: 
The focus of the reference collection is to provide materials needed to conduct research. 
It contains standard reference works useful in the fields covered by the undergraduate 
curricula of the college. Since 2010, Holman Library has focused on acquiring online 
reference works in Gale Virtual Reference Library, now known as Gale eBooks, and in 
other online-accessible formats as more courses and sections move to online and hybrid 
modalities, Items in the Reference Collection do not circulate nor are they  loaned to 
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other libraries. Materials in the Reference collection are reviewed annually for currency 
and relevancy to the collection. 

Main Collection:   
The Main Collection contains circulating books, government documents, and non-fiction 
DVDs. Holman Library is a partial depository for Washington State documents. The 
library follows the regulations of the Washington State Depository Program on the 
maintenance and retention of Washington State documents. Holman Library is not a 
depository for federal, foreign, or international government publications. 

Oversize Collection: 
Books that are too tall for Main Collection shelves are housed separately in the Oversize 
Collection. Oversize items circulate just like items in the Main Collection. 

Basic Skills Collection: 
The Basic Skills Collection provides textbooks, readers, workbooks, and audiovisual kits 
for English Language Learners (ELL) and Basic Education for Adults (BEdA) students 
and faculty. Additions to this collection are largely based on ELL and BEdA instructor 
recommendations. The Basic Skills Collection includes test preparation practice manuals 
for TOEFL and IELTS. 

Essential College Skills Collection: 
The Essential College Skills Collection houses books, study guides, and workbooks for 
students wishing to improve their reading, writing, mathematics, and study skills. 
Materials in this collection support students in High School Completion (HSC), BEdA, I-
BEST, and the pre-college curriculum. The Essential College Skills Collection includes 
test preparation practice manuals for GED, SAT, and ACT. 
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Picture Book Collection: 
The Picture Book Collection supports children’s literature and Early Childhood 
Education classes by actively collecting the annual winners and honor books selected by 
Newbery, Caldecott, Coretta Scott King, and other national awards, and the Pacific 
Northwest Library Association's Young Reader’s Choice Award.  

DVD and Streaming Video Collection: 
Online course delivery has increased the need for streaming media formats. Holman 
Library maintains a subscription to streamed educational films and purchases individual 
documentaries and educational titles requested by instructors. The DVD collection 
supports curriculum needs. Motion pictures, television programs, plays, dramatizations of 
novels, and musicals are housed in the DVD collection while documentaries are shelved 
in the Main Collection. 

CD Collection: 
The CD collection supports the needs of the music and drama departments teaching 
classical music, American popular music, and world music courses. 

Periodicals Collection: 

The Periodicals Collection contains current subscriptions to general-interest and 
discipline-specific magazines and journals. In addition to print subscriptions, Holman 
Library provides extensive access to thousands of periodicals through its subscriptions to 
many databases. Holman Library maintains current subscriptions to local and regional 
newspapers.  

V.  Request for Review of Library Materials Policy 

Should a library user consider any item in Holman Library collection to be objectionable, 
the user may submit a completed Request for Review of Library Materials form to the 
Dean of Library and Media Services (Appendix 3). The item will remain in its current 
location while the review is underway.  

VI.  Weeding of the Physical Collection 

Weeding refers to the ongoing assessment process during which items are identified for 
removal from the collection and disposed of in accordance with Washington State law. 

A. The Collection Development Lead is responsible for coordinating weeding 
activities and must approve all weeding decisions. Librarians and faculty in their 
areas of expertise may be asked to participate in weeding activities. 

B. Criteria for Weeding include: 
1. worn or damaged materials, including those with broken spines, defaced or 

faded pages or covers, missing, torn or brittle pages, etc. 
2. materials having little or no circulation according to information derived from 

the Library’s online catalog. Exceptions are classics in their disciplines or 
standard titles in their areas which give an overview of the subject area.; 

3. duplicate copies of low-circulating materials; 
4. materials containing outdated or inaccurate information; 
5. unusable media items due to obsolete, irreparable or unobtainable equipment; 

Appendix 2.H.1   Page 14 of 83



 

Holman Library Collection Development Policy, last reviewed July 2025  

5 

6. materials that no longer meet a curriculum need;  
7. superseded editions of materials neither considered classics nor needed for 

historical purposes; and 
8. periodicals over ten years old, unless the material is specifically chosen for 

extended holdings. 

Last updated July 2025 
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Appendix 1: Selection Criteria  

   A. Selection criteria include:   
1. relevance to the research needs of Holman Library’s primary users;  
2. strengths and weaknesses of the existing library collection in the subject area; 
3. reputation of author, publisher or producer; 
4. recognizing and embracing diverse perspectives; 
5. language and reading level of the material; 
6. accessibility of information; 
7. cost; 
8. evaluations of the material in standard reviewing sources; 
9. for periodicals, indexing in readily-accessible databases; 
10. for databases, percentage of full-text available; and 
11. the extent to which a title or subject has been requested by Holman Library 

users through interlibrary loan. 

B. Additional selection criteria for books include: 
1. the choice between hardcover, paperback or electronic format based on 

expected usage; 
2. the decision to replace lost, missing, or damaged materials according to the 

criteria established for initial selection; 
3. in general, not purchasing multiple copies (with the exception of class sets for 

BEdA, ELL, and One Book); 
4. in general, not purchasing textbooks that students purchase as part of their 

course requirements; and 
5. evaluating gift items with the same criteria used to evaluate purchased items.   

C. Additional selection criteria for electronic databases include: 
1. high percentage of full-text content;  
2. ability to access content through the library’s third-party aggregator tool;  
3. public service support requirements, such as the need for staff and user 

training; and 
4. accessibility and technical support by the producer of the database. 

D.   Additional selection criteria for media include: 
1. format based on anticipated use, availability, and cost; 
2. for DVDs, availability for purchase in DVD Region 1 (or All Region) format;  
3. for streaming video, availability on academic library platforms; 

4. language, with preference given to versions that offer subtitles in other 
languages and/or contain closed captioning that meets Americans with 
Disabilities Act requirements; 

5. priority given to faculty requests; and 
6. availability of public viewing rights. 

Appendix 2.H.1   Page 16 of 83



 

Holman Library Collection Development Policy, last reviewed July 2025  

7 

Appendix 2: Collection Areas 

The library collects materials to support the following divisions and programs:  

Business & Law  
Accounting, Business Administration, Business Management. Business Technologies and 
Administrative Careers, Criminal Justice, and Court Reporting and Captioning  

English  
English Composition & Literature, Reading, and Study Skills  

Fine Arts  
Ceramics, Dance, Design, Drama, Drawing, Music, Painting, and Photography  

Health Sciences, Education, and Wellness 
Early Childhood Education, Health Education, Occupational Therapy, Physical 
Education, and Physical Therapy 

Humanities  
Arabic, Communication Studies, Counseling, Film Studies, French, German, Japanese, 
Journalism, Library Science and Information Literacy, Philosophy, and Spanish  

International Programs  
Intensive English as a Second Language  

Mathematics   

Nursing and Healthcare Studies  
EKG Technician, ER Technician / Phlebotomy, Nursing, and Nursing Assistant 

Science  
Anatomy and Physiology, Astronomy, Biology, Chemistry, Environmental Science, 
Geology, Oceanography, and Physics  

Social Science  
American Minority and Ethic Studies, Anthropology, Economics, Geography, History, 
Political Science, Psychology, and Sociology 

Technology  
Aviation Technology, Computer Information Technology, Computer Science, 
Cybersecurity & Networking, Data Analytics and Software Development, Design 
Drafting Technology, Electronics Technology, Engineering, Natural Resources, 
Industrial Engineering, Manufacturing Technology, Mechanical Design Technology, and 
Software Development, and Water Supply/Wastewater Technology  

Trades  
Automotive Technology, Carpentry Technology, Machining & Manufacturing 
Technology, Maintenance Mechatronics, and Welding Technology 
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College and Career Pathways 
(formerly Transitional Studies and Wellness)  
English for Language Learners (ELL), Adult Basic Education, High School Equivalency 
(ABE/HSE), and High School Completion (HSC) 

 

Information verified using  
https://www.greenriver.edu/students/academics/divisions.html 
July 2025 
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Appendix 3: Review of Library Materials Procedure   

Should a library user wish any item in Holman Library collection to be reviewed, the user 
may submit a completed Request for Review of Library Materials form to the Associate 
Dean of Library, Media Services, Tutoring & Resource Center. The item will remain in 
its current location while the review is underway.  

The Associate Dean of the Library, Media Services, and Tutoring & Resource Center will 
review the submitted Request for Review of Library Materials with the professional 
librarians and reply with a written response to the library user. The response will state 
whether a decision was made to withdraw, retain, or relocate the material and may 
include an explanation as to how the material relates to and supports the college 
curriculum, its level of usage, etc. 

Within three weeks of the written response from the Associate Dean of the Library, 
Media Services, and Tutoring & Resource Center, the complainant may forward a written 
appeal to the Associate Dean of the Library, Media Services, and Tutoring & Resource 
Center. If an appeal is received, an ad hoc Review Committee will be formed within two 
weeks to review the questioned material. The Review Committee will consist of the 
Associate Dean of the Library, Media Services, and Tutoring & Resource Center, the 
Collection Development Librarian Lead, a division chair, and one faculty member from 
outside the library. The Review Committee will review the written request and the 
response and will examine the material in question in its entirety. The Collection 
Development Librarian Lead will provide information to the committee which may 
include how the material supports the curriculum, statements from instructors whose 
students have used or may use the material, reviews from professional recognized 
sources, etc. 

Within 45 days of receipt of the written appeal, the Review Committee will forward its 
decision (3 or more concurring votes required) to the Associate Dean of the Library, 
Media Services, and Tutoring & Resource Center who will notify the complainant in 
writing. Material that has undergone a review will not be reviewed again for one calendar 
year from the date on which the Review Committee’s decision is forwarded to the 
Associate Dean of the Library, Media Services, and Tutoring & Resource Center. 
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Request for Review of Library Materials 
Holman Library, Green River College 

Date:  
Name:  
City and State: 

Phone: 
Email: 

Do you represent yourself or an organization/group (please identify)? 

Item to be reviewed (title/author, or title/year for media): 

Have you personally reviewed part, all, or none of the item? 

What are the areas of concern? 

Optional: What sources do you suggest to provide additional information on this topic? 

Signed: 

Please return to the Associate Dean of the Library, Media Services, and Tutoring & 
Resource Center.  
(email: librarian@greenriver.edu) 
Holman Library 
Green River College 
12401 SE 320th St 
Auburn, WA 98092 
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Quick Guide to Holman Library Instruction & Services 
(https://www.greenriver.edu/campus/campus-resources/holman-library/) 

Here are some ways librarians support instruction and student success at GRC. 

Information Literacy Instruction:  
 Librarians can work with your class on a research or information project of any kind. We teach students how to: 

o Choose and narrow a topic 
o Find and select a range of appropriate resources  
o Explore the scholarly and professional literature within a discipline 
o Evaluate information to assess for credibility, authority, bias and more 
o Integrate sources into their own discussion and cite sources ethically 

 Librarians can create a research guide specifically for your class or subject area. Examples: 
o Aviation - http://libguides.greenriver.edu/avia 
o English 126: Research Writing in the Humanities - http://libguides.greenriver.edu/engl126 
o CJ101 Criminal Justice - http://libguides.greenriver.edu/cj101_swenson 

 Librarians can help you develop a research or information project or adapt an existing one.  

To schedule instruction you may:  
 Email Jody Segal at jsegal@greenriver.edu or directly email your library instruction liaison (see below) 
 Use the instruction request form: http://grcc.greenriver.edu/library/forms/faculty-instruction-request.htm 

Library instruction is most effective when we have:  
 At least one week to develop a lesson plan and materials specific to your class. If you are working with an 

adjunct librarian, they may require a little more lead time. 
 A copy of your assignment at least one week in advance, along with information about your goals for library 

instruction, where your students will be in the process, possible topics, and any other information that will help 
us design relevant, effective instruction. 

Librarian Instructional Liaison areas: 
 Amanda Chin: IESL, TSW, Fine Arts, Aviation  
 Jennifer Rohan: ELL, Social Science. Health Sciences and Education,  
 Jody Segal: Business & Law, English, Science 
 Katie Cunnion: Humanities, Technology, Trades, Continuing Education 
 Marji MacKenzie: Collection Development all Divisions 

Faculty Support – Librarians can help:  
 Assess the resources we have to support a class, program, or project, and order additional resources 
 Introduce or update you on our collections of databases and print materials  
 Embed a research guide and other information resources in your Canvas classroom 

Check out the For Faculty tab on the library website for helpful links, including InterLibrary Loan, scheduling library 
instruction, course reserves, academic honesty, copyright, Canvas help, OER, One Book, and library contacts. 

Library Quick Facts:  
 We have two classrooms for library instruction that seat 28 or 36 students 
 We have nearly 60,000 print books, videos, magazines, journals, and other physical materials in Holman Library 
 We have e-book and streaming video collections, and 100+ databases: http://libguides.greenriver.edu/az.php 
 We have 180 desktop computers, 5 laptops students can check out for in-library use, media equipment for 

student and faculty use, and a limited number of laptops for quarterly checkout to students in need 
 We are open from 7–10 Mon-Thurs (til midnight at end-of-qtr), 7-6 on Fri, and 2-6 on the weekend  

Appendix 2.H.1   Page 22 of 83



What is Information Literacy? 

Information literacy refers to the ability to think critically about information, find information effectively, and use and 
produce information ethically. The Association of College and Research Libraries defines information literacy as: “the 
set of integrated abilities encompassing the reflective discovery of information, the understanding of how 
information is produced and valued, and the use of information in creating new knowledge and participating ethically 
in communities of learning.” 1  

Information literacy is essential in our contemporary environment of rapid technological change and proliferating 
information resources. Because of the escalating complexity of this environment, individuals are faced with diverse, 
abundant information choices--in their academic studies, in the workplace, and in their personal lives. Information is 
available through libraries, community resources, special interest groups, media and the Internet--and increasingly, 
information comes to individuals in unfiltered, and varied, formats, raising questions about its authenticity, validity and 
reliability. The uncertain quality and expanding quantity of information pose tremendous challenges for society. The 
sheer abundance of information will not in itself create a more informed citizenry without complementary abilities that 
enable us to think critically about the production and purpose of that information and use that information effectively. 

Information literacy forms the basis for lifelong learning. It is common to all disciplines, to all learning environments, and 
to all levels of education. At Green River, we teach information literacy to pre-college students, academic transfer 
students, and professional & technical education students, and to both domestic and international students. 
Information literacy enables learners to master content and extend their investigations, become more self-directed, and 
assume greater control over their own learning and information creation.2  

GRC librarians teach information literacy through the ACRL’s Framework for Information Literacy Instruction, which 
identifies six core threshold concepts that are relevant across academic disciplines and professional programs:   
 

 Authority is constructed and contextual recognizes that all information reflects its creators' expertise, 
credibility and point of view and the authority of any information source is constructed, rather than absolute.  

 Information creation is a process refers to the understanding that how information is gathered, the format in 
which it is delivered, and the purpose for which it was created are intrinsic to its message.   

 Information has value recognizes that information is a commodity that reflects legal, social, political and 
economic interests and it is a means to an education, to influence over others, and to understanding the world.  

 Research is inquiry suggests that research is an iterative process in which the questions that are asked and the 
answers found produce new and increasingly complex questions, disagreements, and lines of inquiry to follow.  

 Scholarship is conversation recognizes that communities of scholars, researchers and professionals engage in 
ongoing analysis, discussion, critique and knowledge-building upon and against one another’s ideas.  

 Search is strategic exploration refers to the idea that searching for information is recursive and nonlinear, 
requires evaluation of sources, and benefits from intellectual flexibility and an open mind.   

While information looks different in different academic disciplines, an information literate individual is able to: 
 Determine the extent of information needed  
 Access the needed information effectively and efficiently  
 Evaluate information and its sources critically  
 Incorporate selected information into a knowledge base  
 Use and create information effectively to accomplish a specific purpose  
 Understand the economic, legal, and social issues surrounding the use of information  

 
1 http://www.ala.org/acrl/standards/ilframework 
 
2 This description of information literacy is a minor revision of the ACRL’s: Information Literacy Defined. 
http://www.ala.org/acrl/standards/informationliteracycompetency 
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Titles Purchased by Division/Subject 23-24 
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Titles Purchased FY23-24

Electronic and physical, by academic division

Books DVDs

Division

Business 79 79

CCP 20 20

English 340 340

Fine Arts 39 39

Health Sciences 132 132

Humanities 35 35

IESL 4 4

Mathematics 10 10

Science 128 128

Social Science 342 3 345

Technology 124 124

Trades 5 5

Untagged 134 12 146

Grand Total 1,392 15 1,407
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May 28, 2025 Database Discussion & Statistics 
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2.H.1 - Appendix E - May 28, 2025 database discussion & statistics: We identified elements of the Gale database package that were unique to
the statewide database license that was going away in June 2025 and determined by examining usage that continuing these unique segements was not
justified as a separate subscription. Librarians discussed usage (sheet: 2023-24) in our weekly meeting with the guidance of the colection development librarian.

Usage by Database Usage Summary
User: Holman Library Green River CC User: Holman Library Green River CC
Date Selection: Between 07/01/2023 and 06/30/2024(Date Range) Date Selection: Between 07/01/2023 and 06/30/2024(Date Range)
Libraries: Green River College (Library ID: greenrcc) Libraries: Green River College (Library ID: greenrcc)

Product Description Sessions
Full Text 
Retrievals Retrievals Searches Turn-Aways Held in 2018-19 Inside Usage

Remote 
Usage Total Usage

Gale Academic OneFile 7,883 10,803 10,937 8,422 0
Total 
Sessions 138,958 0 138,958

Gale Business: Entrepreneurship 2 1 1 4 0

Total 
Connect 
Time (min) 2,359,051 0 2,359,051

Gale Business: Insights 303 694 713 585 0

Average 
Connect 
Time (min) 17 17

Gale Directory Library 11 8 8 45 0 Total Fulltext 61,111 0 61,111

Gale General OneFile 2,163 742 764 4,432 0
Total 
Retrievals 61,455 0 61,455

Gale Health and Wellness 201 303 303 289 0
Total 
Searches 304,101 0 304,101

Gale In Context: Biography 2,495 975 991 5,383 0
Total 
Turnaways 0 0 0

Gale In Context: College 2,028 139 140 4,388 0
Gale In Context: Environmental 
Studies 2,242 676 679 5,001 0

Gale In Context: Global Issues 6,125 2,308 2,310 6,926 0

Gale In Context: High School 1,932 470 472 4,472 0

Gale In Context: Opposing Viewpoints 6,125 6,859 6,870 15,283 0

Gale In Context: Science 2,291 1,027 1,030 5,335 0

Gale In Context: U.S. History 2,171 405 405 4,797 0

Gale In Context: World History 2,171 201 201 4,475 0

Gale Lit.: Dict. of Literary Biog.* 1,039 1 1 3,155 0 *This was added to Green River's holdings as a trial by Gale.
Gale Literary Index 4 0 2 6 0

Gale Literature Cross-Search Portals 1,120 0 0 26 0

Gale Literature Resource Center 1,291 1,556 1,557 3,504 0

Gale Literature: Book Review Index 1,948 248 253 4,542 0
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Library Liaisons Literacy Instruction 

  

Appendix 2.H.1   Page 29 of 83

https://libguides.greenriver.edu/c.php?g=1403456&p=10386003#s-lg-box-wrapper-13257701


Appendix 2.H.1   Page 30 of 83



Appendix 2.H.1   Page 31 of 83



Appendix 2.H.1   Page 32 of 83



Library Assessment Processes 

  

Appendix 2.H.1   Page 33 of 83



Library Assessment Processes
 

Course-Level Learning Outcomes
Each Quarter

Each librarian enters all classes taught into the Library Instruction Data Collection Form.  The database provides different reports that can
show instruction in different core themes, divisions, and departments, as well as the information literacy concepts we highlight in
instruction.  The current version is available in the HL Staff SharePoint 'Instruction Assessment' folder: HL_Assess_Dashboard_CURRENT
All librarians submit at least one course-level assessment.  These are used for individual self-assessment and reflection as well as being a
pool of examples for other librarians. G:\Library\Instruction Assessments\Instruction-Assessment-Narratives

The goal is to learn from assessment and document that process.  

Each Winter
Library Learning Outcomes database statistics are compiled, reviewed, and submitted to IPEDS (Integrated Postsecondary Education Data
System).

 
Program-Level Learning Outcomes

General Program Assessment folder - HL Info Literacy Program Assessments and Program-outcomes-LOC 
Reports in this folder:  

2017-2018 Program Assessment Report - Final - Information Literacy Holman Library.docx
2018-2019 Program Assessment Report - Information Literacy _ Holman Library.docx
2019-2020 HL Info Literacy Program Assessment.docx 

After 2020, the librarians paused program assessment reports during the pandemic while new modes of instruction (remote-first)
were being put into place. In 2022, the library created a new instruction assessment data collection form that included session
format, and in Spring 2023, the library created a data dashboard to visualize assessment, including program and campus-wide
outcomes.

Most recent revised program outcomes & shared assessment rubrics:
Information Literacy program outcomes (revised Fall 2019): Holman-Library-Information-Literacy-Program-Level-
Outcomes2019.docx
Information Literacy (HL) Program Assessment Rubrics: ILAssessmentRubrics 
Humanities Division (shared) assessment rubric (vers. Sp2020): Mar2020v2_HUM_ProgramOutcomes_(Library).docx 

The Humanities Division rubric includes one assessment row from each of the Humanities' instructional areas, so has
less detail than the library's full program assessment rubrics-- the Humanities rubric is being used for our division pilot
of a shared assessment tool and assessment process using Canvas. 

 

Faculty Survey
Two Year Cycle.  First year administer survey in Winter or Spring.  Second year review
results and implement changes (student survey administered that year).
Faculty Survey File in Sharepoint: https://greenriveredu.sharepoint.com/:f:/s/HLStaff/EuRlQhO3IRxOg1Hu7xHyYUABkSoRK0aL6JuooCjBGzI5Fg?
e=9qz14W

Winter 2025 - librarians discussed survey timing in our Jan. 31 librarian meeting and decided to postpone running the faculty
(instruction) survey until at least Fall 2025 due to workload (down 1 FT librarian) and many recent campus surveys; we will discuss in a
Fall meeting and assess if we want to administer the survey then or wait.
Results 2022-2023 Faculty Survey - Full response spreadsheet | summary

Link to discussion: May 16, 2023 
Results 2020-2021 Faculty Survey - Full Response Spreadsheet

Link to Discussion: March 16 2021
Link to Documentation on Implementation of changes/ responses to Survey - Closing the Loop on Survey 

Results 2018- 2019 Faculty Survey:  19Spring-fac-survey-info-instruction-responses.pptx. Find full response spreadsheet:
G:\library\instruction assessments\faculty-surveys
Reviewed and plan to implement changes Fall 19: 

http://holmanlibrary.pbworks.com/w/page/136509024/2019%20Oct%2031%20Agenda%20and%20Minutes#view=edit

6/5/25, 5:14 PM holmanlibraryprocedures.pbworks.com/w/page/136638873/Library Assessment Processes?mode=embedded

holmanlibraryprocedures.pbworks.com/w/page/136638873/Library Assessment Processes?mode=embedded 1/2

Appendix 2.H.1   Page 34 of 83

https://forms.office.com/pages/responsepage.aspx?id=PmZA-ieXeEmbznds-CS8pZkoTATLnKdBhPakSay71P9UNk9CUE9FUEk4SFY4SFNJVDBQVUFEVjREOC4u
https://greenriveredu.sharepoint.com/:f:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/Instruction%20Assessment%20Data-%20Gathering%20%26%20Sharing/HL_Assess_Dashboard_CURRENT?csf=1&web=1&e=oMub8E
file:///G:/Library/Instruction%20Assessments/Instruction-Assessment-Narratives
https://nces.ed.gov/ipeds/datacenter/login.aspx?gotoReportId=6
https://nces.ed.gov/ipeds/datacenter/login.aspx?gotoReportId=6
https://greenriveredu.sharepoint.com/:f:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/HL%20Info%20Literacy%20Program%20Assessments?csf=1&web=1&e=3gMnqN
https://greenriveredu.sharepoint.com/:f:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/Program-outcomes-LOC?csf=1&web=1&e=peSEES
https://greenriveredu.sharepoint.com/:f:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/Instruction%20Assessment%20Data-%20Gathering%20%26%20Sharing/HL_Assess_Dashboard_CURRENT?csf=1&web=1&e=oMub8E
https://greenriveredu.sharepoint.com/:w:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/Program-outcomes-LOC/Holman-Library-Information-Literacy-Program-Level-Outcomes2019.docx?d=w8112af339b814634960a70c7d251eada&csf=1&web=1&e=Wip2Jh
https://greenriveredu.sharepoint.com/:w:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/Program-outcomes-LOC/Holman-Library-Information-Literacy-Program-Level-Outcomes2019.docx?d=w8112af339b814634960a70c7d251eada&csf=1&web=1&e=Wip2Jh
https://greenriveredu.sharepoint.com/:f:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/ILAssessmentRubrics?csf=1&web=1&e=4z3nLk
https://greenriveredu.sharepoint.com/:w:/r/sites/HLStaff/Shared%20Documents/General/Instruction%20Assessments/ILAssessmentRubrics/Mar2020v2_HUM_ProgramOutcomes_(Library).docx?d=w208b75bd59a540abbc4963eef6daaf02&csf=1&web=1&e=IzglPX
https://greenriveredu.sharepoint.com/:f:/s/HLStaff/EuRlQhO3IRxOg1Hu7xHyYUABkSoRK0aL6JuooCjBGzI5Fg?e=9qz14W
https://greenriveredu.sharepoint.com/:f:/s/HLStaff/EuRlQhO3IRxOg1Hu7xHyYUABkSoRK0aL6JuooCjBGzI5Fg?e=9qz14W
https://greenriveredu-my.sharepoint.com/:x:/g/personal/jsegal_greenriver_edu/ESBiawbQin5EjJnlUPSAVHgBqWP6WFvWX9BM2KLTBdbHMg?e=VZrukV
http://holmanlibrary.pbworks.com/w/file/153049854/22-23%20-Cumulative%20Summary%20Faculty%20Survey.docx
http://holmanlibraryprocedures.pbworks.com/w/file/136665573/19Spring-fac-survey-info-instruction-responses.pptx
http://holmanlibrary.pbworks.com/w/page/136509024/2019%20Oct%2031%20Agenda%20and%20Minutes#view=edit


http://holmanlibrary.pbworks.com/w/page/136509042/2019%20Nov%2021%20Agenda%20and%20Minutes 
Spring 2014 Faculty Survey: found at G:\library\Instruction Assessments\faculty-surveys
 

 

Student Survey
Two Year Cycle.  First year administer survey in Winter or Spring.  Second year review
results and implement changes (faculty survey administered that year)

2024 HL student survey (Sp2024) - results; results summary; librarian discussion in meeting (Oct. 23, 2024) 
2022 HL student library survey (Sp22) - results; results summary; librarian discussion & action notes (Oct. 25, 2022)
2020 student library survey - results (Survey Monkey & G:\LIBRARY\Statistics\Student IC & Ref Surveys\2020 Student IC (web) Survey)

note - Survey was shortened, focused on online resource access due to switch to remote learning with COVID19 closures in early
Mar 2020. Results reviewed & discussed Feb. 2, 2021.

2018-19 Work plan from survey results in 2018 IC Survey recap notes
Spring 2018 Survey Results in G:\LIBRARY\Statistics\Student IC & Ref Surveys\2018-IC Survey
2017 Reference survey in G:\LIBRARY\Statistics\Student IC & Ref Surveys\2017 - Ref Surveys 
Winter 2016 Survey results in G:\LIBRARY\Statistics\Student IC & Ref Surveys\2016 - IC Surveys
2015 Reference survey in G:\LIBRARY\Statistics\Student IC & Ref Surveys\2015 -Reference Surveys 

 

Other Surveys
2015 Reference survey in G:\LIBRARY\Statistics\Student IC & Ref Surveys\2015 -Reference Surveys
2017 Reference survey in G:\LIBRARY\Statistics\Student IC & Ref Surveys\2017 - Ref Surveys
2017 Digital Media Lab Survey of Faculty Need Digital Media Lab Survey - Google Forms.pdf

 
Database Review
Database Review in conjunction with budget work each Spring.  Documents considered:

usage statistics for specific databases
feedback from subject area liaisons
costs and overall budget. 

Document:  Databases over time (costs and year)  G:\LIBRARY\Jennifer\Reports\Database prices.xlsx
 

Collection Review
Collection development happens year-round.  Major weeding in Summer each year.

Snapshot of weeding report at end of Summer 2019:  Weeding Progress September 2019.pdf. Ask Marji for current report. 
Example of shelf report used for collection review:   Shelf_report 659-700.pdf. Ask Marji or Hannah for current shelf reports of specific
ranges.

 
 

6/5/25, 5:14 PM holmanlibraryprocedures.pbworks.com/w/page/136638873/Library Assessment Processes?mode=embedded

holmanlibraryprocedures.pbworks.com/w/page/136638873/Library Assessment Processes?mode=embedded 2/2
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http://holmanlibrary.pbworks.com/w/page/136509042/2019%20Nov%2021%20Agenda%20and%20Minutes
https://greenriveredu.sharepoint.com/:b:/r/sites/HLStaff/Shared%20Documents/General/Library%20Surveys/2024%20HL%20Student%20Survey/2024%20Holman%20Library%20Survey%20Results%20(2).pdf?csf=1&web=1&e=1wm9TM
https://greenriveredu.sharepoint.com/:p:/r/sites/HLStaff/Shared%20Documents/General/Library%20Surveys/2024%20HL%20Student%20Survey/2024%20Holman%20Library%20Student%20Survey%20Results%20Review.pptx?d=w5a9dc4999102408f8bc9420267cfdac5&csf=1&web=1&e=4bfIPa
http://holmanlibrary.pbworks.com/w/page/158617404/2024%20October%2023%3A%20Meeting%20and%20Agenda
https://greenriveredu.sharepoint.com/:b:/r/sites/HLStaff/Shared%20Documents/General/Library%20Surveys/2022%20HL%20Student%20Survey/2022%20HL%20Student%20Survey%20Responses.pdf?csf=1&web=1&e=zk1QI9
https://greenriveredu.sharepoint.com/:b:/s/HLStaff/Ea-XQyfsRDJBh6nRsy-NwN0BK1jk3yQij5FRqM1uR0zXWQ?e=LvLCOb
http://holmanlibrary.pbworks.com/w/page/150809640/2022%20October%2025%20Meeting%20Agenda%20and%20Minutes
https://www.surveymonkey.com/results/SM-ZGMWLYGN7/
http://holmanlibraryprocedures.pbworks.com/w/page/132107253/2018%20IC%20Survey%20recap%20notes
http://holmanlibraryprocedures.pbworks.com/w/file/136665585/Digital%20Media%20Lab%20Survey%20-%20Google%20Forms.pdf
http://holmanlibraryprocedures.pbworks.com/w/file/136770684/Weeding%20Progress%20September%202019.pdf
http://holmanlibraryprocedures.pbworks.com/w/file/136770714/Shelf_report%20659-700.pdf


Holman Library Collection Development Guidelines 

  See Above 2.H.1 EV.#1 / Section 1
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Purchase Requests & Collection Guidelines 

  See Above 2.H.1 EV.#1 / Section 1
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2.H.1 EV.#3 / Section 3 
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Holman Library Information Literacy Instruction 
Program Plan 
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Revised Spring 2025 

Holman Library Information Literacy Instruction Program Plan 

Green River College 

Purpose   

This document provides a tool with which library faculty and administration can plan, deliver, assess, 

and improve the Holman Library instruction program. It also provides an overview of library instruction 

to share with Green River College stakeholders.  

Instruction Program Mission 
 

The Instruction Program at Holman Library supports the mission, vision, and core values of Green River 

College by enhancing students’ information literacy skills for academic success and for lifelong learning 

in their personal and professional lives in a diverse, global and technological society.  

Faculty Librarians at Holman Library work to integrate information literacy across the college curriculum. 

They design, teach, and assess customized information literacy instruction: 

• in all modalities (face-to-face, hybrid, and fully online), 

• synchronously and asynchronously, 

• at the reference desk, 

• in single shot and series information literacy classes in support of subject classes, 

•  in drop-in library workshops, and 

•  in credit-bearing information classes. 

Librarians employ the Association of College and Research Libraries Framework for Information Literacy 

(2016) and the Standards for Information Literacy (2000) to develop students’ understanding of how and 

why information is produced and distributed, and skills at effectively and ethically finding, assessing, and 

using information.   

The ACRL Framework for Information Literacy defines information literacy as “the set of integrated 

abilities encompassing the reflective discovery of information, the understanding of how information is 

produced and valued, and the use of information in creating new knowledge and participating ethically 

in communities of learning.” 

Instruction Program Goals and Objectives 
Holman Library’s Instruction Program supports GRC Campus-Wide Learning Outcomes on Critical 

Thinking, Written Communication, Quantitative and Symbolic Reasoning, and Responsibility.   

Holman Library’s Instruction Program supports two program-level student learning-outcomes.  

• Students will be able to identify the scope of their information need and access information 

effectively in order to find results that make progress towards their intended purpose.  
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• Students will be able to evaluate, select, synthesize, and cite information in order to ethically 
incorporate sources into their own work. 

 

Community college students bring with them a wide range of abilities, preparedness, experiences, 

expectations, and personal, academic and professional needs. Librarians support student success by 

recognizing students’ strengths while building their skills, and by striving to close equity gaps in student 

achievement and retention. The Holman Library instruction program identifies and teaches appropriate 

information literacy skills, and identifies and implements appropriate outcomes and assessments across 

the four core instructional areas of Green River College: College Transfer Education, College Readiness 

Education, Career and Technical Education, and Continuing and Community Education. The library 

instruction program specifically targets for instruction high-impact courses across the college, including: 

• developmental classes in International Programs, Transitional Studies, and Academic Transfer 

divisions, 

• foundational courses in Academic Transfer that serve as prerequisites across campus, 

• upper-level courses in Academic Transfer and Prof-Tech Programs for discipline-specific 

information literacy instruction, and 

• BAS Programs for professional-level information knowledge, skills and dispositions. 

Faculty Librarians 

Oversight, class scheduling, and assessment of the program is managed by a tenure-track faculty 

librarian Instruction Lead. Administrative oversight includes the Associate Dean of Library, eLearning, 

and Media Services and the Vice President of Instruction.  

1. Full-time faculty librarians serve as liaisons to divisions, departments and programs in the four 

core instructional areas of GRC. 

2. Liaisons are responsible for developing relationships with faculty within their liaison areas by:  

o meeting with all new faculty through new faculty orientations and/or other outreach, 

o attending liaison division meetings periodically, and 

o communicating with faculty in divisions regularly. 

Faculty librarians are responsible for: 

o collaborating with subject faculty within their liaison areas to design customized, 

discipline-specific, and developmentally appropriate information literacy projects, 

research and instruction,   

o providing consultation with discipline faculty to help integrate information literacy 

concepts into their classes.  This includes consultation on assignments, instruction, and 

assessment, 

o providing tools that discipline faculty can use to integrate information literacy into their 

classes.  This includes assignment best practices, online instruction modules, 

asynchronous learning tutorials, and assessment rubrics, 
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o identifying and assessing appropriate student learning outcomes, and  

o performing outreach to faculty in their subject liaison areas to ensure that the library 

meets curriculum needs.  

3. Information literacy classroom instruction is taught primarily by librarians within their liaison 

areas.  

4. Librarians are responsible for annually reviewing the information literacy instruction program 

and making needed revisions.  

Library Instruction 

GRC students enhance their information literacy skills through information literacy instruction 

embedded throughout the curriculum.  

Faculty librarians will: 

1. Work to embed information literacy across the curriculum that is 

o outcome-based, 

o developmentally appropriate, 

o disciplinarily relevant, 

o assessable, 

o format neutral (online or face-to-face), 

o accessible, and 

o culturally responsive and inclusive. 

2. Curate and deliver a collection of asynchronous learning modules and video tutorials for student use 

and for faculty to integrate into courses, particularly in online and hybrid classes. 

3. Provide information literacy instruction in core instructional areas. 

o College Transfer Education  

▪ Target key prerequisite and transfer courses, in particular: 

• English 101: Composition 1 

• English 126, 127, and 128: Research Writing in the Disciplines  

• Communication Studies 220: Public Speaking  

o Career and Technical Education  

▪ Target each cohort in entry-level Prof/Tech programs, in particular:   

• Health Sciences – Nursing, PTA and OTA cohorts 

• Criminal Justice 

▪ Target BAS cohorts for advanced information competencies: 

• Natural Resources  

• IT – software development and network security 

• Aviation – capstone project  

• Business – support branch campus BAS programs 

• Early Childhood Ed  

• Court Reporting and Captioning – require INFO credit course 

o College Readiness Education 
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▪ Target courses in Transitional Studies for introduction to academic libraries and 

college information literacy, in particular:  

• ELL Level 4, 5 and 6 

• Transitional Studies Reading/ Writing/ Social Science/Science 

• High School Completion  

o Continuing and Community Education 

▪ Target International Programs for introduction to academic libraries and college 

information literacy, in particular:  

• IP College Bridge  

• IEP 

 

4. Offer credit-bearing information literacy classes. 

o Assess need for additional credit-bearing courses to support Academic Transfer and BAS 

Programs 

o Assess library ability to offer additional credit-bearing classes 

Assessment  

Assessment is a key component of the Holman Library Information Literacy Instruction Plan. All 

information literacy classes are designed with specific student learning outcomes. 

1. Assessment of individual classes:  

o Librarians will do assessments in individual classes they teach each quarter. The goal is to 
assess an aspect of the class by gathering meaningful data, reflecting on the data, and 
devising a plan to move forward.    

o Assessment of individual classes includes one-shot and multiple-shot information literacy 
instruction with subject courses.  

o Librarians may assess any number of things, including information literacy learning 
outcomes, student engagement, pedagogy, equity, and more.  

• Librarians will write and submit their assessment each quarter with the following 
information:  

• course info, including course name, instructor, number of students  

• the general information plan for the class  

• the threshold concept(s) addressed by the session(s)  

• a description of what is being assessed  

• how it was assessed  

• assessment information  

• a reflection on what was learned, including what the librarian may keep doing 
and/or changes to implement the next time they work with the class.  

o Librarians will close the loop on assessment with reflection/data on how revisions impacted 
the instruction plan and student learning,  

  
 

2. Program-Level Assessment of Instruction Program: 
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o Holman Library collects quarterly data that provides an overview of the Holman Library 

Instruction Program.  

▪ Librarians will use the shared instruction database to collect information on all 

individual classes taught each quarter, including the following information: 

• Course and instruction info 

• Number of students taught 

• Number of sessions 

• Threshold concept(s) used to frame instruction 

• Information Literacy outcomes instruction is designed to address 

▪ Librarians will close the loop by assessing annually if the instruction program is:  

• working with all college core instructional areas or missing targeted 

partners, 

• addressing a range of ACRL threshold concepts or focusing on only a 

few, 

• supporting campus-wide learning outcomes, and  

• helping students meet information literacy thresholds.  

o Holman Library runs a biannual survey for faculty feedback on information literacy 

instruction. Librarians may use the data collected to do any of the following: 

▪ Implement changes at the individual instructional level 

▪ Implement changes at the instructional program level 

▪ Implement changes to the Information Literacy Instruction Program Plan 

 

3. Program-Level Assessment of Information Literacy Instruction and program–level student learning 

outcomes 

o Faculty librarians will assess student-learning outcomes at the program level on an annual 

basis in order to continually seek means to improve instruction and student outcomes. 

Faculty librarians will target two program level student-learning outcomes. Each is also 

tracked on our Information Literacy Data Dashboard. 

▪ Students will be able to identify the scope of their information need and access 

information effectively in order to find results that make progress towards their 

intended purpose.  

▪ Students will be able to evaluate, select, synthesize, and cite information in order to 
ethically incorporate sources into their own work. 

o Data gathered will be used to revise and improve instructional offerings and tools toward 

targeted learning outcome. 

o Librarians will review the assessment process annually to make sure we are asking the right 

questions and gathering meaningful information on student achievement.  

Sources:  

• ACRL Framework for Information Literacy (Approved 2016):  

http://www.ala.org/acrl/standards/ilframework 
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• ACRL Standards for Libraries in Higher Education (updated Feb. 2018): 

http://www.ala.org/acrl/standards/standardslibraries 

• Guidelines for Instruction Programs in Academic Libraries: 

http://www.ala.org/acrl/standards/guidelinesinstruction 

• Characteristics of Programs of Information Literacy that Illustrate Best Practices: A Guideline: 

http://www.ala.org/acrl/standards/characteristics 

• Diversity Standards: Cultural Competency for Academic Libraries (2012): 

http://www.ala.org/acrl/standards/diversity 

• ACRL Diversity Standards Toolkit: https://acrl.libguides.com/diversity/standardstoolkit 

• GRC CWLO: https://www.greenriver.edu/campus/learning-outcomes-committee/campus-wide-

learning-outcomes/ 

• GRC Humanities program-level outcomes in Canvas  

• GRC Information Literacy Plan 2013 
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HL Instruction Plan & Mission 
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Librarian

All 

Quarter

All 

Department

All 

Course

All 

Instructor

All 

Section Number

All 

Modality of Course

All 

Green River College Librarians' Instruction Assessment Dashboard
Classes by Department

828

144
130100

90
66

51
50

45
44

39
38
32

29
20

14
12

10 7 3
ENGL

CMST

READ

IESL

CJ

ESOL

HIST

TS

IP

MUSC

SOC

BIOL

Total Classes*

2187
*This number is counting each entry in the database. 
Multiple sessions entered as one (e.g. some librarian 
workshops) count as "one class" here.

Total Sessions

3495

Students Taught**

50537
**This number is counting students enrolled for each 
class. Students may be duplicated if they attended 
multiple librarian sessions.

Dashboard
Home Sessions Learning

Outcomes Librarians About

Welcome to the Holman Library Instruction Assessment dashboard! 

This dashboard shares data on librarian instruction sessions and workshops, 
and can be filtered by the options on the left. If you select a filter, the other 
pages will show that same filter (until you clear it).

Use the tabs above to move to a different page.

More instructions on how to use the dashboard and the views available are on 
the "About" page.

Data last updated: June 2, 2025
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Librarian

All 

Quarter

All 

Department

All 

Course

All 

Instructor

All 

Section Number

All 

Modality of Course

All 

GRC Librarians' Instruction Assessment
Sessions by Instructor

140
100

78

63

61

59

54
49

47
44

42
39

383130282625
24

21
18

16
15

13
12
11

9
8

8
7

6
5

4 2 2 1

Higgins

Rosemond

Pittser

Weller

Moreno

Beals

Straton

Martin

Rooney

Potsubay

Swenson

Moore

Sessions by Department

1346

229
212166

148
125

106
91

89
74
68
65

49
41

35
30

25
19 14 8 2

ENGL

READ

CMST

IESL

CJ

HIST

ESOL

IEP

TS

MUSC

ELL

Modality of Instruction (Drill-Down Chart)

2854

615
26

(Blank)

Face-to-Face in Classroom

Modality of Subject Course

2466

356

241

224
144 21 6

Hybrid or Lecture

Hybrid;

Asynchronous

Fully Face to Face;

Synchronous

Asynchronous Online;

(Blank)

Synchronous Online;

Fully Face to Face;Asynchr…

Hybrid;Asynchronous Onli…

Dashboard Home Sessions Learning Outcomes Librarians About
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Threshold Concepts Metrics

0 10 20 30 40 50 60 70

Fall 2019

Winter 2019

Fall 2024

Fall 2018

Fall 2017

Winter 2018

Fall 2023

73

65

63

59

53

53

48

3

9

9

7

6

15

19

17

9

29

40

27

37

30

Searching as a Strategic Exploration

Information has Value

Information Creation as a Process

Research as Inquiry

Authority is Constructed and Contextual

Program Level Outcomes Metrics
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Campus Wide Outcomes Metrics
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Sessions by Librarian
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Dashboard Credit & Thank You
The original version of this dashboard and documentation was created by GRC students in "The Runaway Five" team in Susan Uland's SDEV280 
Data Analytics Capstone course (Spring 2023). "The Runaway Five" includes: Sean Allen, Josh Curtiss, Jared Eller, Murad Mohammed, and Rob 
Smith. 

We also used Excel macros & Power BI documentation developed by the "Byte Bandits" student team, including: Dhiyaa Btemohd-nazim, Sage 
Bain, and Kaysin Tang. We thank all of the software development students for their work and support!

Further updates, including the "Introduction/Totals" page and this "About" page were added by GRC librarian Katie Cunnion in August 2023.

GRC Librarians' Instruction Assessment Dashboard Home Sessions Learning Outcomes Librarians About

Data Version
The data on the dashboard was last updated on June 2, 2025.

The instruction data comes from the GRC Holman Library Instruction Data Collection form: Go to the form

Dashboard & Data Upload Help
Dashboard Help

Data Upload Help

How to Use the Library Instruction Dashboard (PDF)

Instruction Data Cleaning Documentation (GRC Sharepoint)
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SA-24 Student Acceptable Computer Use – 
2/16/2023 
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https://www.greenriver.edu/campus/policies-and-procedures/student-affairs-policies/sa-24-student-acceptable-computer-use.html
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IT-2 Employee Acceptable Use of Technology and 
Data Policy – 4/24/2013 
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https://www.greenriver.edu/campus/policies-and-procedures/information-technology-policies/it-2-employee-acceptable-use-of-technology.html
https://www.greenriver.edu/campus/policies-and-procedures/information-technology-policies/it-2-employee-acceptable-use-of-technology.html
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Holman Library Research & Resource Guides 
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https://libguides.greenriver.edu/
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Holman Library Quarterly Workshops 
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https://libguides.greenriver.edu/quarterly-workshops
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Borrowing & Circulation Home  
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https://libguides.greenriver.edu/c.php?g=1402373&p=10376816
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2.H.1 EV.#4 / Section 4 
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Holman Library Staff Directory 
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https://libguides.greenriver.edu/about-the-library/contact
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Library Organization Chart 
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Jaime Fitzgerald
Interim Vice President 

of Instruction

Jaime Fitzgerald
Interim Vice President 

of Instruction

Elaine Stricklin
Executive Assistant

Elaine Stricklin
Executive Assistant

LIBRARY, MEDIA SERVICES 
AND TUTORING AND 
RESOURCE CENTER

Librarians Circulation

Last Revised: 12.8.25

Leilani Hoglund
Administrative 

Assistant 4

Vacant
Media Tech Supervisor

Hannah Micona
Library & Archives Para 4

Media Services 

Marjorie 
MacKenzie

Librarian Faculty

Nadine Pavlov 
Library & Archives Para 4

Joanna Segal
Librarian Faculty

Technical Services

---- Shared with Humanities Division

Vacant
Librarian Faculty

Jennifer Rohan
Librarian Faculty

Amanda Chin
Librarian Faculty

Catherine Rabold 
Library & Archives Para 2

Michael Wilson
Media Technician

Enrique Farias
Media Technician Lead

Vacant 
Library & Archives Para 1

Negina Babakarkhil 
Library and Archives 

Paraprofessional 
Technician 2

Ian Sherman
Interim Dean of English and 

Humanities

Katie Cunnion
Interim Associate Dean of 
Library, Media Services & 

Tutoring & Resource Center

Tutoring and 
Resource Center

Elmira Utz
Tutoring and Resource 

Center Manager

Willow (Max) 
Raeburn

Program Coordinator

Roy Campuzano
Instructional and 

Classroom Support 
Technician 1 Tutoring

Jayaprakash 
Andhoor

Instructional and 
Classroom Support 

Technician 1 Tutoring

Madeline Carboy
Instructional and 

Classroom Support 
Technician 1
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Library Information Literacy Instruction - Faculty 
Support 
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https://libguides.greenriver.edu/c.php?g=1403456&p=10386003#s-lg-box-wrapper-13257701
https://libguides.greenriver.edu/c.php?g=1403456&p=10386003#s-lg-box-wrapper-13257701
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